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[35, 302, 269, 293, 308, 233, 310, 325, 146,
174, 16, 135, 133, 136, 96, 273, 308, 318].
wrong [55]. Wyatt [263].

XML [129].

Yak [117]. Yee [59]. Yee-Yin [59]. Yik
[117]. Yin [59]. York
[121, 42, 138, 49, 101, 58, 130, 222, 285].
you’re [12]. Yvonne [290].

Zealand [253]. Zone [325].

References
Potts:2012:DDC

[1] Liza Potts and Michael Albers. Defin-
ing the design of communication. Com-
munication Design Quarterly Review, 1
(1):3–7, September 2012. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Spinuzzi:2012:WCD

[2] Clay Spinuzzi. What is communica-
tion design? Communication Design
Quarterly Review, 1(1):8–11, September
2012. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Swarts:2012:CD

[3] Jason Swarts. Communication design.
Communication Design Quarterly Re-
view, 1(1):12–15, September 2012. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Hart-Davidson:2012:VCA

[4] William Hart-Davidson and Jeff Grabill.
The value of computing, ambient data,
ubiquitous connectivity for changing the
work of communication designers. Com-
munication Design Quarterly Review, 1
(1):16–22, September 2012. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Hayhoe:2012:TFI

[5] George F. Hayhoe. Telling the fu-
ture of information design. Communi-
cation Design Quarterly Review, 1(1):
23–26, September 2012. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

McNely:2012:BDS

[6] Brian McNely. Big data, situated peo-
ple: humane approaches to communi-
cation design. Communication Design
Quarterly Review, 1(1):27–30, Septem-
ber 2012. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Pierce:2012:DC

[7] Robert Pierce. Design of communica-
tion. Communication Design Quarterly
Review, 1(1):31–36, September 2012.
CODEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).



REFERENCES 12

Salvo:2012:VRB

[8] Michael J. Salvo. Visual rhetoric and big
data: design of future communication.
Communication Design Quarterly Re-
view, 1(1):37–40, September 2012. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Potts:2013:NGD

[9] Liza Potts and Michael Albers. The
next generation on design of communica-
tion. Communication Design Quarterly
Review, 1(2):3–4, January 2013. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Koh:2013:CAL

[10] Jeffrey Tzu Kwan Valino Koh, Ken-
ing Zhu, Kasun Karunanayaka, Doros
Polydorou, Roshan Lalintha Peiris, and
Ryohei Nakatsu. Characterizing the
analog-like and digital-like attributes
of interactive systems. Communica-
tion Design Quarterly Review, 1(2):
8–36, January 2013. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Lindsley:2013:PID

[11] Tom Lindsley. Prefab interface develop-
ment and the problem of ease. Com-
munication Design Quarterly Review, 1
(2):37–49, January 2013. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Harrison:2013:SYT

[12] Angela Harrison. I see you’re talking
#HPV: communication patterns in the
#HPV stream on Twitter. Communi-
cation Design Quarterly Review, 1(2):
50–51, January 2013. CODEN ????

ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Potts:2013:SAE

[13] Liza Potts. SIGDOC at ATTW: edito-
rial. Communication Design Quarterly
Review, 1(3):3–4, April 2013. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Pierce:2013:NC

[14] Rob Pierce. Notes from the chair.
Communication Design Quarterly Re-
view, 1(3):5–8, April 2013. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Albers:2013:IPS

[15] Michael J. Albers. Introduction: Pro-
ceedings of Symposium on Communi-
cating Complex Information. Com-
munication Design Quarterly Review, 1
(3):9–11, April 2013. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Hailey:2013:RWP

[16] David E. Hailey, Jr. ReaderCentric
writing for the prosumer marketplace:
proposing a new, content-based infor-
mation architecture model. Commu-
nication Design Quarterly Review, 1
(3):12–17, April 2013. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Zobel:2013:ECU

[17] Gregory Zobel. Engaging complexity
in usability through assemblage. Com-
munication Design Quarterly Review, 1
(3):18–22, April 2013. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).



