A Complete Bibliograph y of Digital Government:

R ese ar ch and Pr actic e

Nelson H. F. Beeb e

Univ ersit y of Utah

Departmen t of Mathematics, 110 LCB

155 S 1400 E RM 233

Salt Lak e Cit y , UT 84112-0090

USA

T el: +1 801 581 5254

F AX: +1 801 581 4148

E-mail: beebe@math.utah.edu, beebe@acm.org,

beebe@computer.org (In ternet)

WWW URL: http://www.math.utah.edu/~beebe/

20 August 2024

V ersion 1.07

Title w ord cross-reference

19 [ABK21, AAI21, BSA

+

20, CN21,

CGGV20, DMF

+

21, DMS

+

21, F el21, Gai21,

Gam21, GUJ21, GAB

+

22, GWTC21,

GBG

+

20, GPCP20, HP21, JSH21, KLN22,

KMJ20, KSM

+

21, K

GKS20, Kum22, LL21,

Lun22, MP21, Red21, RAM

+

21, Sie22,

TRH21, Y aq21].

2020 [KKTT23].

= [NBK

G23].

Aarogy a [GBG

+

20]. Abilit y [GDM23].

Academic [DMS

+

21]. Accessibilit y

[VF22]. Accoun ting [WH20]. Acquisition

[GDM23]. Across [LN23, F

GP23]. Actors

[Chr23]. Addressing [HTH

+

21].

Administrations [ESM23]. Adoption

[F ab22, PS24, TCMCAK23]. Affect

[GDM23]. Africa [MF20]. African

[KPR21]. After [BBC

+

24]. Aftermath

[TRH21]. Age [LR23]. Agencie [WH20].

Agencies [OHW

+

24]. Agency [KT23].

Agen ts [KPR21]. Ahead [CN20, Sc h20a].

AI [BBC

+

24, MJO24, SMPD24].

AI-supp orted [BBC

+

24]. Algorithmic

[GP24]. Alternativ e [Sie22].

Am bidexterit y [HP A

+

23]. America

[LR23]. Americans [KPR21]. Amherst

[DMS

+

21]. Amid [LL21]. Analyses

[YSP

+

20]. Analysis

[BBC

+

24, Bri21, F ab22, GBG

+

20, L

T22,

MP21, NJ23, Ok a24, PLP21, RE24, SL24,

1

SA V C20, Sm y20, SGC22, Y aq21]. Analyst

[SL24]. Analyzing [GJ22, HEMJ20, NC23].

Annotation [RK

G20]. Anon ymit y [GK23].

An ti [TH22]. An ti-Corrosion [TH22].

Application [GBG

+

20, SGC22].

Applications [NLL

T23]. Applying

[NBK

G23]. Approac h [ABK21, Cas23,

GP24, LRH24, NBK

G23, NC23]. Areas

[CCK

+

23]. ARIMA [K

GKS20]. Artificial

[Lee23, LRH24, MJO24, OHW

+

24, PS24,

RE24, SL24, SM21]. Assem bly [GAB

+

22].

Assertion [GK23]. Assistance [A GH

+

21].

assisted [RK

G20]. Australia [NJ23].

Austria [PLP21]. Authoritarian [Sc h22].

Automated

[GBVB24, HTH

+

21, RBDB21, BRM

+

24].

Automatic [BSA

+

20]. Av oid [Mul22].

Bac k [CN20, HMW

+

20, Sc h20a]. Baltic

[BSP

+

23]. Based [Bri21, F el21, PXW22,

TH22, Guo22, GP24, L

T22, YSP

+

20].

Beha vior [LL21]. Being [Bez20, Chr23].

Benefits [MJO24]. Beth [Kam22, Scl20].

Better [A CVP

+

21, Mul22, LR23]. b et w een

[MF20, SLO20]. Bey ond [GWTC21]. Bids

[BRM

+

24]. Big [L

T22]. Biometric

[NLL

T23]. Blo c k c hain [Bri21].

Blo c k c hain-Based [Bri21]. Blo c k c hains

[CDZ

+

20]. Bo ok [Kam22, LR23]. Both

[Mul22]. Bots [P er20]. Brain [Mul22].

Branc h [FM22]. Bridging [KPR21].

Brings [JSH21]. Building

[Gil22, L

T24, LM22, SPK

+

22]. Burden

[HJY

+

21, Sm y21]. Bureaucratic [PS24].

Bureaucrats [GHWL24]. Business

[TRH21].

C [KA23]. C-suite [KA23]. Campaign

[SA V C20]. Can

[A GH

+

21, Lee23, LR23, Mul22, Sc h20b].

Can v as [GJ22]. Can v as-Analyzing [GJ22].

Capabilit y [LRH24, SL24]. Care

[NBK

G23]. Case

[CGGV20, ESM23, GAB

+

22, GBG

+

20,

Gup21, HP A

+

23, HJY

+

21, HTH

+

21, KT23].

Cases [CDZ

+

20, Lee23]. Cast [SGC22].

cen tered [NBK

G23, SMPD24]. Cen tering

[BvDZ23]. Cen tre [RAM

+

21]. cen tric

[NC23, VMAK23]. Cen tricit y

[AJW23, Chr23]. Cen turies [Bra22].

Challenges

[BBC

+

24, CDZ

+

20, Gup21, JSH21, SPK

+

22].

Change [ALH20, Kam22]. Chief [NC20].

Children [GWTC21]. China [LL22, LM22].

Cities [AJW23, VMAK23]. Citizen

[AJW23, A CVP

+

21, CCK

+

23, GAB

+

22,

GDM23, HEMJ20, LL22, RBDB21, RE24,

VMAK23]. Citizen-cen tric [VMAK23].

Citizens [CSFV22, CGGV20, NBK

G23,

SM21, TCMCAK23]. Cit y [ASR21, Chr23,

NLL T23, NA23, RAM

+

21, vT23]. Civic

[Gil22, LL22, RDM21]. Civil [Chr23, GD20].

Cloud [A GH

+

21]. Co [PYM22].

Co-tailoring [PYM22]. Coalition [SLO20].

Coastal [CCK

+

23]. Co de [JS20].

Collab orativ e

[BSP

+

23, CGGV20, GT22, P er20].

Collectiv e [Guo24, HP A

+

23, Lun22, MN22,

Mul22, SPK

+

22]. Colom bia [DDRF21].

Commen tary [CN21, LL21]. Common

[SvLJ23]. Comm unication [KLN22].

Comm unications [HNSK20].

Comm unities [PMM

+

22]. Comm unit y

[DMS

+

21, NC23]. Comparativ e [Ok a24].

Compared [CSFV22]. COMP

ASS [GK23].

Complex [vT23]. Compliance [GK23].

Computational [RE24]. Computing

[Sc h22]. Conceptualizing [ASR21].

Concerns [Red21]. conducted [DMS

+

21].

Conferences [PMM

+

22]. Confidence

[L T24]. Confirmation [Guo22].

Conflicting [MF20]. Congress [KLN22].

Connecting [KLN22]. Consciousness

[Guo24]. Consortium [PYM22].

Constitutions [Sie22]. Consumable

[VMAK23]. Consumption [GT22].

Con tact [BMS22]. Con ten t [GBVB24].

Con testation [vT23]. Con tests [Gam21].

Con textual [GP24]. Con tin uous [Guo24].

Con tributions [RE24]. Con trol [Chr23].

Con v ening [GAB

+

22]. Con v ersational

[KPR21]. Con v ersations [WH20].

Co ordination [NJ23]. Cop e [Gai21].

Corp oration [GD20]. Corrosion [TH22].

