A Bibliograph y of Publications in Softwar e Pr o c ess:

Impr ovement and Pr actic e

Nelson H. F. Beeb e

Univ ersit y of Utah

Departmen t of Mathematics, 110 LCB

155 S 1400 E RM 233

Salt Lak e Cit y , UT 84112-0090

USA

T el: +1 801 581 5254

F AX: +1 801 581 4148

E-mail: beebe@math.utah.edu, beebe@acm.org,

beebe@computer.org (In ternet)

WWW URL: http://www.math.utah.edu/~beebe/

30 Jan uary 2018

V ersion 1.00

Title w ord cross-reference

2

[BM06].

S M

[K CF

+

96].

0 [Ben05]. 0-87389-594-0 [Ben05].

15504

[Col07, Jun03, Rou03, R

T07, SER

+

97, Sta00].

2 [JHGEE01]. 2003 [WS04]. 2004

[Din06, PR05, vO

W05]. 2005

[BM06, MP06, Rou07]. 2006 [W er07]. 2007

[AMK08]. 29th [P au96].

3rd [vO

W05].

4 [A

GV04]. 4ev eredit [MRS06]. 4th

[WS04].

5th [PR05].

6th [MP06].

9 [Ano05]. 9000 [SMH96]. 9001 [Oul96]. 93

[Ano05].

˚

Agerfalk [Ano09]. Accelerating [IPB01].

accelerator [IPB01]. accessibilit y [Ak o09].

Accurate [MWE

+

09]. ac hiev e

[DC08, M

ˇ

SWM06]. ac hiev ed [SB06].

ac hiev emen t [W al03]. Ac hieving [Ben05].

acquisition [DDT01, H¨ ab04, MY06]. across

[JS05]. activ e [P en00]. activities

[L T98, LMSW08]. adaptable [FR05].

adaptation [Byg05]. Addressing

1

[L T98, PhD09a, Dal04b]. adept [CRa08].

Adopting [L VL

+

06, BDIM06]. Adoption

[BSN07, Bos05b, TGC

+

08]. Adv anced

[BT98]. Adv ances [CGA07]. Aerospace

[L T98]. Agen t [SCFR06, X OZ

+

07].

Agen t-based [SCFR06]. agile

[KL08, SA07, SS07, TGC

+

08]. Agilit y

[Dal07a, Ket07, ABM07, KL08]. agreemen t

[EBS96]. AHP [Jun01]. Airw a ys [ABEL97].

Aligning [ABS05]. alignmen t [T ax05].

aliv e [DR03b]. all-p erv asiv e [Dal04b].

allo cation [oSWR07]. alone [Dal05a].

AMETIST [Tho98]. among [SMH96].

analyse [BHO07]. Analysing [W

GHS01].

Analysis [DP08, ASKM09, AEP08, BH02,

Car07, CV O

+

04, CWZ06, L VL

+

06, LM04,

LR97, OBM05, RF oSS08, RH01, RA05,

Sca00, Sof05, WMR04, APK06]. Analyzing

[P AER07]. application

[CR04, GKP09, NKM08, W

GHS01].

applications [NE05, vdWBSV06]. Applied

[Rom96, R

CHSD00]. Applying

[NNR96, X OZ

+

07]. appraisal [W CM

+

07].

Appreciativ e [HNOS09]. Approac h

[Lar08, Li07, A GJ

+

00, CR09, CBK06,

CZS06, FR05, GGdASA06, Har05, L VL

+

06,

Moi98, T ax05, TD08]. Approac hes

[TM97, T om96, Dal08]. arc hitectural

[AHI

+

05]. Arc hitecture

[Ban96, DP96, ORM03, FvGB03, GO05,

HSBR03, LMSW08, NS07, SW G

+

07]. area

[DR05]. areas [WMM05]. articles [Din06].

artifacts [LGA07]. Asp ects [FD98, P ot09].

ASQ [Ben05]. Assessing

[MBL07, Col07, P ad02]. Assessmen t

[Li07, ME07, Miy96, A GJ

+

00, CRa08, CFS01,

CGA07, DD03, DHP

+

07, HR

W97, KSK00,

MV07, Oja08, Oja09, Rou07, TGC

+

08].

Assessmen t-based [ME07]. Assessmen ts

[SS96, Jun01, MC09, MRH

+

09, SER

+

97,

vWVS06]. Assessor [EBS96]. Asso ciates

[Miy96]. assurance

[BRMG09, LK97, LGA07, RMCGSR07].

A ttaining [Dal09a]. attribute [Jun01].

August [vO

W05]. Automated [Ram06].

Automotiv e [CRa08, MRH

+

09, FFL

+

07].

a viation [L VL

+

06].

Barriers [DP96]. base [SS01]. based

[AHI

+

05, Ano05, BD

VD05, BJ07, BDR96,

Can04, CC96, CWZ06, CHE05a, FFL

+

07,

GKP09, HW04, IPB01, Jun01, KH08,

LSK

+

06, MRS06, ME07, MER

O08, Moi98,

P en00, RR

T04, RM00, SCFR06, Sta00, TM01,

W GJ

+

08, YB07, vdWBSV06, vWVS06].