REFERENCES 13

Blythe:2013:DSM

[18] Stuart Blythe. Dynamic system mod-
els and the construction of complexity.
Communication Design Quarterly Re-
view, 1(3):23–27, April 2013. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Shirey:2013:RCC

[19] Jenny Shirey, Ann Charng, and Quynh
Nguyen. Researching and communicat-
ing the complexity of IT image manage-
ment. Communication Design Quarterly
Review, 1(3):28–33, April 2013. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Meloncon:2013:VCE

[20] Lisa Meloncon. Visual communication
in environmental health: methodologi-
cal questions and compromises. Com-
munication Design Quarterly Review, 1
(3):34–37, April 2013. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Passera:2013:TCL

[21] Stefania Passera and Helena Haapio.
Transforming contracts from legal rules
to user-centered communication tools:
a human-information interaction chal-
lenge. Communication Design Quarterly
Review, 1(3):38–45, April 2013. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Kain:2013:VCU

[22] Donna Kain and Michelle Covi. Visual-
izing complexity and uncertainty about
climate change and sea level rise. Com-
munication Design Quarterly Review, 1
(3):46–53, April 2013. CODEN ????

ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Richardson:2013:AU

[23] Kevin H. Richardson. It’s not about us-
ability. Communication Design Quar-
terly Review, 1(3):54–56, April 2013.
CODEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Albers:2013:CCI

[24] Michael J. Albers. Cargo cults in in-
formation design. Communication De-
sign Quarterly Review, 1(3):57–61, April
2013. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Albers:2013:DCO

[25] Michael J. Albers. Design of commu-
nication open research questions: edito-
rial. Communication Design Quarterly
Review, 1(4):3–5, August 2013. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Potts:2013:NC

[26] Liza Potts. Notes from the chair. Com-
munication Design Quarterly Review, 1
(4):6–10, August 2013. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Arduser:2013:PEU

[27] Lora Arduser. Produsers and end users:
how social media impacts our students’
future research questions. Communi-
cation Design Quarterly Review, 1(4):
11–14, August 2013. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).



REFERENCES 14

Longo:2013:PRT

[28] Bernadette Longo, Nancy Coppola, Nor-
bert Elliot, Andrew Klobucar, and Carol
Johnson. A program of research for tech-
nical communication: adaptive learning.
Communication Design Quarterly Re-
view, 1(4):15–17, August 2013. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Pflugfelder:2013:BDB

[29] Ehren Helmut Pflugfelder. Big data,
big questions. Communication Design
Quarterly Review, 1(4):18–21, August
2013. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Jones:2013:RDB

[30] Dave Jones. From research to de-
sign: building knowledge so that we can
build experiences. Communication De-
sign Quarterly Review, 1(4):22–25, Au-
gust 2013. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Kalmbach:2013:IWN

[31] James Kalmbach. The invisible web and
the need for new research methodolo-
gies. Communication Design Quarterly
Review, 1(4):26–28, August 2013. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Davis:2013:ICP

[32] Marjorie T. Davis. Identifying core prin-
ciples and expectations. Communication
Design Quarterly Review, 1(4):29–30,
August 2013. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Walton:2013:NIC

[33] Rebecca Walton and Natasha N.
Jones. Navigating increasingly cross-
cultural, cross-disciplinary, and cross-
organizational contexts to support social
justice. Communication Design Quar-
terly Review, 1(4):31–35, August 2013.
CODEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Welhausen:2013:CMG

[34] Candice A. Welhausen. Chickens, MRIs,
and graphics: creating visual informa-
tion in scientific fields. Communication
Design Quarterly Review, 1(4):36–39,
August 2013. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Abel:2013:WMT

[35] Scott Abel. Writing for machine trans-
lation. Communication Design Quar-
terly Review, 1(4):40–41, August 2013.
CODEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Andersen:2013:ORQ

[36] Rebekka Andersen, Sid Benavente, Dave
Clark, William Hart-Davidson, Carolyn
Rude, and JoAnn Hackos. Open re-
search questions for academics and in-
dustry professionals: results of a sur-
vey. Communication Design Quarterly
Review, 1(4):42–49, August 2013. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Oswal:2013:EAP

[37] Sushil K. Oswal. Exploring accessibil-
ity as a potential area of research for
technical communication: a modest pro-
posal. Communication Design Quarterly



REFERENCES 15

Review, 1(4):50–60, August 2013. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Keller:2013:TDT

[38] Beth Keller. Tracing digital thyroid cul-
ture: poster. Communication Design
Quarterly Review, 1(4):61, August 2013.
CODEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Editors:2013:IDI