Costs [HH22]. Could [GD20, PYM22].

Coun try [HMW

+

20]. Coun t y [MP21].

Court [HJY

+

21]. CoV2 [Sm y21]. CO VID

[RBDB21, ABK21, AAI21, BSA

+

20, CN21,

CGGV20, DMF

+

21, DMS

+

21, F el21, Gam21,

GUJ21, GAB

+

22, GWTC21, GBG

+

20,

GPCP20, HP21, JSH21, KLN22, KMJ20,

KSM

+

21, K

GKS20, Kum22, LL21, Lun22,

MP21, Red21, RAM

+

21, Sie22, TRH21,

Gai21, Y aq21]. CO

VID-19

[RBDB21, ABK21, AAI21, BSA

+

20, CN21,

CGGV20, DMF

+

21, DMS

+

21, F el21, Gam21,

GUJ21, GAB

+

22, GWTC21, GBG

+

20,

GPCP20, HP21, JSH21, KLN22, KMJ20,

KSM

+

21, K

GKS20, Kum22, LL21, Lun22,

MP21, Red21, RAM

+

21, Sie22, TRH21,

Gai21, Y aq21]. Create [Lee23, Mul22].

Creating [BvDZ23]. Creation [GJ22].

Crisis [A GH

+

21, CGGV20, Gil22, HNSK20,

KLN22, Lun22, Mar22, NJ23, Sie22].

Critical [Kum22]. Cro wdla w

[MN22, Sie22]. Cro wdsource [Gam21].

Cro wdsourced [SMPD24].

Cro wdsourcing

[FM22, F

GP23, Mar22, RDM21]. CT

[Kam22]. Curbing [Cas23]. Cyb er

[RAM

+

21, TRH21]. Cyb er-ph ysical

[RAM

+

21]. Cyb er-Securit y [TRH21].

Dash b oard [RBDB21]. Dash b oards

[CSFV22]. Data

[Bez20, BSA

+

20, CCK

+

23, CSFV22,

DDRF21, GJ22, GHWL24, HP21, HAH24,

JSH21, LN23, L

T22, Lun22, RBDB21,

SMPD24, SvLJ23, Sm y20, YSP

+

20].

Data-Driv en [CCK

+

23, HP21]. Datasets

[GK23]. Dealing [TRH21]. Decision

[GHWL24, HP21, PS24]. Decision-Making

[GHWL24, PS24]. Decisions [HTH

+

21].

Deconstructing [RK

G20]. Deep [ABK21].

Defining [GK23]. Definition [SvLJ23].

Delib erativ e [GBVB24]. Deliv ering

[A GH

+

21]. Demo cracy [A CVP

+

21, CN20,

GD20, NC20, P er20, Sc h20b, Scl20].

Demo cratic [Mar22, P er20]. Demographic

[MP21]. Denmark [NJ23]. Departmen t

[HH22]. Design [Bez20, CCK

+

23, Chr23,

GT22, NBK

G23, RDM21, Sgo22, VMAK23].

Designing [SMPD24]. Detailed [Gai21].

Detection

[BSA

+

20, BRM

+

24, GBVB24, SMPD24].

Dev eloping [GMP20]. Dev elopmen t

[GMP20, Gup21, KS21]. Dialogic [WH20].

Differences [SLO20]. Digital

[ALH20, BvDZ23, BSP

+

23, CN20, ESM23,

GD20, GT22, Gr¨ o20, Guo22, GDM23,

Guo24, HP A

+

23, HMW

+

20, KT23, KA23,

LL22, LM22, LR23, NBK

G23, NLL

T23,

NJ23, NC20, P er20, Sc h20a]. Digitalization

[BBC

+

24]. Discourse [HP21]. Discretion

[GHWL24]. Disease [GMS

+

21]. Disparit y

[KPR21]. Distancing [JY AM

+

20].

Div ertible [HH22]. Do [LR23]. Do es

[GDM23]. Domain [GP24, Sc h20a]. Don’t

[vT23]. Driv en [CCK

+

23, HP21]. During

[GAB

+

22, GWTC21, HNSK20, KLN22,

KSM

+

21, RBDB21, Y aq21, CGGV20,

KMJ20, Kum22]. Dynamics [LRH24].

E-go v ernance [GMP20]. E-go v ernmen t

[Mku23, TCMCAK23, Ok a24].

e-Rulemaking [P er20]. e-Service [PYM22].

Economic [L

T22]. Econom y

[BSP

+

23, MF20]. Editorial [CN20, CN21].

Education [GDM23, PXW22]. Effect

[GDM23]. Efforts [Lun22]. Election

[SGC22, YSP

+

20]. Emergencies [Mul22].

Emergency

[HNSK20, HH22, MN22, SMPD24].

Emerging [KKTT23]. Emotional

[GWTC21]. Emplo y ees [ALH20].

Emp o w er [FM22]. Encla v es [HAH24].

End [SL24]. Engage [CGGV20].

Engagemen t [GD20, LL22, NC23].

Engagemen t-Evidence [LL22]. Engaging

[CSFV22]. Engineering [Gup21].

En terprise [LRH24]. Episo de [GD20].

Equit y [JSH21]. Ero ding [L

T24]. Essen tial

[A GH

+

21]. Estimating [Sm y21]. Ethical

[Kum22]. Ethics [NLL

T23]. Europ e [Bri21].

Ev aluation [Chr23, PXW22, RE24, VF22].

Ev angelist [NC20]. Ev en ts [DDRF21].

Evidence [LL22]. Examining [WH20].

Exp ectation [Guo22]. Exp ertise [FM22].

Explanations [HTH

+

21]. Explorativ e

[Bri21]. Exploring [Lun22, Mku23, Ok a24].

F aceb o ok [SA V C20, SLO20, WH20].

facilitated [Red21]. F acilitating

[PMM

+

22]. F actors [TCMCAK23]. F ailing

[LR23]. F air [Bez20, Bez20]. F ak e [Cas23].

F ascinating [Sc h20a]. F atalities [MP21].

F atalit y [Sm y21]. F ear [DMF

+

21]. F ederal

[JS20]. Figh ting [GUJ21]. Finding [VF22].

Finnish [HP A

+

23]. Fix [Kam22]. F OIA

[GBVB24]. F ore [JSH21]. F ramew ork

[JS20, L

T23, RDM21]. F raud [BRM

+

24].

F reedom [OHW

+

24]. F unctionalities

[BSP

+

23]. F uture [Lun22, NC20, P er20].

F uzzy [PXW22].

G [NC20]. Gaming [KMJ20]. Gathering

[RBDB21]. Generate [SL24]. Geop olitical

[LN23]. Getting [HMW

+

20]. Ghana

[MF20]. Global

[KS21, PMM

+

22, RBDB21, SPK

+

22]. go

[PYM22]. Go ogle [NC20]. Go v ernance

[Bri21, Cas23, Chr23, Kum22, LN23, LRH24,

NJ23, OHW

+

24, GMP20]. Go v ernmen t

[ALH20, A GH

+

21, ASR21, CSFV22, CN21,

CDZ

+

20, GD20, GT22, Guo24, GPCP20,

GP24, HEMJ20, Kam22, KT23, KA23,

LM22, L

T22, LR23, Mul22, Ok a24, PXW22,

SA UK20, Sc h20a, VF22, Mku23,

TCMCAK23]. Go v ernmen t-Citizen

[HEMJ20]. Go v ernmen tal [PYM22].

Go v ernmen ts

[CGGV20, MJO24, Mul22, vT23]. Guide

[Kam22].

Hac k athons [Gam21]. Happ ens [Sm y20].