Basel [DHP

+

07]. b e [JPH07].

b enc hmarking [DN07]. Benefits

[Ano09,

´

OO

˚

AF09, HW04]. b est

[ME07, Sat97]. b et w een

[FvGB03, KB03, MLC

+

08, RSB05, SM03].

BiDefect [GWY

+

09]. biggest [

ˇ

Smi06]. BL

[FSC

+

08]. blac k [ANB07]. blac k-b o x

[ANB07]. Bo ok [Ben05]. Boston [vO

W05].

b oth [MR00]. b ottom [Bro04]. b ottom-up

[Bro04]. b o x [ANB07]. BPEL [Car07].

Brazil [MR

W09]. Brian [Ano09]. bridge

[SM03]. bridging [KB03]. British

[ABEL97]. building [FR05, JSZ97].

Business [GRSZ07, LSK

+

06, ABS05,

BWR C05, BDIM06, DN07, DK

C00, MY06,

RSB05, RBW07, Sof05]. Business-orien ted

[LSK

+

06].

calibration [GKP09]. can [Dal06a].

Capabilit y

[Dal04a, K CF

+

96, RM00, V ak97, Col07,

Dal04b, Gar97, JH03, Jun03, Sai03, W al03].

Capturing [BWR

C05, FvGB03].

cardinalit y [CHE05a]. cardinalit y-based

[CHE05a]. Case [BCQ02, GGdASA06,

MT00, ANB07, ASKM09, AR07, BHJ06,

BD00, CLR

W00, Ger03, HSBR03, JC09,

M

ˇ

S08, MR06, NKM08, NNR96, Oja08,

PDL08, V ak97, WMR04, W al03].

Catalogues [CF

Q08]. CBSE [TGG08].

Celebrating [Dal07b]. cen ter [MLN

+

03].

cen tered [GGB03]. Cen tre [ESM96].

cen tred [JSZ97]. Certification [LGA07].

c hallenge [Kil97]. c hallenges

[CM06, Dam03, TBD08]. Change

[Ano98, Dal07c, KM05, Kil97, Lin98, Moi98,

PhD09b, Qin07, SM98]. c hange-prediction

[Lin98]. c hanges [Sof05, WMR04].

c hanging [HBK06]. c haracteristics [TT06].

c haracterization [Can04]. Characterizing

[RSMM05, TNT

+

05]. Chec ks [JC09].

Chinese [CLM

+

08, MLC

+

08]. civil

[L VL

+

06]. classifying [GO05]. CMM

[RM00, A

GV04, BD00, Can04, HW04,

IPB01, LSK

+

06, Oul96]. CMM-based

[HW04, IPB01]. CMMI

[BD VD05, CF

Q08, R

T07, WMM05]. co

[Dal06a]. co-exist [Dal06a]. coherence

[CFS01]. Collab oration

[PL03, P en00, SB06]. collab orativ e

[F GGM04, dAB07]. Com bining

[KL08, WH02]. commerce [DC08].

commitmen t [dAB07]. Common [H¨ ab04].

Commonalit y [RA05, OBM05].

comm unication [MLC

+

08].

Comm unications [Hum96, PS96b, PS96c].

companies

[F G06, GGdASA06, HR

G00, JC09,

ˇ

Smi06,

TGC

+

08, Tho98, vWVS06, Ben05].

compan y

[AEH

+

08, BHJ06, MT97, MD06, Ric01].

comp etence [R

TM09]. complex [Dal06e].

Complexit y [Car07, Dal04b, HR

G00].

compliance [Ben05, BDIM06]. comp onen t

[KH08, Ram06, Sc h07]. comp onen t-based

[KH08]. comp onen ts

[CLM

+

08, ¸

SCVB05, TNT

+

05]. comp osable

[ ¸ SCVB05]. comp osition [GL08].

comprehensiv e [A GJ

+

00]. computer

[KB03]. concept [DL

W06]. concepts

[SS01]. Conceptual [Lep06, EC03].

Conc h ´ uir [Ano09]. concordance

[DHP

+

07]. conducting [DD

A05].

Conference [P au96, vO

W05]. configurable

[RSMM05]. configuration [CHE05b].

conflicting [HBK06]. consistency

[JH03, Jun03]. consumer [SM03]. con ten t

[vdWBSV06]. con text [P ot09]. Con tin uous

[MPM09, Ben05, MR00]. con trol

[Can04, Dal06d]. con trolling [Eb e98].

con trols [BDIM06]. Con v ersion [Cha96].

co op eration [ADG

+

04]. co op erativ e

[EG07]. Co ordinating [RHV00].

co ordination

[ADG

+

04, CN03, EC03, MLC

+

08, ORM03].

core [RH01]. Correction [Ano05]. Cost

[Mad08a, MC09]. COTS

[MY06, MRE08, YB07]. COTS-based

[YB07]. Creating [HSBR03, RSB05].

CRIM [BE96]. criteria [CWZ06]. Critical

[NWZ06, BHM01, HN07]. critique [A

G04].

culture [SS07]. curren t [KSK00].

customers [MAR08]. customizable

[GKP09, ¸

SCVB05]. Cycle [CC96, Sin96].