[39] Editors. Icon design to improve commu-
nication of health information to older
adults. Communication Design Quar-
terly Review, 2(1):6–32, November 2013.
CODEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Getto:2013:NKS

[40] Guiseppe Getto. Networked knowledges:
student collaborative digital composing
as communicative action. Communi-
cation Design Quarterly Review, 2(1):
33–58, November 2013. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Aparicio:2013:TWL

[41] Manuela Aparicio. Technical writ-
ers @ Lisbon. Communication Design
Quarterly Review, 2(1):59–60, Novem-
ber 2013. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Hennes:2013:BRB

[42] Jack Hennes. Book review: Rhetor-
ical Accessability: At the Intersection
of Technical Communication and Dis-
ability Studies, edited by Lisa Melon-
con, Amityville, New York: Baywood,
2013. 247 pp. Communication Design

Quarterly Review, 2(1):61–66, Novem-
ber 2013. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Franklin:2013:BRB

[43] Nathan Franklin. Book review: The
UX book: Process and guidelines for en-
suring a quality user experience by Rex
Hartson and Pardha A. Pyla, San Diego:
Morgan Kaufmann. 2012. Communi-
cation Design Quarterly Review, 2(1):
67–72, November 2013. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Swarts:2014:MS

[44] Jason Swarts. The mobile situation.
Communication Design Quarterly Re-
view, 2(2):7–9, February 2014. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Andersen:2014:TMI

[45] Rebekka Andersen. Toward a more in-
tegrated view of technical communica-
tion. Communication Design Quarterly
Review, 2(2):10–16, February 2014. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Lauer:2014:TCD

[46] Claire Lauer. Technology and communi-
cation design: crossroads and compro-
mises. Communication Design Quar-
terly Review, 2(2):17–20, February 2014.
CODEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Zhang:2014:BBH

[47] Tao Zhang, Ilana R. Barnes, and Marlen
Promann. Building better help: user
characteristics’ effect on library help de-
sign. Communication Design Quarterly



REFERENCES 16

Review, 2(2):21–27, February 2014. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Young:2014:RDV

[48] Justin Young and Charlie Potter. Re-
mediation in data visualization: two
examples of learning in real-time data
processing environments. Communi-
cation Design Quarterly Review, 2(2):
29–37, February 2014. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Keller:2014:BRB

[49] Beth Keller. Book review: Social me-
dia in disaster response: how experience
architects can build for participation by
L. Potts, (2013). New York, NY: Rout-
ledge. Communication Design Quarterly
Review, 2(2):39–42, February 2014. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Ruszkiewicz:2014:BRB

[50] Sheryl Ruszkiewicz. Book review:
Global UX: design and research in a
connected world by W. Quesenbery and
D. Szuc; Waltham, MA: Morgan Kauf-
mann and A web for everyone: de-
signing accessible user experiences by
S. Horton and W. Quesenbery; Brook-
lyn, NY: Rosenfeld media. Communi-
cation Design Quarterly Review, 2(2):
43–47, February 2014. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Salvo:2014:WNE

[51] Michael Salvo. What’s in a name?: expe-
rience architecture rearticulates the hu-
manities. Communication Design Quar-
terly Review, 2(3):6–9, May 2014. CO-

DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Howard:2014:JMB

[52] Tharon Howard. Journey mapping: a
brief overview. Communication De-
sign Quarterly Review, 2(3):10–13, May
2014. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Oswal:2014:PDB

[53] Sushil K. Oswal. Participatory design:
barriers and possibilities. Communica-
tion Design Quarterly Review, 2(3):14–
19, May 2014. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Shea:2014:CCT

[54] Marybeth Shea and Cameron Mozafari.
Communicating complexity in transdis-
ciplinary science teams for policy: ap-
plied stasis theory for organizing and
assembling collaboration. Communica-
tion Design Quarterly Review, 2(3):20–
24, May 2014. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Zhou:2014:UCW

[55] Quan Zhou. “That usability course”:
what technical communication programs
get wrong about usability and how to
fix it. Communication Design Quarterly
Review, 2(3):25–27, May 2014. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Qian:2014:CAE

[56] Zhenyu Cheryl Qian, Yingjie Victor
Chen, and Yinghuan Patty Peng. A
comparative approach to enhance infor-
mation interaction design of visual an-
alytics systems. Communication De-
sign Quarterly Review, 2(3):28–33, May