Ha v en [Kam22]. Health

[HNSK20, HP21, KPR21]. High

[TCMCAK23]. High-lev el [TCMCAK23].

Hindcasting [DDRF21]. Hop e [GD20].

Horizon [KKTT23]. Hours [Bra22].

Human

[Chr23, NBK

G23, RK

G20, SMPD24].

Human-assisted [RK

G20].

Human-cen tered [NBK

G23, SMPD24].

ICCC [RAM

+

21]. Iden tities [GUJ21].

Iden tit y [NC23]. IDIOMS [GMS

+

21].

Images [ABK21]. Imaging [GMS

+

21].

Impact [DMF

+

21, DMS

+

21, GUJ21].

Impacts [CN21, LL22]. Implemen tation

[CCK

+

23]. Implemen tations [Bri21].

Implemen ting [Sgo22]. Implications

[Chr23, F el21]. Impro v emen t [TH22].

Impro ving [GBVB24]. Inciden t [SMPD24].

Index [GMP20]. India

[GBG

+

20, K

GKS20, Kum22]. Individual

[CSFV22, Guo24]. Infectious [GMS

+

21].

Influence [Guo24]. Influen tial

[TCMCAK23]. Information [F el21, Gai21,

GDM23, HJY

+

21, Lun22, OHW

+

24].

Information-Based [F el21].

Infrastructure [RAM

+

21].

Infrastructures [BvDZ23]. Initiativ es

[HP A

+

23]. Inno v ation [Gam21, Mku23].

Inno v ations [Chr23]. Inno v ativ e [PXW22].

Input [RE24]. Insigh ts [Gup21, Ok a24].

Institutional [F el21]. In tegrated [Guo22].

In tegrating [KMJ20, RDM21].

In telligence

[Lee23, LRH24, Lun22, MN22, MJO24,

OHW

+

24, PS24, RE24, SL24, SPK

+

22].

In teractions [HEMJ20, KMJ20].

In termediaries [SvLJ23]. In termediary

[GDM23]. In ternal [PLP21]. In ternet

[NC20, DDRF21, GDM23]. In terp ersonal

[F el21]. In terrelations [ASR21]. In terview

[NC20, Scl20]. In tro duction

[AJW23, LM22, MN22, MJO24, SA

UK20].

In visible [TRH21]. Iraq [AAI21]. Issue

[AJW23, LM22, MN22, MJO24, SA

UK20].

Issues [CN21]. Italian [BBC

+

24]. Italy

[K GKS20, VF22]. Itself [Jar20]. IV [GD20].

Japan [K

GKS20]. Journey [Bra22].

Judicial [BBC

+

24].

Keep [A GH

+

21]. Kno wledge [JS20].

Korea [NJ23].

Landscap e [Ok a24]. Language [GK23].

Leaders [SM21]. Leadership [KA23].

Leading [Chr23]. Learned

[KMJ20, Lee23, PMM

+

22]. Learning

[ABK21, A CVP

+

21, GWTC21, GPCP20,

GP24]. Learning-based [GP24].

Legislativ e [FM22, RK

G20]. Legitimacy

[Mar22]. Lessons

[KMJ20, PMM

+

22, Lee23]. Lev el

[GHWL24, GDM23, MP21, TCMCAK23].

lik e [RAM

+

21]. Lines [LN23]. Literacy

[LL22]. Literature [TCMCAK23]. Lo cal

[VF22, vT23]. Lo cation [BMS22, YSP

+

20].

Lo cation-based [YSP

+

20]. Lo c kdo wns

[Sm y20]. Lo ok [CN20]. Lo oking [Sc h20a].

LOP [TH22]. LSTM [K

GKS20].

Mac hine [A CVP

+

21, GPCP20]. Making

[GHWL24, HP21, RE24, HEMJ20, PS24].

Managemen t [Mar22]. Mapping [Ok a24].

Massac h usetts [DMS

+

21]. Material

[GP24]. Mathematics [PXW22]. Maturit y

[Ok a24]. Meaningful [KMJ20]. Media

[CGGV20, HNSK20, LN23, SA

UK20].

Mediation [HJY

+

21]. Medicaid [HH22].

Medical [KS21]. Meetings [KMJ20].

Mem b ers [SLO20]. Messages [Y aq21].

Meta [Sgo22]. Meta-sim ulation [Sgo22].

Metho d [L

T22, PXW22]. Metho dology

[Sgo22]. Metho ds [RE24]. Migration

[PLP21]. Minipublic [GAB

+

22].

Misinformation [Cas23]. Mobile

[GBG

+

20]. Mobilit y [JY AM

+

20]. Mo del

[Guo22, K

GKS20, TCMCAK23]. Mo deling

[KSM

+

21]. Mo dels

[Gam21, GPCP20, Ok a24]. Monitoring

[GMS

+

21, RAM

+

21]. MPs [SLO20].

Multinational [BSP

+

23]. Multiple

[Gup21]. Multitenancy [NA23].

Municipal [F ab22, GHWL24].

Municipalities [PYM22].

National [Gai21]. Nations [GMP20]. Need

[A GH

+

21]. Nerv e [RAM

+

21]. Net w ork

[NC23, PLP21, SGC22]. Net w ork-cen tric

[NC23]. News [Cas23]. Next [Sm y20].

Normal [Mul22]. No v ec k [Kam22, Scl20].

No v el [Sgo22].

Observ abilit y [NA23]. Occupancy

[JY AM

+

20]. Often [vT23]. Online [LL21].

Op en [CSFV22, MMBM21, GJ22, Lun22,

Mku23, RDM21, SvLJ23]. Opp ortunities

[SPK

+

22]. Opp osition [SLO20].

Oppression [Sc h22]. Oregon [GAB

+

22].

Organizations [GT22]. Our [Kam22].

Outbreak [GMS

+

21, GPCP20]. Ov ersigh t

[FM22].

P andemic

[DMS

+

21, Gai21, GUJ21, GAB

+

22,

GWTC21, KMJ20, KSM

+

21, Kum22, KS21,

LL21, MF20, RBDB21, Y aq21]. P andemics

[Lun22, RAM

+

21]. P aradigmatic [KT23].

P arallel [GDM23]. P articipating

[Gr¨ o20, NBK

G23]. P articipation

[A CVP

+

21, RDM21, RE24]. P assion

[DMF

+

21]. P ast [NC20]. P attern [MP21].

P enetration [BMS22]. P eople [vT23].

P erceptions [ESM23]. P erformance

[BMS22, Chr23]. P ersp ectiv e

[Guo24, Kum22, PS24]. P ersuasiv e [SL24].

pgs [Kam22]. Phase [BSA

+

20]. Phases

[ESM23]. Ph ysical [PXW22, RAM

+

21].

Pilot [GAB

+

22]. Pip eline [BRM

+

24].

Platform [BSP

+

23, CCK

+

23, GT22,

NBK G23, PYM22]. Platforms

[F GP23, Lun22, NA23]. Plausible [SL24].

Pla y [MMBM21]. PLUS [BRM

+

24].

Pneumonia [ABK21]. P olice [WH20].

P olicies [CN21, Gai21, Kum22]. P olicy

[HEMJ20, JY AM

+

20, SL24, Sgo22].

P olicy-making [HEMJ20]. P olicymaking

[FM22]. P olitical [KLN22, SA V C20, vT23].

P olitics [HP21]. P olitik a [Sgo22]. P oses

[Sc h22]. P osition [BMS22]. P osts

[SA V C20]. P oten tial [GWTC21]. P o w er

[Gil22]. Practical [Kam22]. Practice

[Bra22, Sc h20a]. Practices [Mku23, WH20].