DaimlerChrysler [SS01]. data

[MWE

+

09, SCR05, APK06]. database

[FD98]. databases [SBvV06]. Date [Cha96].

de-motiv ators [BHO07]. decen tralized

[TD08]. decision [AHI

+

05, R

CHSD00].

decisions [BMM07, YB07]. decomp osition

[BWR

C05]. defect [W GJ

+

08]. defects

[GWY

+

09]. defined [KK00, LGA07].

Defining [RBW07]. deliv ery [DC08].

demands [SM03]. Demotiv ators [NBK08].

Denmark [JC09]. departmen ts [SGB06].

dep enden t [HBK06]. Deplo ying

[KK00, AEH

+

08]. deriv ation [RSMM05].

describ e [X OZ

+

07]. Description [EJ07].

Design

[CC96, Dal07c, dJH96, BWR

C05, DN07,

FD98, GG08, GKP09, GGB03, GRSZ07,

MV07, Nor09, PhD09b, Sc h07, WMR04].

Design-based [CC96]. detection [Mad08b].

dev elop er [BHJ06]. dev elop ers

[DD03, Dal04a]. Dev eloping [BJ07].

Dev elopmen t [AMK08, BM09, Ket07,

Lar08, SFF

+

06, TBD08, Ano09, ASAB02,

APK06, dOBD

VW06, Ben05, BG04, BKD08,

Byg05, CLM

+

08, CS00, CZS06, CHA06,

Dal06d, Dam03, DSL08, DC08, EJ07, F

G06,

F GGM04, Ger03, GGB03, GWY

+

09, HH00,

Hen01, LK06, LMSW08, MBL07, Mad08a,

MT97, MR00, MAR08, MD06,

´

OO

˚

AF09,

ORM03, PL03, P

AE03, RM00, SA07,

oSWR07,

ˇ

Smi06, SG06, SF08, Tho98,

WMR04, W

GHS01, WMM05, YB07, YP07,

dAB07, CR09]. DEVS [CBK06]. differen t

[Lin98, HBK06]. dimensional [BHO07].

direction [KSK00]. disciplines [Dal05a].

discrete [AEPR08, MR00, P ad02].

discrete-ev en t [AEPR08]. disp ersed

[LMC03]. distance [WND08]. distributed

[ADG

+

04, Mad08a, PDL08, Zop09].

distribution [

ˇ

Smi06, W GJ

+

08]. do [Dal08].

Do cumen tation [MRS06]. Do es

[WND08, Kau98]. domains [P ot09]. dra w

[SBvV06]. driv en

[dOBD

VW06, LK06, NE05, SP08]. during

[BG04]. Dynamic [BG04]. Dynamics

[P AER07, AEP08, Byg05, DLH02, H¨ ab04,

HH00, MT00, R

CHSD00].

e-commerce [DC08]. Early [Miy96, CM02].

Economics [DP08]. Edin burgh [PR05].

editor [RPW08, Dum98]. Editorial

[Ano00, Ano01, GL08, P au96, PS96a, PS96d,

PS96b, PS96c, PS97a, PS97b, PS97c, PS97d,

PS98a, PS98b, PS98c, PST00, PST01a,

PST01b, PST01c, PST02a, PST02b, RS00].

Editorials [R06, AMK08, Ano98, BM06,

BM07, BM08, BM09, Bos05a, CGA07,

DR03a, DR03b, DR03c, Dal04a, Dal04b,

DR04, DR05, Dal05a, Dal05b, Dal05c,

Dal06a, Dal06c, Dal06b, Dal06d, Dal06e,

Dal07a, Dal07b, Dal07c, Dal07d, Dal08,

Dal09a, Dal09b, DR09, Dam03, DSL08,

Din06, GRSZ07, KB03, MP06, PR05,

PhD09a, PhD09b, RPW08, RSB05, Rou07,

SR02, SFF

+

06, WS04, W er07, vO

W05].

education [dOBD

VW06]. educational

[NvdH05]. effect [ASKM09]. Effectiv e

[DP96, MTK

+

08]. effectiv eness

[Mad08b, YP07]. Effects [LMSW08].

efficiency [DL

W06, YP07]. efficien t

[Tho98]. effort [Haa07, W GJ

+

08].

electronic [MD06]. elicitation

[CZS06, TM01, TT06]. em b edded

[KFS06, P ot07]. Empirical

[ASKM09, BD

W97, EG96, BKD08,

CLM

+

08, HRB02, Lin98, NWZ06, NBK08].

enacted [JPH07]. enactmen t [F

GGM04].

encoun tered [TOK96]. end [DR09].

engineer [BHO07]. Engineering

[R06, BE96, Lar08, Rom96, W al03, BJ07,

CZS06, KB03, L VL

+

06, LM04, Lep06,

MTK

+

08, NKM08, NvdH05, P ot07, P ot09,

RMCGSR07, R

TM09, Rol09, SM03,

vdWBSV06, EF97, JNH96]. enhancemen ts

[dOBD

VW06]. enhancing [Dal06d].

En terprise [Ket07]. en terprises [Kau98].