REFERENCES 17

2014. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Carlson:2014:LCS

[57] Clinton Carlson, Whitney Peake, and
Jeff Joiner. Letting context speak: the
use of co-creative, design-led, and user-
centered design methods in the design of
complex public communications. Com-
munication Design Quarterly Review, 2
(3):34–39, May 2014. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Labriola:2014:RCC

[58] Jack T. Labriola. Review of Cross-
cultural technology design: creating
culture-sensitive technology for local
users by Sun, H. (2012), New York,
NY: Oxford University Press, Inc. Com-
munication Design Quarterly Review, 2
(3):40–42, May 2014. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

StAmant:2014:RCC

[59] Kirk St. Amant. Review of Cross-
cultural design for IT products and ser-
vices by Pei-Luen Patrick Rau, Tom
Plocher, & Yee-Yin Choong. (2013),
CRC Press. Communication De-
sign Quarterly Review, 2(3):43–45, May
2014. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Andersen:2014:ECS

[60] Rebekka Andersen. The emergence
of content strategy work and recom-
mended resources. Communication De-
sign Quarterly Review, 2(4):6–13, Au-
gust 2014. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

McNely:2014:KWK

[61] Brian J. McNely. Knowledge work,
knowledge play: a heuristic approach to
communication design for hybrid spaces.
Communication Design Quarterly Re-
view, 2(4):14–51, August 2014. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Moeller:2014:PBN

[62] Marie Moeller. Pushing boundaries of
normalcy: employing critical disability
studies in analyzing medical advocacy
websites. Communication Design Quar-
terly Review, 2(4):52–80, August 2014.
CODEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Bethel:2014:RTG

[63] Chris Bethel. Review of “Topsight: a
guide to studying, diagnosing, and fix-
ing information flow in organizations”
by Clay Spinuzzi, Amazon CreateSpace
2013, 978-1-4819-6006-9. Communi-
cation Design Quarterly Review, 2(4):
81–83, August 2014. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Keller:2014:RPC

[64] Beth Keller. Review of “PowerPoint,
Communication, and the Knowledge So-
ciety” by Hubert Knoblauch, Cambridge
University Press 2013. Communication
Design Quarterly Review, 2(4):84–86,
August 2014. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Wiley:2014:RUE

[65] Kristi Wiley. Review of “The user expe-
rience team of one: a research and design
survival guide” by L. Buley Rosenfeld,



REFERENCES 18

Media 2013 978-1-933820-18-7. Com-
munication Design Quarterly Review, 2
(4):87–89, August 2014. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Aparicio:2014:DV

[66] Manuela Aparicio and Carlos J. Costa.
Data visualization. Communication
Design Quarterly Review, 3(1):7–11,
November 2014. CODEN ???? ISSN
2166-1200 (print), 2166-1642 (elec-
tronic).

Daer:2014:RFH

[67] Alice R. Daer, Rebecca F. Hoffman,
and Seth Goodman. Rhetorical func-
tions of hashtag forms across social me-
dia applications. Communication Design
Quarterly Review, 3(1):12–16, Novem-
ber 2014. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Smith:2014:PAU

[68] Allegra W. Smith. Porn architecture:
user tagging and filtering in two online
pornography communities. Communi-
cation Design Quarterly Review, 3(1):
17–23, November 2014. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Getto:2014:DGW

[69] Guiseppe Getto and Kirk St. Amant.
Designing globally, working locally: us-
ing personas to develop online communi-
cation products for international users.
Communication Design Quarterly Re-
view, 3(1):24–46, November 2014. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Bethel:2014:BRD

[70] Chris Bethel. Book review: “The Digital
Rights Movement: The Role of Technol-
ogy in Subverting Digital Copyright” by
Hector Postigo. The MIT Press, 2012.
ISBN 978-0-262-01795-4. Communi-
cation Design Quarterly Review, 3(1):
47–48, November 2014. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Bethel:2014:BRR

[71] Chris Bethel. Book review: “Respond-
ing to Technology — Resistance through
Technology” (12–13), and “User Agency
and Technology” (13–14). Communi-
cation Design Quarterly Review, 3(1):
49, November 2014. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Butler:2014:BRM

[72] Janine M. Butler. Book review: “Morse,
T. A. (2014). Signs and wonders: Re-
ligious rhetoric and the preservation of
sign language”. Washington, DC: Gal-
laudet University Press. Communi-
cation Design Quarterly Review, 3(1):
50–53, November 2014. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Hackos:2015:CTC