Predict [GPCP20, MP21]. Predicting

[HH22, HJY

+

21]. Prediction

[K GKS20, L

T22]. Preface [CN21].

Preparedness [Lun22]. Presen t [NC20].

Presiden t [NC20, Y aq21]. Press [Kam22].

Principle [Chr23]. Priv acy [BMS22, L

T23].

Privilege [GBVB24]. Proactiv e [SMPD24].

Problems [Kam22]. Pro ceedings [RK

G20].

Pro cess [BBC

+

24, GBVB24]. Pro cesses

[MMBM21]. Pro duct [KS21]. Pro ducts

[KS21]. Professionalisation [KT23].

Programs [A GH

+

21]. Pro ject

[BSP

+

23, LN23]. Pro jecting [AAI21].

Pro jects [KKTT23]. Promotion [NC23].

Prop erties [GK23, HJY

+

21]. Protecting

[HAH24]. Protection

[GDM23, L

T23, TH22]. Pro v enance

[HTH

+

21]. Pro viding [Gai21]. Pro vision

[RBDB21]. Psyc hological

[DMF

+

21, Guo24]. Psyc hoso cial

[DMF

+

21]. Public

[BvDZ23, BRM

+

24, Bri21, MMBM21,

ESM23, GD20, HP21, HP A

+

23, HEMJ20,

KKTT23, Kam22, KT23, Lee23, MJO24,

OHW

+

24, RDM21, RE24, Sgo22].

PublicSpaces [BvDZ23]. Pulse [KSM

+

21].

Qualit y [PXW22].

Rapid [CN21, Gam21, KS21]. ra y [ABK21].

Reacting [SA V C20]. Real [SM21].

Realities [Bri21]. Reb ounds [Sm y20].

Recipro cities [ASR21]. Reco ding [LR23].

Reconstruction [Guo22]. Reco v ery

[GAB

+

22, Sie22]. Recruitmen t [NC23].

Reducing [HJY

+

21]. Reflections

[PMM

+

22]. Region [BSP

+

23]. Regional

[GMP20]. Regulations [JS20]. Regulatory

[HTH

+

21]. Relearning [Jar20].

Remem b er [Mul22]. Rep orting [Chr23].

Represen tation [JS20, KLN22]. Republic

[NJ23]. Requests [HJY

+

21]. Required

[BSP

+

23]. Requiremen t [Gup21].

Requiremen ts [HTH

+

21]. Researc h

[Bra22, Sc h20a]. Resp ond [vT23].

Resp onse [Lun22, Red21, SMPD24].

Resp onses [CN21, Gam21]. Resp onsible

[RBDB21]. Results [DMS

+

21]. Review

[F GP23, KKTT23, Kam22, LR23, RE24,

TCMCAK23]. Ric h [JS20]. Ric hard [Scl20].

Righ t [OHW

+

24]. Righ ts [GDM23]. Risk

[HNSK20]. Risks [MJO24, TRH21]. Role

[GWTC21, Lun22]. Rulemaking [P er20].

Running [A GH

+

21].

Safely [HMW

+

20]. Safet y [TH22]. SARS

[Sm y21]. SARS-CoV2 [Sm y21]. Scalable

[A GH

+

21]. Science

[CCK

+

23, FM22, GT22]. Sclerosis [ALH20].

Sclo v e [Scl20]. Screen [GHWL24].

Screen-Lev el [GHWL24]. Screening

[ABK21]. Sea [BSP

+

23]. Sector

[Gup21, HP A

+

23, KKTT23, MJO24].

Secure [HAH24]. Securit y [TRH21]. Self

[GUJ21]. Self-so v ereign [GUJ21].

Seman tically [JS20]. Semi [BRM

+

24].

Semi-automated [BRM

+

24]. Sense

[RE24]. Sensitiv e [HAH24]. Sen timen t

[SA V C20, YSP

+

20, Y aq21]. Service

[KT23, PYM22, TCMCAK23]. Services

[VMAK23]. Setu [GBG

+

20]. Sharing

[Lun22]. Short [AAI21]. Short-T erm

[AAI21]. Signals [KSM

+

21]. Silv er

(electronic). URL https:

//dl.acm.org/doi/10.1145/

3532669 .

Bragge:2022:CHJ

[Bra22] P eter Bragge. F rom cen turies

to hours: The journey of re-

searc h in to practice. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 3(2):

16:1–16:??, April 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3529166 .

Brinkmann:2021:RBB

[Bri21] Maik Brinkmann. The realities

of blo c k c hain-based new pub-

lic go v ernance: an explorativ e

analysis of blo c k c hain imple-

men tations in Europ e. Digi-

tal Government: R ese ar ch and

Pr actic e (DGO

V), 2(3):29:1–

29:14, July 2021. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3462332 .

Brandao:2024:PSA

[BRM

+

24] Mic hele A. Brand~ ao, Arth ur

P . G. Reis, B´ arbara M. A.

Mendes, Clara A. Bac ha De

Almeida, Gabriel P

. Oliv eira,

Henrique Hott, Larissa D. Go-

mide, Lucas L. Costa, Mari-

ana O. Silv a, Anisio Lacerda,

and Gisele L. P appa. PLUS:

a semi-automated pip eline for

fraud detection in public bids.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 5(1):

5:1–5:??, Marc h 2024. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3616396 .

Bisw as:2020:CD V

[BSA

+

20] Pradipta Bisw as, Kamal-

preet Singh Saluja, Somnath

Arjun, Lrd Murth y , Go wdham

Prabhak ar, Vina y Krishna

Sharma, and Jeevitha Shree

Dv. CO

VID-19 data visualiza-

tion through automatic phase

detection. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 1(4):25:1–25:8, De-

cem b er 2020. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3411756 .

Butt:2023:DCP

[BSP

+

23] Sidra Azmat Butt, Sh w eta

Suran, Ingrid P app el, Mic hael

Smærup, Rob ert Krimmer,

and Dirk Draheim. A digital

collab orativ e platform for the

Silv er econom y: F unctionali-

ties required b y stak eholders in

a m ultinational Baltic sea re-

gion pro ject. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 4(2):8:1–8:??, June

2023. CODEN ???? ISSN

2691-199X (prin t), 2639-0175

(electronic). URL https:

//dl.acm.org/doi/10.1145/

3592618 .

Bogaerts:2023:CPC

[BvDZ23] Geert-Jan Bogaerts, Jos ´ e v an

Dijc k, and Ethan Zuc k erman.

Creating PublicSpaces: Cen-

tering public v alues in digital

infrastructures. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 4(2):9:1–9:??,

June 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3582578 .

Cassar:2023:MTT

[Cas23] Daniel Cassar. The misin-

formation threat: a tec hno-

go v ernance approac h for curb-

ing the fak e news of tomorro w.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 4(4):

24:1–24:??, Decem b er 2023.

CODEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3631615 .

Chatziv asili:2023:SDI

[CCK

+

23] Louk as Chatziv asili, Georgia

Charalam b ous, Georgia Kapit-

saki, Maria P ap outsoglou,

Konstan tinos Mark akis, Ioustina

Harasim, Maria Plevraki, and

Kostas Magoutis. So cioCoast:

Design and implemen tation of

a data-driv en platform for cit-

izen science in coastal areas.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 4(3):

13:1–13:??, Septem b er 2023.

CODEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3597419 .

Cla vin:2020:BGU

[CDZ

+

20] James Cla vin, Sisi Duan,

Haibin Zhang, V andana P .