En try [KM98]. En v elopmen t [APK06].

En vironmen t

[Ban96, ADG

+

04, Dal06e, JSZ97]. Eoin

[Ano09]. era [DR09]. eridging [MTK

+

08].

Errata [Ano09]. ESI [Doi97, Sat97].

Establishing [JN96]. Establishmen t

[SP08, Wie97]. estimates [MWE

+

09].

Estimating [W GJ

+

08]. estimation

[ANB07]. Europ e [BWHW06, Din06].

Europ ean [Mon96, And97, BD96, BM07,

M

ˇ

SWM06, Sat97, SMH96]. EuroSPI

[BM06, Din06]. ev aluate

[oSWR07, WMR04]. Ev aluating

[JH03, Jun03, MTCC06, RF oSS08, GO05].

Ev aluation

[ANB07, CWZ06, EG96, BKD08, Lep06,

MY06, RM00, Sai03, WMM05]. ev aluations

[CM02]. ev en t [AEPR08]. Ev olution

[Rou03, BG04, CLR

W00, OM09, RS02,

Sal09, SCR05, SCFR06, WH02]. ev olv e

[BG04]. Ev olving [Gar97, NS07, KH08].

Examining [PhD09b]. excellence

[DD03, Dal09a]. exist [Dal06a]. expanding

[DR05]. Exp erience [DP96, JC09, Miy96,

V er97, ABS05, dOBD

VW06, BM06, Col07,

Hou06, LGM04, Moi98, SS01, Qin07].

exp erience-based [Moi98]. Exp eriences

[AEH

+

08, DD

A05, Oja09, BM07, BM09,

DK C00, Hen01, Hol97, IPB01, R

GdASE08,

SGB06]. exp erimen t

[ABEL97, BIM00, JSZ97, Kil97, Tho98].

Exp erimen tal [EF97]. Exp erimen ting

[Dal09b]. exp erimen ts [WMR04].

exploring [Ano09,

´

OO

˚

AF09]. Extending

[Ket07]. external [BDIM06]. extreme

[CM06].

facilitating [Hou06]. factor [MER

O08].

factors

[GdA

VS08, MY06, NWZ06, SM98, Zop09].

F ailures [DT02]. families

[AHI

+

05, Bos05b, KFS06, RSMM05]. fault

[ASKM09, Mad08b]. F aults [DL

W06].

F aults-slip-through [DL

W06]. fear [CR08].

feature [CHE05a, CHE05b]. F eatures

[CF Q08]. Fifth [Mon96]. financial

[DHP

+

07, ST07]. Findings [JHGEE01].

fine [ABEL97]. fine-grained [ABEL97].

first [MTCC06]. fit [RSB05]. Fitzgerald

[Ano09]. fixing [W GJ

+

08]. flexibilit y

[GRSZ07, RBW07]. flexible

[DN07, NE05, Sc h07, SW G

+

07]. fo ci

[HBK06]. form [SW G

+

07]. F ormal [dJH96].

formalism [CBK06]. F ormalizing

[CHE05a]. formedness [TNT

+

05]. forw ard

[DR05]. foundation [EC03]. F our [FR05].

F ramew ork [Miy96, TT06, dJH96, And04,

Ano05, BD

VD05, BJ07, DN07, FvGB03,

GO05, Haa07, L

Y01, RR

T04, SR07, BCQ02].

framew orks [V ak97]. F rance [MLN

+

03].

F raunhofer [EF97]. F ree

[SFF

+

06, CHA06, CWZ06, SG06]. F ree/

Op en [SFF

+

06, CWZ06, SG06]. functional

[BWR

C05]. F uture

[Dal07a, CG98, DR05, KSK00].

game [dOBD

VW06, NvdH05]. gap [SM03].

gaps [KB03]. GENESIS [ADG

+

04].

geographical [

ˇ

Smi06]. geographically

[LMC03]. Global

[AMK08, BM09, Dam03, DSL08, P

AE03,

ˇ

Smi06, Ano09, EC03, Ger03, MLC

+

08,

Mad08a, M

ˇ

SWM06, MTK

+

08,

´

OO

˚

AF09,

PL03, oSWR07, SB06, WH02, CR09, M

ˇ

S08].

globally [PDL08, Zop09]. GNOME

[Ger03]. goals [HBK06]. going [Hum07].

go o d [SSV97]. grained [ABEL97].

gran ularit y [Lin98]. grid [BH02]. group

[BE96]. gro wing [Dam03]. gro wth

[M

ˇ

SWM06]. Guest

[R06, AMK08, BM06, BM07, Bos05a, CGA07,

Din06, GL08, GRSZ07, MP06, P au96, PR05,

RPW08, RSB05, Rou07, SFF

+

06, Dum98].

guide [MD06]. Guided [F

GGM04].

Guidelines [MTK

+

08, BDR96, CJ08].

harmonized [MV07]. Harmonizing

[R T07]. Ha w aii [P au96]. HCI [CN03].

headed [DSL08]. Helena [Ano09]. help

[RBW07]. Heuristic [WSR05]. high

[BHJ06]. Holmstr¨ om [Ano09]. Holon

[BCQ02]. Houses [SMH96]. Human

[MER

O08, KB03]. h ungary [BIM00].

h ybrid [CBK06, DI01, MBL07, WMR04].