[73] JoAnn Hackos. Changing times: chang-
ing skills. Communication Design Quar-
terly Review, 3(2):7–12, February 2015.
CODEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Hailey:2015:WES

[74] David Hailey. To what extent should
we re-examine our teaching? Commu-
nication Design Quarterly Review, 3(2):



REFERENCES 19

13–19, February 2015. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Howard:2015:PRU

[75] Tharon W. Howard. Are personas really
usable? Communication Design Quar-
terly Review, 3(2):20–26, February 2015.
CODEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Spyridakis:2015:INT

[76] Jan H. Spyridakis. Identifying new top-
ics in TC curricula: preparing students
for success in a changing world. Com-
munication Design Quarterly Review, 3
(2):27–37, February 2015. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

StAmant:2015:CCC

[77] Kirk St. Amant. Culture and the contex-
tualization of care: a prototype-based
approach to developing health and med-
ical visuals for international audiences.
Communication Design Quarterly Re-
view, 3(2):38–47, February 2015. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

McNely:2015:TTS

[78] Brian McNely. Taking things seri-
ously with visual research. Communi-
cation Design Quarterly Review, 3(2):
48–54, February 2015. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

McDaniel:2015:UMA

[79] Rudy McDaniel. Understanding mi-
crointeractions as applied research op-
portunities for information designers.

Communication Design Quarterly Re-
view, 3(2):55–62, February 2015. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Oswal:2015:CUA

[80] Sushil K. Oswal. A conversation on
usability and accessibility with Janice
(Ginny) Redish. Communication Design
Quarterly Review, 3(2):63–92, February
2015. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Hocutt:2015:RBI

[81] Daniel L. Hocutt. Review of Imple-
menting Responsive Design: Building
Sites for an Anywhere, Everywhere Web
by Tim Kadlec, New Riders, 2013.
ISBN 978-0-321-82168-3. Communi-
cation Design Quarterly Review, 3(2):
93–96, February 2015. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Warren:2015:RBS

[82] Donovan Warren. Review of Mining the
Social Web by Matthew A. Russell, Sec-
ond edition. O’Reilly, 2013. ISBN 978-
1-4493-6761-9. Communication Design
Quarterly Review, 3(2):97–99, February
2015. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Beale:2015:RPD

[83] Matthew Beale. Review of Playful
Design: Creating Game Experiences
in Everyday Interfaces. John Ferrara,
Brooklyn, NY: Rosenfeld Media. 2012.
ISBN: 978-1-933820-14-9. Communi-
cation Design Quarterly Review, 3(2):
100–103, February 2015. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).



REFERENCES 20

StAmant:2015:AAC

[84] Kirk St. Amant. Aspects of access:
considerations for creating health and
medical content for international audi-
ences. Communication Design Quarterly
Review, 3(3):7–11, May 2015. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Walton:2015:ERE

[85] Rebecca Walton and David Hailey. Eval-
uating the relevance of eBooks to cor-
porate communication. Communica-
tion Design Quarterly Review, 3(3):12–
19, May 2015. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Richards:2015:TWL

[86] Daniel Richards. Testing the waters: lo-
cal users, sea level rise, and the produc-
tive usability of interactive geovisualiza-
tions. Communication Design Quarterly
Review, 3(3):20–24, May 2015. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Khataei:2015:PPB

[87] Amirsam Khataei and Ali Arya. Per-
sonalized presentation builder for per-
suasive communication. Communica-
tion Design Quarterly Review, 3(3):25–
32, May 2015. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Lanier:2015:PSU

[88] Clinton R. Lanier. Problem solving in
user networks: complex communication
issues and item-to-item collaborative fil-
tering. Communication Design Quar-
terly Review, 3(3):33–39, May 2015. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Qian:2015:CEB

[89] Zhenyu Cheryl Qian and Yingjie Vic-
tor Chen. Communication and exchange
between information visualization and
industrial design. Communication De-
sign Quarterly Review, 3(3):40–48, May
2015. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Wiley:2015:UWB

[90] Kristi Wiley and Guiseppe Getto. A UX
workflow for building awesome applica-
tion. Communication Design Quarterly
Review, 3(3):49–52, May 2015. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Zhou:2015:SFE