Janeja, Karuna P

. Joshi, Y e-

lena Y esha, Lucy C. Eric kson,

and Justin D. Li. Blo c k c hains

for go v ernmen t: Use cases and

c hallenges. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 1(3):22:1–22:21, De-

cem b er 2020. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3427097 .

Criado:2020:UCT

[CGGV20] J. Ignacio Criado, Ariana

Guev ara-G´ omez, and Juli´ an

Villo dre. Using collab orativ e

tec hnologies and so cial media

to engage citizens and go v ern-

men ts during the CO

VID-19

crisis. The case of Spain. Digi-

tal Government: R ese ar ch and

Pr actic e (DGO

V), 1(4):30:1–

30:7, Decem b er 2020. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3416089 .

Christiaanse:2023:HCL

[Chr23] Rob Christiaanse. Human cen-

tricit y as leading design prin-

ciple for smart cit y inno v a-

tions: Implications for the

go v ernance, con trol, rep ort-

ing and p erformance ev alua-

tion of w ell-b eing of civil so-

ciet y actors. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 4(3):18:1–18:??,

Septem b er 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3597616 .

Ch un:2020:EDD

[CN20] So on Ae Ch un and Beth Si-

mone No v ec k. Editorial: Digi-

tal demo cracy: 25 y ears lo ok

bac k, lo ok ahead. Digital

Government: R ese ar ch and

Pr actic e (DGO

V), 1(1):1:1–

1:3, F ebruary 2020. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/abs/10.1145/3374904 .

Ch un:2021:EPS

[CN21] So on Ae Ch un and Beth Si-

mone No v ec k. Editorial pref-

ace sp ecial issues on CO

VID-

19 commen tary: Rapid re-

sp onses, go v ernmen t p oli-

cies, and impacts. Digital

Government: R ese ar ch and

Pr actic e (DGO

V), 2(3):25e:1–

25e:4, July 2021. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3463837 .

Chokki:2022:ECO

[CSFV22] Abiola P aterne Chokki, An-

thon y Simonofski, Beno ^ ıt

F r ´ ena y , and Beno ^ ıt V anderose.

Engaging citizens with op en

go v ernmen t data: The v alue

of dash b oards compared to in-

dividual visualizations. Digi-

tal Government: R ese ar ch and

Pr actic e (DGO

V), 3(3):21:1–

21:??, July 2022. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3558099 .

Daugh ton:2021:HVE

[DDRF21] Ashlynn R. Daugh ton, Sara Y.

Del V alle, Chrysm W atson

Ross, and Geoffrey F airc hild.

Hindcasting violen t ev en ts in

Colom bia using In ternet data.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 2(3):

28:1–28:14, July 2021. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3462211 .

Dey:2021:CPP

[DMF

+

21] Nilanjan Dey

, Rishabh Mishra,

Simon James F ong, K. C.

San tosh, Stanna T an, and

Rub ´ en Gonz´ alez Cresp o. CO VID-

19: Psyc hological and psy-

c hoso cial impact, fear, and

passion. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 2(1):3:1–3:4, Jan-

uary 2021. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3428088 .

Deznabi:2021:ICP

[DMS

+

21] Iman Deznabi, T amanna Mo-

tahar, Ali Sarvghad, Madalina

Fiterau, and Narges Mah y ar.

Impact of the CO

VID-19 pan-

demic on the academic com-

m unit y results from a sur-

v ey conducted at Univ ersit y of

Massac h usetts Amherst. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 2(2):

22:1–22:12, Marc h 2021. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3436731 .

Edelmann:2023:VIC

[ESM23] No ella Edelmann, Karin Steiner,

and Gianluca Misuraca. The

view from the inside: a case

study on the p erceptions of

digital transformation phases

in public administrations. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 4(2):

7:1–7:??, June 2023. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3589507 .

F ab er:2022:TTT

[F ab22] Bram F ab er. A tale of three

tec hnologies: a surviv al anal-

ysis of m unicipal adoption

of W ebsites, Twitter, and

Y ouT ub e. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 3(3):20:1–20:??, July

2022. CODEN ???? ISSN

2691-199X (prin t), 2639-0175

(electronic). URL https:

//dl.acm.org/doi/10.1145/

3559108 .

F ell:2021:TCI

[F el21] Lauren F ell. T rust and

CO VID-19: Implications for

in terp ersonal, w orkplace, in-

stitutional, and information-

based trust. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 2(1):10:1–10:5,

Jan uary 2021. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3428472 .

F ornaroli:2023:UCP

[F GP23] Alessandro F ornaroli and

Daniel Gatica-P erez. Ur-

ban cro wdsourcing platforms

across the w orld: a system-

atic review. Digital Govern-

ment: R ese ar ch and Pr ac-

tic e (DGO

V), 4(3):15:1–15:??,

Septem b er 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3603256 .

Fisher:2022:CST

[FM22] Mic hael A. Fisher and Lind-

sa y K. Millik en. Cro wdsourc-

ing science and tec hnology ex-

p ertise to emp o w er legisla-

tiv e branc h o v ersigh t and p ol-

icymaking. Digital Govern-

ment: R ese ar ch and Pr ac-

tic e (DGO

V), 3(2):11:1–11:??,

April 2022. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3524065 .

Gastil:2022:CMD

[GAB

+

22] John Gastil, Chris Ander-

son, Laura Blac k, Stephanie

Burkhalter, So o-Hy e Han,

Justin Reedy

, Rob ert Ric hards,

and John Roun tree. Con-

v ening a minipublic during a

pandemic: a case study of

the Oregon citizens’ assem bly

pilot on CO

VID-19 reco v ery .

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 3(2):

13:1–13:??, April 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3524064 .

Gaie:2021:PDI

[Gai21] Christophe Gaie. Pro viding

detailed information on na-

tional p olicies to cop e with

the Co vid-19 pandemic. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 2(1):

7:1–7:11, Jan uary 2021. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3428089 .

Gama:2021:SMH

[Gam21] Kiev Gama. Successful mo d-

els of hac k athons and inno v a-

tion con tests to cro wdsource

rapid resp onses to CO

VID-19.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 2(2):

20:1–20:7, Marc h 2021. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3431806 .

Gupta:2020:A CT

[GBG

+

20] Ra jan Gupta, Manan Bedi,

Prashi Go y al, Srish ti W adhera,

and V aishna vi V erma. Analy-

sis of CO

VID-19 trac king to ol

in India: Case study of aarogy a

setu mobile application. Digi-

tal Government: R ese ar ch and

Pr actic e (DGO

V), 1(4):28:1–

28:8, Decem b er 2020. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3416088 .

Giannella:2024:IAD

[GBVB24] Chris R. Giannella, Luther Karl

Bran ting, James A. V an

Guilder, and Jason R. Baron.

Impro ving automated detec-

tion of F

OIA delib erativ e pro-

cess privilege con ten t. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 5(2):

15:1–15:??, June 2024. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3651226 .

Gastil:2020:DDE

[GD20] John Gastil and T o dd Da vies.

Digital demo cracy: Episo de

IV — a new hop e: Ho w a

Corp oration for Public Soft-

w are could transform digital

engagemen t for go v ernmen t

and civil so ciet y . Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 1(1):6:1–6:15,

F ebruary 2020. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/abs/10.

1145/3342194 .

Guo:2023:HDC

[GDM23] Y uan yuan Guo, Yi Deng, and

Qingguo Meng. Ho w do es the

citizen’s education lev el affect

their In ternet righ ts protection

willingness? — The parallel

in termediary effect of digital

information acquisition abilit y

and utilization abilit y . Digi-

tal Government: R ese ar ch and

Pr actic e (DGO

V), 4(4):23:1–

23:??, Decem b er 2023. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3624573 .