IDEAL [CR04]. Iden tification [MR02].

iden tifying [Sof05]. I I [DHP

+

07]. IMMoS

[PR02]. Impact [Mad08b, CR08, EC03,

MTCC06, RF oSS08, Sof05, YP07]. imp ede

[GdA

VS08]. Implemen tation

[CR09, A

GV04, NWZ06, vdWBSV06].

implemen tations [R

GdASE08].

Implemen ting [HRB02, Oja08, And04].

Impro vAbilit y [CJ08]. impro v e [Dal05c].

Impro v emen t

[Ano05, BCQ02, Dal07a, Dal07d, JN96, Li07,

SMH96, T om96, ABM07, AFT02, BH02,

Ben05, BWHW06, BIM00, BM07, BM08,

BDR96, CV O

+

04, CFS01, DR03a, DR03b,

DR03c, Dal04a, Dal04b, DR04, DR05,

Dal05c, Dal09a, DK

C00, Din06, FSC

+

08,

Gar97, GdA

VS08, HRB02, Har05, HNOS09,

Hou06, Hum07, HR

W97, HW04, IPB01,

JPH07, KM05, KM98, Kau98, KSK00, L

T98,

LK97, LGM04, LSK

+

06, MPM09, MOC06,

MER O08, Moi98, MR06, MR

W09, MLN

+

03,

NWZ06, NBK08, PB98, RH01, RA05, Ram06,

Rou07, RR

T04, SA07, SGB06, SSV97, SP08,

Sta00, SM98, TM97, Tho98, V ak97, Ano98].

impro v emen ts [SR07]. Impro ving

[LR97, YB07, BDIM06, Haa07, PYM

+

06,

R TM09, W

GHS01]. impro visation [SF08].

Inc. [Miy96]. incorp orating [MY06].

Incremen tal [Dal04b, MBL07]. indicators

[MV07]. industrial [BM06, BM07, Col07,

MR06, NKM08, Oja08, PB98, RA05].

industries [M

ˇ

SWM06]. industry

[BSN07, CRa08, CLM

+

08, DK

C00, FFL

+

07,

ST07, Wie97]. informal [DD03].

inforḿ atica [FSC

+

08]. Information

[CHA06, BKD08, Byg05, JS05, Sal09].

Informatique [ESM96]. infrastructure

[JS05]. initial [WH02]. initiativ e [KM98].

initiativ es [Moi98]. injection [W GJ

+

08].

Inno v ation [JC09, BM07, BM09]. inquiry

[HNOS09]. Insp ection

[TOK96, Har05, LMC03]. Institute

[EF97, And97, BD96, JNH96, Rom96].

institutions [DHP

+

07]. instructional

[DDT01]. In tangible [HW04]. In tegrated

[Li07, MRH

+

09, R

TM09, RM00, Ano05,

PR02, RR

T04]. in tegrating [GGB03].

in tegration [GL08, Hou06]. In tensiv e

[Mad08a, Ak o09, GdA

VS08]. In ten tion

[NE05]. In ten tion-driv en [NE05]. in ter

[PL03]. in ter-organizational [PL03].

in teraction [KB03]. in teractiv e [BD

VD05].

in ternal [JH03, Jun03]. In ternational

[P au96, PR05, T om96, WS04, MP06, Rou03,

EG96, Sin96]. in terop erabilit y [GL08].

In terop erable [Lar08].

in terorganizational [Sc h07]. In tro ducing

[And04, MT97]. In tro duction

[Ano98, DR03a, DR03b, DR03c, DR04,

DR05, Dum98, RPW08, SSV97]. in trusiv e

[TGC

+

08]. in v arian ts [RBW07].

in v estigating [ASKM09]. in v estigation

[NBK08]. Isab el [Ano05]. ISBN [Ben05].

ISD [Lep06]. ISO

[Sin96, Col07, Gar97, Jun03, Oul96, Rou03,

R T07, SER

+

97, Sta00, SMH96, Ben05].

ISO/IEC [Sin96, Col07, Gar97, Jun03,

Rou03, R

T07, SER

+

97, Sta00]. Isolation

[GG08]. Issue [Ano98, P au96, WS04, W er07,

AMK08, BM06, DR03a, DR03b, DR04,

KB03, MP06, PR05, SR02, vO

W05]. issues

[A GV04, BWHW06, L

T98, PhD09a].

iterativ e [GWY

+

09, SA07].

J [Ano09]. Japan [T om96]. Jazz [SF08].

JIL [X OZ

+

07].

k ey [Dal06b]. Kno wledge

[BAM98, MR02, Sal09, X OZ

+

07, F

G06].

lac k [M

ˇ

S08]. landscaping [Gru00]. large

[And04, AEH

+

08, BM08, GGdASA06, HH00,

KL08, MPM09]. large-scale [And04, KL08].

Latvia [

ˇ

Smi06]. lean [MAR08]. learn

[Ost07]. learned [P

AE03, SGB06].