[91] Quan Zhou. Strategy first, execution
second: teaching design strategy in tech-
nical communication. Communication
Design Quarterly Review, 3(3):53–55,
May 2015. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Fanfarelli:2015:UDB

[92] Joseph Fanfarelli, Stephanie Vie, and
Rudy McDaniel. Understanding dig-
ital badges through feedback, reward,
and narrative: a multidisciplinary ap-
proach to building better badges in so-
cial environments. Communication De-
sign Quarterly Review, 3(3):56–60, May
2015. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Meloncon:2015:SII

[93] Lisa Meloncon and Erin A. Frost. Spe-
cial issue introduction: Charting an
emerging field: the rhetorics of health
and medicine and its importance in com-
munication design. Communication De-



REFERENCES 21

sign Quarterly Review, 3(4):7–14, Au-
gust 2015. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Connellan:2015:LLH

[94] Kathleen Connellan, Damien W. Riggs,
and Clemence Due. Light lies: how glass
speaks. Communication Design Quar-
terly Review, 3(4):15–24, August 2015.
CODEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Lazard:2015:HFI

[95] Allison J. Lazard and Michael S. Mack-
ert. e-health first impressions and visual
evaluations: key design principles for at-
tention and appeal. Communication De-
sign Quarterly Review, 3(4):25–34, Au-
gust 2015. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Mogull:2015:PCW

[96] Scott A. Mogull and Deborah Balzhiser.
Pharmaceutical companies are writing
the script for health consumerism. Com-
munication Design Quarterly Review, 3
(4):35–49, August 2015. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Burleson:2015:HMH

[97] Debra Burleson. The hospitalist model:
are hospitals informing patients? Com-
munication Design Quarterly Review, 3
(4):50–60, August 2015. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Novotny:2015:RGR

[98] Maria Novotny. reVITALize gynecol-
ogy: reimagining apparent feminism’s
methodology in participatory health in-
tervention projects. Communication De-

sign Quarterly Review, 3(4):61–74, Au-
gust 2015. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Kuehl:2015:DPC

[99] Rebecca A. Kuehl and Jenn Anderson.
Designing public communication about
doulas: analyzing presence and absence
in promoting a volunteer doula program.
Communication Design Quarterly Re-
view, 3(4):75–84, August 2015. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Avtgis:2015:AAT

[100] Theodore A. Avtgis, David Kappel,
E. Phillips Polack, Alison Wilson, and
Jennifer Knight. Assessing the accuracy
of trauma patient prioritization: com-
munication design of the M.I.S.E.R in-
formation system protocol and commu-
nication channel during crisis communi-
cation exchanges. Communication De-
sign Quarterly Review, 3(4):85–90, Au-
gust 2015. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Kessler:2015:RRF

[101] Molly Kessler. Review of “Rhetoric in
the Flesh: Trained Vision, Technical Ex-
pertise, and the Gross Anatomy Lab. by
T. Kenny Fountain” New York, NY:
Routledge, 2014. Communication De-
sign Quarterly Review, 3(4):91–96, Au-
gust 2015. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

StAmant:2015:ISI

[102] Kirk St. Amant. Introduction to the
special issue: Cultural considerations for
communication design: integrating ideas
of culture, communication, and context



REFERENCES 22

into user experience design. Commu-
nication Design Quarterly Review, 4(1):
6–22, November 2015. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Wang:2015:CDW

[103] Xiaobo Wang and Baotong Gu. The
communication design of WeChat: ide-
ological as well as technical aspects of
social media. Communication Design
Quarterly Review, 4(1):23–35, Novem-
ber 2015. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Dutta:2015:DDM

[104] Uttaran Dutta and Swayang Das. The
digital divide at the margins: co-
designing information solutions to ad-
dress the needs of indigenous popu-
lations of rural India. Communica-
tion Design Quarterly Review, 4(1):36–
48, November 2015. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

McDaniel:2015:CCC

[105] Rudy McDaniel and Lanlan Kuang.
Cross-cultural cinematic communica-
tion: learning from the information de-
sign process for a Sino–American film
competition. Communication Design
Quarterly Review, 4(1):49–60, Novem-
ber 2015. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Peter:2015:DHD