Gordon:2024:DDS

[GHWL24] Eric Gordon, John Harlo w,

Saman tha A. Whitman, and

My eong Lee. Data discre-

tion: Screen-lev el bureau-

crats and m unicipal decision-

making. Digital Govern-

ment: R ese ar ch and Pr ac-

tic e (DGO

V), 5(2):11:1–11:??,

June 2024. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3652950 .

Gilman:2022:BCP

[Gil22] Hollie Russon Gilman. Build-

ing civic p o w er in crisis. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 3(2):

10:1–10:??, April 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3529164 .

Gao:2022:ODC

[GJ22] Yingying Gao and Marijn

Janssen. The op en data

can v as-analyzing v alue cre-

ation from op en data. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 3(1):

5:1–5:15, Jan uary 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3511102 .

Gob el:2023:D AP

[GK23] Ric hard G¨ ob el and Stephanie

Kitzing. Defining anon ymit y

prop erties of datasets with the

compliance assertion language

(COMP

ASS). Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 4(3):12:1–12:??,

Septem b er 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3603255 .

Gupta:2020:R GD

[GMP20] Ra jan Gupta, Sunil Kumar

Mutto o, and Saibal Kumar

P al. Regional e-go v ernance de-

v elopmen t index for dev elop-

ing nations. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 1(3):20:1–20:26, De-

cem b er 2020. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3386163 .

Gangopadh y a y:2021:I ID

[GMS

+

21] Aryy a Gangopadh y a y , Mic hael

Morris, Babak Sab oury

, Eliot

Siegel, and Y elena Y esha. ID-

IOMS: Infectious disease imag-

ing outbreak monitoring sys-

tem. Digital Government: R e-

se ar ch and Pr actic e (DGO V),

2(1):15:1–15:5, Jan uary 2021.

CODEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3428092 .

Gupta:2024:ULB

[GP24] Ra jan Gupta and Saibal K.

P al. Unsup ervised learning-

based approac h for con textual

understanding of W eb mate-

rial around a new domain of

algorithmic go v ernmen t. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 5(1):

2:1–2:??, Marc h 2024. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3593591 .

Gupta:2020:MLM

[GPCP20] Ra jan Gupta, Gaura v P andey ,

P o onam Chaudhary

, and

Saibal K. P al. Mac hine learn-

ing mo dels for go v ernmen t to

predict CO

VID-19 outbreak.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 1(4):

26:1–26:6, Decem b er 2020.

CODEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3411761 .

Gronlund:2020:PDS

[Gr¨ o20]

˚

Ak e Gr¨ onlund. P articipating

in the digital so ciet y . Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 1(2):

17:1–17:13, April 2020. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/abs/10.1145/3361865 .

Geb ey eh u:2022:CCD

[GT22] Seffi Geb ey eh u and Hossana

Twinom urinzi. A collab ora-

tiv e consumption digital plat-

form for go v ernmen t organi-

zations using design science.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 3(1):

4:1–4:14, Jan uary 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3510615 .

Gans:2021:SSI

[GUJ21] Rac hel Benc ha y a Gans, Jolien

Ubac h t, and Marijn Janssen.

Self-so v ereign iden tities for

figh ting the impact of CO

VID-

19 pandemic. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 2(2):16:1–16:4,

Marc h 2021. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3429629 .

Guo:2022:DTR

[Guo22] Y uan yuan Guo. Digital trust

and the reconstruction of trust

in the digital so ciet y: an in-

tegrated mo del based on trust

theory and exp ectation confir-

mation theory

. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 3(4):26:1–26:??,

Octob er 2022. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3543860.

2691-199X (prin t), 2639-0175

(electronic). URL https:

//dl.acm.org/doi/10.1145/

3542951 .

Kumar:2020:SCI

[K GKS20] Munish Kumar, Surbhi Gupta,

Krishan Kumar, and Monik a

Sac hdev a. Spreading of

CO VID-19 in India, Italy,

Japan, Spain, UK, US: a

prediction using ARIMA and

LSTM mo del. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 1(4):24:1–24:9, De-

cem b er 2020. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3411760 .

Kalamp okis:2023:UUE

[KKTT23] Ev angelos Kalamp okis, Nik os

Karacapilidis, Dimitris Tsak a-

lidis, and Konstan tinos T ara-

banis. Understanding the use

of emerging tec hnologies in the

public sector: a review of Hori-

zon 2020 pro jects. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 4(1):4:1–4:??,

Marc h 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3580603 .

Kielt y:2022:CCD

[KLN22] Abigail Kielt y , Am y Lee, and

Mic hael A. Neblo. Connecting

to Congress during CO

VID-19:

P olitical represen tation and

t w o-w a y crisis comm unication.

Digital Government: R ese ar ch and Pr actic e (DGO

V), 3(2):

12:1–12:??, April 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3524062 .

Kleiman:2020:GMI

[KMJ20] F ernando Kleiman, Sebastiaan

Meijer, and Marijn Janssen.

Gaming for meaningful in ter-

actions in telew orking lessons

learned during the CO

VID-

19 pandemic from in tegrating

gaming in virtual meetings.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 1(4):

31:1–31:5, Decem b er 2020.

CODEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3416308 .

Kim:2021:BHD

[KPR21] Junhan Kim, Sun Y oung P ark,

and Lionel P

. Rob ert. Bridging

the health disparit y of African

Americans through con v ersa-

tional agen ts. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 2(1):4:1–4:7, Jan-

uary 2021. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3428122 .

Kumari:2021:GPR

[KS21] Mo othedath Chandran Ku-

mari and Biradar Sagar.

Global pandemic and rapid

new pro duct dev elopmen t of

medical pro ducts. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 2(2):17:1–17:38,

Marc h 2021. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3428492 .

Krieg:2021:PPU

[KSM

+

21] Stev en J. Krieg, Jennifer J.

Sc hn ur, Jermaine D. Marshall,

Matthew M. Sc ho en bauer, and

Nitesh V. Cha wla. P andemic

pulse: Unra v eling and mo del-

ing so cial signals during the

CO VID-19 pandemic. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 2(2):

19:1–19:9, Marc h 2021. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3431805 .

Kattel:2023:CUG

[KT23] Rainer Kattel and Ville

T ak ala. The case of the

UK’s go v ernmen t digital ser-

vice: The professionalisation

of a paradigmatic public dig-

ital agency

. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 4(4):28:1–28:??, De-

cem b er 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3630024 .

Kumar:2022:CEP

[Kum22] Sac hin Kumar. A critical

and ethical p ersp ectiv e on go v-

ernance and p olicies during

CO VID-19 pandemic in India.

Digital Government: R ese ar ch and Pr actic e (DGO

V), 3(1):

2:1–2:10, Jan uary 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3501032 .

Lee:2023:HCA

[Lee23] Gw anho o Lee. Ho w can the

artificial in telligence of things

create public v alue? Lessons

learned from use cases. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 4(1):

5:1–5:??, Marc h 2023. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3580604 .

Lee:2021:O XB

[LL21] Ro y Ka-W ei Lee and Zhi

Li. Online xenophobic b eha v-

ior amid the CO

VID-19 pan-

demic: a commen tary

. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 2(1):

2:1–2:5, Jan uary 2021. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3428091 .

Li:2022:IDL

[LL22] Y unrong Li and Gang Li.

The impacts of digital literacy

on citizen civic engagemen t-

evidence from China. Digi-

tal Government: R ese ar ch and

Pr actic e (DGO

V), 3(4):24:1–

24:??, Octob er 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3532785 .

Liu:2022:ISI

[LM22] Zhenling Liu and Liang Ma.