Learning [DT02, BAM98, MOC06, ME07,

MER O08, SF08]. learn t [BM08]. legacy

[CM06, KH08, Sne98]. legal

[BRMG09, RMCGSR07]. lessons

[BM08, Dal05b, P

AE03, SGB06, SBvV06].

Letter [Hum96]. Lev el [A

GV04, CF

Q08,

W al03, Dal06c, FR05, R

TM09]. lev els

[BRMG09, Lin98]. Life [Sin96]. lifecycle

[CM02, LMSW08]. Ligh t w eigh t

[MC09, CRa08, JSZ97]. Line

[vO W05, CGC06, FR05, P ot09, RA05]. lines

[AKM

+

09, SB05]. Linking [DK

C00]. Little

[X OZ

+

07]. Little-JIL [X OZ

+

07]. lo cal

[MWE

+

09]. long [CLR

W00, SR07].

long-term [CLR

W00, SR07]. lo oking

[DR05]. Louis [MP06]. lo w

[CJ08, W CM

+

07]. lo w-maturit y [CJ08].

Lo w-o v erhead [W CM

+

07].

MA [vO

W05]. main taining [RSB05].

making [AHI

+

05]. manage [RHV00].

Managemen t [F

G06, MRS06, dOBD

VW06,

BD VD05, BT98, BAM98, Bos05a, Dal06d,

DHP

+

07, GWY

+

09, Haa07, Kil97, LGM04,

service [BDIM06, LMSW08, Sc h07].

service-orien ted [LMSW08]. services

[NV98, Rol09]. Shifts [HBK06]. Short

[Hum96, PS96b, PS96c]. simple [WH02].

simplification [DPV97]. Sim ulating

[HH00, WH02]. Sim ulation

[PR05, P

AER07, WS04, AEPR08, AEP08,

Ano05, ASAB02, CBK06, CS00, DI01,

F GGM04, GKP09, Hou06, MTCC06, MP06,

NvdH05, P ad02, PR02, RF oSS08, RS02,

RR T04, Sca00, SR02, oSWR07, SCR05,

SCFR06, Sta00, WMR04, WSR05].

sim ulation-based [Ano05, RR

T04].

Sim ulations [CM02]. sim ulator

[BD VD05, CGC06]. SISOS [MBL07]. site

[ORM03]. Situational

[R06, CZS06, L VL

+

06, Lep06, vdWBSV06].

size [KFS06, MT97]. sized

[MD06, SR07, WMM05]. skills [R

TM09].

SLA [RMCGSR07]. slip [DL

W06]. small

[BD00, BM08, HR

G00, Kau98, L

Y01, NNR96,

P en00, Ric01, SR07, TGC

+

08, Tho98,

TGM04, V ak97, WMM05, YP07, vWVS06].

small- [SR07, WMM05]. SMEs [Kil97].

so cial [CS00]. so ciotec hnical [T ax05].