[106] Hilary Sarat-St. Peter. Designing with
HDR data: what the human develop-
ment report can tell us about inter-
national users. Communication Design
Quarterly Review, 4(1):60–72, Novem-

ber 2015. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Getto:2015:RWG

[107] Guiseppe Getto. Review of “World 3.0:
Global prosperity and how to achieve it
by P. Ghemawat”, Harvard Business Re-
view Press 2011. Communication Design
Quarterly Review, 4(1):73–76, Novem-
ber 2015. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Lauren:2015:RRM

[108] Benjamin Lauren. Review of “Rhetorical
memory: a study of technical communi-
cation and information management by
S. Whittemore”, University of Chicago
Press 2015. Communication Design
Quarterly Review, 4(1):77–80, Novem-
ber 2015. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Amant:2016:ONS

[109] Kirk St. Amant. Online networks, so-
cial media, and communication design.
Communication Design Quarterly Re-
view, 4(2):10–11, March 2016. CODEN
???? ISSN 2166-1200 (print), 2166-1642
(electronic).

Frith:2016:FDC

[110] Jordan Frith. Forum design and the
changing landscape of crowd-sourced
help information. Communication
Design Quarterly Review, 4(2):12–22,
March 2016. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Petersen:2016:EUD

[111] Emily January Petersen. Empathetic
user design: understanding and liv-
ing the reality of an audience. Com-
munication Design Quarterly Review, 4



REFERENCES 23

(2):23–36, March 2016. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Lam:2016:SHD

[112] Chris Lam and Mark A. Hannah. The
social help desk: examining how Twitter
is used as a technical support tool. Com-
munication Design Quarterly Review, 4
(2):37–51, March 2016. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Faris:2016:ESS

[113] Michael J. Faris and Kristen R. Moore.
Emerging scholars and social media use:
a pilot study of risk. Communication
Design Quarterly Review, 4(2):52–63,
March 2016. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Gunning:2016:RAE

[114] Sarah K. Gunning. Review of “All
edge: Inside the new workplace net-
works”, by Spinuzzi, C., University of
Chicago Press: Chicago (2015). Com-
munication Design Quarterly Review, 4
(2):64–68, March 2016. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Pigg:2016:RII

[115] Stacey L. Pigg. Review of “Inter-
twingled: Information changes every-
thing”, by Morville, P., Semantic Stu-
dios, Ann Arbor, MI (2014). Com-
munication Design Quarterly Review, 4
(2):69–72, March 2016. CODEN ????
ISSN 2166-1200 (print), 2166-1642 (elec-
tronic).

Amant:2016:AAC

[116] Kirk St. Amant. Aspects of awareness:
considerations for social media use in the
modern context. Communication De-
sign Quarterly Review, 4(2b):8–10, June
2016. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

West:2016:YYK

[117] Sara West. Yik Yak and the knowledge
community. Communication Design
Quarterly Review, 4(2b):11–21, June
2016. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Hinson:2016:FIT

[118] Katrina L. Hinson. Framing illness
through Facebook enabled online sup-
port groups. Communication Design
Quarterly Review, 4(2b):22–31, June
2016. CODEN ???? ISSN 2166-1200
(print), 2166-1642 (electronic).

Hopton:2016:SSS

[119] Sarah-Beth Hopton and R. Mitchell
Parry. Saving the sea, socially: mea-
suring the relationship between content
and gesture on Facebook. Communica-
tion Design Quarterly Review, 4(2b):32–
43, June 2016. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

Jones:2016:RME

[120] Dave Jones. Review of “Mapping Ex-
periences: A Guide to Creating Value
through Journeys, Blueprints, and Dia-
grams, by Kalbach, J.,” Sebastopol, CA:
O’Reilly Media (2016). Communication
Design Quarterly Review, 4(2b):44–48,
June 2016. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).



REFERENCES 24

Andrews:2016:RMC

[121] Christopher Andrews. Review of “Man-
aging Chaos: Digital Governance by De-
sign”, by Welchman, L., New York:
Rosenfeld Media (2015). Communica-
tion Design Quarterly Review, 4(2b):49–
53, June 2016. CODEN ???? ISSN 2166-
1200 (print), 2166-1642 (electronic).

StAmant:2016:RCN

[122] Kirk St. Amant. Re-considering the
nature of value in communication de-
sign. Communication Design Quarterly
Review, 4(3):4–8, September 2016. CO-
DEN ???? ISSN 2166-1200 (print),
2166-1642 (electronic).

Oberg:2016:ECT
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