In tro duction of the sp ecial is-

sue on building digital go v ern-

men t in China: New trends

of building digital go v ernmen t

in China. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 3(4):23:1–23:??, Oc-

tob er 2022. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3569424 .

Lee:2023:TPT

[LN23] Ro y Ka-W ei Lee and Lyn-

nette Hui Xian Ng. TikT ok’s

Pro ject T exas — so cial media

data go v ernance across geop o-

litical lines. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 4(4):27:1–27:??, De-

cem b er 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3631616 .

Luna-Rey es:2023:BRR

[LR23] Luis F elip e Luna-Rey es. Bo ok

review: Reco ding America —

Wh y Go v ernmen t Is F ailing in

the Digital Age and Ho w W e

Can Do Better. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 4(4):25:1–25:??,

Decem b er 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3631617 .

Luna-Rey es:2024:EV A

[LRH24] Luis F. Luna-Rey es and

T eresa M. Harrison. An en-

terprise view for artificial in-

telligence capabilit y and go v-

ernance: a system dynam-

ics approac h. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 5(1):7:1–7:??,

Marc h 2024. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3609228 .

Liu:2022:PMG

[L T22] Yisheng Liu and An ying T ang.

Prediction metho d of go v ern-

men t economic situation based

on big data analysis. Digi-

tal Government: R ese ar ch and

Pr actic e (DGO

V), 3(4):27:1–

27:??, Octob er 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3563042 .

Lim:2023:TUS

[L T23] Jonathan W. Z. Lim and V ri-

zlynn L. L. Thing. T o w ard

a univ ersal and sustainable

priv acy protection framew ork.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 4(4):

21:1–21:??, Decem b er 2023.

CODEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3609801.

Lim:2024:BCW

[L T24] Jonathan W. Z. Lim and V ri-

zlynn L. L. Thing. Build-

ing confidence in a w orld of

ero ding trust. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 5(2):16:1–16:??,

June 2024. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3653075 .

Lungati:2022:DSI

[Lun22] Angela Oduor Lungati. Data

sharing and information plat-

forms in crisis resp onse and

preparedness: Exploring the

role of op en data sharing plat-

forms and collectiv e in telli-

gence in CO

VID-19 resp onse

efforts, and preparedness for

future pandemics. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 3(2):9:1–9:??,

April 2022. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3529165 .

Marti:2022:CCM

[Mar22] Jos ´ e Mart ´ ı. Cro wdsourcing

crisis managemen t and demo-

cratic legitimacy

. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 3(2):15:1–15:??,

April 2022. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3532670 .

Mw ain y ekule:2020:PEA

[MF20] Leah H. Mw ain y ekule and

F rancis B. F rimp ong. The

pandemic and the econom y of

Africa: Conflicting strategies

b et w een T anzania and Ghana.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 1(4):

33:1–33:8, Decem b er 2020.

CODEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3419217 .

Mellouli:2024:I IA

[MJO24] Sehl Mellouli, Marijn Janssen,

and Adegb o y ega Ojo. In tro-

duction to the issue on arti-

ficial in telligence in the pub-

lic sector: Risks and b ene-

fits of AI for go v ernmen ts.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 5(1):

1:1–1:??, Marc h 2024. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3636550 .

Mkude:2023:OIG

[Mku23] Catherine Mkude. Op en in-

no v ation in e-go v ernmen t: Ex-

ploring its practices in T anza-

nia. Digital Government: R e-

se ar ch and Pr actic e (DGO V),

4(1):1:1–1:??, Marc h 2023.

CODEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3571822 .

Classe:2021:PPO

[MMBM21] T adeu Moreira De Classe,

Renata Mendes De Araujo,

Geraldo Bonorino Xex ´ eo,

and Sean W olfgand Matsui

Siqueira. Public pro cesses are

op en for pla y . Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 2(4):32:1–32:18,

Octob er 2021. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3474879 .

Marti:2022:ISI

[MN22] Jos ´ e Luis Mart ´ ı and Beth Si-

mone No v ec k. In tro duction

to the sp ecial issue on cro wd-

la w and emergency collectiv e

in telligence. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 3(2):7:1–7:??, April

2022. CODEN ???? ISSN

2691-199X (prin t), 2639-0175

(electronic). URL https:

//dl.acm.org/doi/10.1145/

3550083 .

Mueller:2021:UDP

[MP21] Klaus Mueller and Eric P ap en-

hausen. Using demographic

pattern analysis to predict

CO VID-19 fatalities on the

US coun t y lev el. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 2(1):12:1–12:11,

Jan uary 2021. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3430196 .

Mulgan:2022:GBH

[Mul22] Geoff Mulgan. Go v ernmen t

as a brain: Ho w can go vernmen ts b etter understand,

think, create, and remem b er,

and a v oid the traps of collec-

tiv e stupidit y b oth in emergen-

cies and normal times. Digi-

tal Government: R ese ar ch and

Pr actic e (DGO

V), 3(2):8:1–

8:??, April 2022. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3528381 .

Nik olaou:2023:MOS

[NA23] Ioannis Nik olaou and Leonidas

An thop oulos. Multitenancy

and observ abilit y in smart cit y

platforms. Digital Govern-

ment: R ese ar ch and Pr ac-

tic e (DGO

V), 4(3):16:1–16:??,

Septem b er 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3597615 .

Neumann:2023:PCS

[NBK

G23] Sara Neumann, Jelena Bleja,

Tim Kr ¨ uger, and Uw e Gross-

mann. P articipating citizens

= smart citizens? Apply-

ing the h uman-cen tered de-

sign approac h on a digital

care platform. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 4(3):14:1–14:??,

Septem b er 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3604618 .

No v ec k:2020:DDP

[NC20] Beth Simone No v ec k and Vin-

ton G. Cerf. Digital demo c-

racy: P ast, presen t, future

an in terview with Vin ton G.

Cerf, Vice Presiden t and Chief

In ternet Ev angelist, Go ogle.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 1(1):

2:1–2:10, F ebruary 2020. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/abs/10.1145/3382738 .

Ng:2023:RPT

[NC23] Lynnette Hui Xian Ng and

Iain J. Cruic kshank. Recruit-

men t promotion via Twitter:

a net w ork-cen tric approac h of

analyzing comm unit y engage-

men t using so cial iden tit y . Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 4(4):

22:1–22:??, Decem b er 2023.

CODEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3617127 .

Nielsen:2023:DTG

[NJ23] Morten Mey erhoff Nielsen and

Zoran Jordanoski. Digital

transformation, go v ernance,

and co ordination in times of

crisis: an analysis of Aus-

tralia, Denmark, and the Re-

public of Korea. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 4(4):19:1–19:??,

Decem b er 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3604569 .

Ng:2023:DEB

[NLL

T23] Lynnette H. X. Ng, Abigail

C. M. Lim, Adrian X. W. Lim,

and Araz T aeihagh. Digital

ethics for biometric applica-

tions in a smart cit y . Digi-

tal Government: R ese ar ch and

Pr actic e (DGO

V), 4(4):26:1–

26:??, Decem b er 2023. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3630261 .

Olsen:2024:R TP

[OHW

+

24] Henrik P almer Olsen, Thomas T ro els

Hildebrandt, Cornelius Wiesener,

Matthias Smed Larsen, and

Asb jørn William Ammitzbøll

Fl ¨ ugge. The righ t to trans-

parency in public go v ernance:

F reedom of information and

the use of artificial in telli-

gence b y public agencies. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 5(1):

8:1–8:??, Marc h 2024. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3632753 .