SoftPM [X OZ

+

07]. Soft w are

[AMK08, And97, Ano98, Ano05, BHJ06,

BD96, Ban96, BCQ02, BWHW06, BM09,

Bos05a, CR09, CC96, CG98, Dal05b, Dal06c,

Dal06b, Dal07a, DR09, Din06, Dum98, EF97,

Gru00, Hol97, Hum07, JNH96, Kau98,

Ket07, KSK00, Li07, Mad08a, Miy96, M

ˇ

S08,

Mon96, MLN

+

03, NKM08, NvdH05,

OBM05, PR05, P

AER07, Ric01, Rom96,

Rou07, SFF

+

06, SB06, Sin96, Sta00, SS96,

SMH96, T om96, WS04, vO

W05, AFT02,

Ak o09, AEPR08, AR07, And04, Ano09,

ASAB02, A GJ

+

00, AKM

+

09, A

G04, APK06,

ADG

+

04, BH02, BHO07, dOBD

VW06,

BHM01, Ben05, BG04, BD

VD05, BJ07,

BAM98, Bos05b, Bro04, CRa08, Can04,

CFS01, CLR

W00, CGC06, CLM

+

08, CBK06,

CS00, Col07, CZS06, CHA06, CWZ06,

CGA07, DD03, DR03a, DR03b, DR03c,

DR04, DR05, Dal05c, Dal06d]. soft w are

[Dal08, Dam03, DSL08, DLH02, DK

C00,

DDT01, DI01, DC08, EC03, FFL

+

07, F

G06,

F GGM04, FSC

+

08, FvGB03, FD98, FR05,

GdA VS08, GKP09, Ger03, GGB03, Haa07,

H¨ ab04, HRB02, Har05, HH00, HNOS09,

HR W97, HW04, JSZ97, KM05, KB03, KL08,

KFS06, Kil97, LK97, LGM04, LM04, LGA07,

LK06, LMSW08, LR97, LSK

+

06, MLC

+

08,

MT00, MT97, MPM09, MR00, M

ˇ

SWM06,

MAR08, MTCC06, Mid97, MTK

+

08, MD06,

Moi98, MR

W09, MP06, NS07, NWZ06,

NBK08,

´

OO

˚

AF09, OM09, ORM03, PL03,

P ad02, P ad06, PYM

+

06, P

AE03, Qin07,

RSMM05, RHV00, RH01, RS02,

RMCGSR07, R

CHSD00, RR

T04, RM00,

Sai03, SA07, Sat97, ST07, Sca00, SR02,

SB05, SM03, oSWR07,

ˇ

Smi06, SCR05,

Sne98, SM98, SG06, SF08, TGC

+

08, TM97,

TGG08, V er97, WMR04, WSR05]. soft w are

[WH02, WMM05, W CM

+

07, YP07, dAB07,

vWVS06, Ano05, BE96, MR02, Miy96,

RM00, W al03]. Soft w are-In tensiv e

[Mad08a, Ak o09]. soft w are/hardw are

[RM00]. Some [TGG08, RH01]. Source

[SFF

+

06, ASAB02, CLM

+

08, CHA06,

CWZ06, Ger03, NT06, PYM

+

06, SS07,

SCR05, SCFR06, SG06]. SP A CE [CV O

+

04].

Spanish [GGdASA06]. Sp ecial

[Ano98, BM06, KB03, MP06, P au96, PR05,

SR02, WS04, W er07, vO

W05, AMK08].

sp ecialization [CHE05a, CHE05b].

Sp ecifying [dJH96]. SPI

[ABM07, BHO07, BD00, BM09, DC08,

GGdASA06, HR

G00, MC09, P ot07, Ric01].

SPICE [EG96, CV O

+

04, EBS96, FFL

+

07,

JHGEE01, Jun01, JH03, MRH

+

09, Miy96,

P ot07, Rou07, SR07, TGM04].

SPICE-based [FFL

+

07, Jun01]. SPIdex

[FSC

+

08]. SPIP [W er07]. spiral

[AR07, NNR96]. SPLC [vO

W05]. SPW

[W er07]. SPW/ProSim [W er07]. St

[MP06]. Stabilit y [P

AER07]. stage [SG06].

Staged [Bos05b, CHE05b]. Standard

[Sin96, vWVS06, AEH

+

08, Rou03, EG96].

standardization [Mid97]. Standards

[Jun03, DR03a, Hen01, L VL

+

06, SR07].

started [Hum07]. state [MLC

+

08].

state-of-the-practice [MLC

+

08]. static

[LR97]. status [KSK00]. step [Dal07c]. still

[WND08]. sto c hastic [Can04]. stories

[DD A05]. strategies

[DK C00, KM98, MER

O08, NS07, oSWR07].

strategy [HH00, PB98]. Streamline

[TBD08]. Strengthening [BRMG09].

structured [CR09]. structures [H¨ ab04].

studie [RH01]. Studies

[DPV97, AR07, MT00]. Study

[BCQ02, GGdASA06, ANB07, ASKM09,

BHJ06, CLR

W00, CLM

+

08, Ger03, HRB02,

JC09, Lin98, MLC

+

08, M

ˇ

S08, MR06,

NKM08, NNR96, NWZ06, Oja08, Ost07,

PDL08, P ad06, R

GdASE08, SCR05, V ak97,

WMR04, W al03, WH02]. Success

[JPH07, SM98, Zop09, BDIM06, CHA06,

Dal06b, Dal07b, NWZ06]. Successful

[JN96, MR

W09, Wie97]. Suitabilit y [LK06].

suites [Mad08b]. supplier [FFL

+

07].

suppliers [MLC

+

08]. Supp ort

[SS96, F

GGM04, GRSZ07, HR

W97, LMC03,

RSB05, R

CHSD00, Sc h07, SW G

+

07, Sta00,

X OZ

+

07, dAB07]. Supp orters [F

G06].

Supp orting [CF

Q08, Dal06d, BMM07,

Dal04a, Dal05a, JSZ97]. surv ey [BSN07].

Surv eys [SMH96]. sustaining [Dal09a].

SW [KK00]. sym biosis [JPH07].

SynQuest [SS96]. System

[P AER07, R

CHSD00, AEP08, BKD08,

DLH02, H¨ ab04, KFS06, MT00, R

TM09,

RM00, Sal09, vdWBSV06].

system-applications [vdWBSV06].

Systematic [SB05]. Systems

[GL08, Lar08, Mad08a, P au96, And04,

BHM01, BG04, Byg05, CM06, CHA06, FR05,

GGB03, GRSZ07, HN07, HH00, KH08, LM04,

ME07, P ot07, RSB05, Sne98, ¸

SCVB05].

tailored [TGC

+

08]. tailoring

[AEH

+

08, BKD08]. target [Dal09a]. task

[oSWR07]. taxonomies [MY06]. teac hing

[CN03]. T eam [MRS06, BD00, JSZ97,

Mad08a, P en00, Tho98]. T eam-based

[MRS06]. T eams [Dal07a, CR08, EC03,

LMC03, YP07, dAB07, M

ˇ

S08]. tec hnical

[CF Q08, Eb e98]. tec hnique [AFT02, BH02].

T ec hniques [PYM

+

06, TT06].

tec hnologies [BT98]. tec hnology

[Byg05, Mon96]. telecom [MLN

+

03]. T en

[GdA

VS08]. term [CLR

W00, SR07]. test

[Can04, DL

W06, Mad08b, MTCC06].

test-first [MTCC06]. their

[BG04, CHE05a, MLC

+

08, RSMM05].