Ok an:2024:ELG

[Ok a24] Aylin Ak ca Ok an. Ex-

ploring the landscap e of e-

go v ernmen t maturit y mo d-

els: Insigh ts from systematic

mapping study and compar-

ativ e analysis. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 5(2):12:1–12:??,

June 2024. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3656586 .

P erez:2020:CRD

[P er20] Oren P erez. Collab orativ e e-

rulemaking, demo cratic b ots,

and the future of digital

demo cracy

. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 1(1):8:1–8:13, F ebru-

ary 2020. CODEN ???? ISSN

2691-199X (prin t), 2639-0175

(electronic). URL https:

//dl.acm.org/doi/abs/10.

1145/3352463 .

Pitoski:2021:NAI

[PLP21] Dino Pitoski, Thomas J.

Lamp oltshammer, and P eter

P arycek. Net w ork analysis of

in ternal migration in Austria.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 2(3):

25:1–25:24, July 2021. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3447539 .

P orw ol:2022:FV C

[PMM

+

22] Luk asz P orw ol, Sara S. Met-

calf, J. Bradley Morrison,

So on Ae Ch un, and Luis F e-

lip e Luna-Rey es. F acilitat-

ing virtual conferences: Re-

flections and lessons learned

in t w o global comm unities.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 3(1):

1:1–1:12, Jan uary 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3494676 .

Presuel:2024:AAI

[PS24] Ro drigo Cetina Presuel and

Jose M. Martinez Sierra. The

adoption of artificial in telli-

gence in bureaucratic decision-

making: a w eb erian p ersp ec-

tiv e. Digital Government: R e-

se ar ch and Pr actic e (DGO V),

5(1):6:1–6:??, Marc h 2024.

CODEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3609861 .

P eng:2022:IEM

[PXW22] Jiangui P eng, Jianzheng Xu,

and Y eni W ang. Inno v ativ e

ev aluation metho d of go v ern-

men t ph ysical education train-

ing qualit y based on fuzzy

mathematics. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 3(4):28:1–28:??,

Octob er 2022. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3568168 .

P ekk ola:2022:CMC

[PYM22] Sam uli P ekk ola, Maija Yli-

nen, and Nic holas Ma v engere.

Consortium of m unicipalities

co-tailoring a go v ernmen tal e-

service platform: What could

go wrong? Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 3(1):6:1–6:16, Jan-

uary 2022. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

for proactiv e inciden t detec-

tion using cro wdsourced data

sources to supp ort emergency

resp onse. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 5(1):9:1–9:??, Marc h

2024. CODEN ???? ISSN

2691-199X (prin t), 2639-0175

(electronic). URL https:

//dl.acm.org/doi/10.1145/

3633784 .

Sm yth:2020:LRD

[Sm y20] Barry Sm yth. Lo c kdo wns &

reb ounds: a data analysis of

what happ ens next. Digi-

tal Government: R ese ar ch and

Pr actic e (DGO

V), 1(4):27:1–

27:7, Decem b er 2020. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3411762 .

Sm yth:2021:EFB

[Sm y21] Barry Sm yth. Estimat-

ing the fatalit y burden of

SARS-CoV2. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 2(2):21:1–21:8,

Marc h 2021. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3436997 .

Suran:2022:BGS

[SPK

+

22] Sh w eta Suran, Vish w a jeet P at-

tanaik, Ralf Kurv ers, Ca-

rina An tonia Hallin, Anna De

Liddo, Rob ert Krimmer, and

Dirk Draheim. Building global

so cieties on collectiv e in tel-

ligence: Challenges and opp ortunities. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 3(4):31:1–31:??, Oc-

tob er 2022. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3568169 .

Shaharudin:2023:TCD

[SvLJ23] Ashraf Shaharudin, Basti-

aan v an Lo enen, and Marijn

Janssen. T o w ards a common

definition of op en data in ter-

mediaries. Digital Govern-

ment: R ese ar ch and Pr actic e

(DGO

V), 4(2):6:1–6:??, June

2023. CODEN ???? ISSN

2691-199X (prin t), 2639-0175

(electronic). URL https:

//dl.acm.org/doi/10.1145/

3585537 .

T rem bla y-Can tin:2023:GSA

[TCMCAK23] Claudie-Ann T rem bla y-Can tin,

Sehl Mellouli, Mustapha Cheikh-

Ammar, and Hager Khec hine.

E-go v ernmen t service adoption

b y citizens: a literature review

and a high-lev el mo del of in-

fluen tial factors. Digital Gov-

ernment: R ese ar ch and Pr ac-

tic e (DGO

V), 4(1):2:1–2:??,

Marc h 2023. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/10.1145/

3580369 .

Tian:2022:SUS

[TH22] Zhen Tian and Huaic hen Hu.

Studies of urban safet y im-

pro v emen t for an ti-corrosion

smok estac k protection based

on LOP strategies. Digital

Government: R ese ar ch and

Pr actic e (DGO

V), 3(4):25:1–

25:??, Octob er 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3528622 .

T am:2021:ICS

[TRH21] T racy T am, Asha Rao, and

Joanne Hall. The in visi-

ble CO

VID-19 small busi-

ness risks: Dealing with the

cyb er-securit y aftermath. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 2(2):

23:1–23:8, Marc h 2021. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3436807 .

V altolina:2022:LGW

[VF22] Stefano V altolina and Daniele

F ratus. Lo cal go v ernmen t

W ebsites accessibilit y: Ev alu-

ation and finding from Italy.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 3(3):

17:1–17:??, July 2022. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3528380 .

V o elz:2023:CCD

[VMAK23] Alexander V o elz, Christian

Muc k, Danial M. Amlashi, and

Dimitris Karagiannis. Citizen-

cen tric design of consumable

services for smart cities. Digi-

tal Government: R ese ar ch and

Pr actic e (DGO

V), 4(3):17:1–

17:??, Septem b er 2023. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3597420 .

v anTwist:2023:OPD

[vT23] Anouk v an Twist. “Often p eo-

ple don’t understand the com-

plex w orld”: Ho w lo cal go v ern-

men ts resp ond to p olitical con-

testation ab out the smart cit y .

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 4(3):

11:1–11:??, Septem b er 2023.

CODEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3596911 .

W u:2020:EP A

[WH20] Qunfang W u and Y un Huang.

Examining p olice agencies’ di-

alogic accoun ting practices in

F aceb o ok con v ersations. Dig-

ital Government: R ese ar ch

and Pr actic e (DGO

V), 1(2):

16:1–16:17, April 2020. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/abs/10.1145/3372022 .

Y aqub:2021:TDC

[Y aq21] Ussama Y aqub. Tw eeting dur-

ing the Co vid-19 pandemic:

Sen timen t analysis of Twitter

messages b y Presiden t T rump.

Digital Government: R ese ar ch

and Pr actic e (DGO

V), 2(1):

1:1–1:7, Jan uary 2021. CO-

DEN ???? ISSN 2691-199X

(prin t), 2639-0175 (electronic).

URL https://dl.acm.org/

doi/10.1145/3428090 .

Y aqub:2020:LBS

[YSP

+

20] Ussama Y aqub, Nitesh Sharma,

Rac hit P abreja, So on Ae

Ch un, Vija y alakshmi A tluri,

and Jaideep V aidy a. Lo cation-

based sen timen t analyses and

visualization of Twitter elec-

tion data. Digital Govern-

ment: R ese ar ch and Pr ac-

tic e (DGO

V), 1(2):14:1–14:19,

April 2020. CODEN ????

ISSN 2691-199X (prin t), 2639-

0175 (electronic). URL https:

//dl.acm.org/doi/abs/10.

1145/3339909.