Theory [Dum98, CN03, CHA06]. thinking

[Dal09b, LM04]. thoroughness [Mad08b].

three [Kil97]. Time [CC96, Dal07c, EC03].

T o ol [HR

W97, LMC03, SS96, ANB07,

ORM03, WSR05]. to ols [RF oSS08].

T op ological [TNT

+

05]. T oro [Ano05]. TR

[Jun03]. T raditional [TBD08]. trials

[CV O

+

04, JHGEE01]. TRISO [Li07].

TRISO-Mo del [Li07]. trust [M

ˇ

S08]. TSP

[R GdASE08]. turbulence [YP07]. T urning

[Hen01]. TV

O [HN07]. Tw o

[SMH96, Sec09].

ubiquitous [Ost07]. UK [T om96].

unadjusted [KFS06]. Understanding

[M

ˇ

S08, Sca00, SFF

+

06, CR08]. unexplored

[Ano09,

´

OO

˚

AF09]. unit [Mad08b]. units

[LGA07]. univ ersal [Ak o09]. USA [MP06].

Usabilit y [NT06, FvGB03, GGB03, SM03].

use [MD06]. user [GGB03, TM01].

user-cen tered [GGB03]. Using

[APK06, BHO07, DC08, PDL08, SM03,

oSWR07, WMR04, AEPR08, AEP08, BH02,

BJ07, CBK06, CM06, Col07, HH00, LGM04,

LM04, LSK

+

06, MR00, Miy96, P ot07,

RF oSS08, SR07, Sca00, SCR05]. utilizing

[Jun01].

V [BWHW06]. V&V [WSR05]. V-mo dell

[BWHW06]. v alidation

[A G04, GdA

VS08, KFS06, vdWBSV06].

v alue [BJ07, MAR08, Oja08, Oja09].

v alue-based [BJ07]. v ariabilit y

[AHI

+

05, Bos05a, RA05, ¸

SCVB05]. v arious

[P ot09]. v endor [MY06]. V erification

[A G04, GdA

VS08]. v ersus [DD

A05]. v ery

[BD00, CM02, Kau98]. via [SMH96, YB07].

View [TM01, Hum07]. View-based

[TM01]. viewp oin t [HBK06].

viewp oin t-dep enden t [HBK06]. Virtual

[CR08, P en00, SB06]. Viv ek [Ben05].

v olume [DR03c, DR05].

w a y [M

ˇ

SWM06]. w a ys [Dal09b]. w eap on

[Dal04b]. W eb

[Car07, JS05, P en00, vdWBSV06].

W eb-based [P en00, vdWBSV06]. w ell

[DR03b, TNT

+

05]. w ell-formedness

[TNT

+

05]. where [DSL08, Hum07]. within

[M

ˇ

SWM06]. without [MWE

+

09]. w ork

[Dal05a]. w orkflo w

[BT98, NE05, W

GHS01]. W orkflo ws

[EG07]. W orking [Dal06e]. W orkshop

[Ban96, Mon96, PR05, WS04, MP06].

w orkshops [CZS06]. w orld [And04, Hol97].

w orlds [Sec09]. w orldwide [BM08]. w orth

[FSC

+

08].

XP [BSN07]. XT [BWHW06]. xv [Ben05].

Y ear [Cha96]. yields [HBK06].

References

Arlo w:1997:F GP

[ABEL97] Jim Arlo w, Sergio Bandinelli,

W olfgang Emmeric h, and Luigi

La v azza. A fine-grained pro-

cess mo delling exp erimen t at

British Airw a ys. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 3(2):105–131, June 1997.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Aaen:2007:SAH

[ABM07] Iv an Aaen, Anna B¨ orjesson,

and Lars Mathiassen. SPI

agilit y: Ho w to na vigate im-

pro v emen t pro jects. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(3):267–281,

Ma y 2007. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Andersson:2005:APB

[ABS05] T omas Andersson, Ilia Bider,

and Rogier Sv ensson. Aligning

p eople to business pro cesses

exp erience rep ort. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 10(4):403–413, Octo-

b er 2005. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Av ersano:2004:MCC

[ADG

+

04] Lerina Av ersano, Andrea De

Lucia, Matteo Gaeta, Pierluigi

Ritro v ato, Silvio Stefan ucci,

and Maria Luisa Villani. Man-

aging co ordination and co-

op eration in distributed soft-

w are pro cesses: the GENESIS

en vironmen t. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 9(4):239–263, Octob er

2004. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Arm brust:2008:ER T

[AEH

+

08] Ov e Arm brust, Jan Eb ell,

Ulrik e Hammersc hall, J ¨ urgen

M ¨ unc h, and Daniela Thoma.

Exp eriences and results from

tailoring and deplo ying a large

pro cess standard in a com-

pan y . Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 13

(4):301–309, July 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Al-Emran:2008:POR

[AEP08] Ahmed Al-Emran and Diet-

mar Pfahl. P erforming op-

erational release planning, re-

planning and risk analysis us-

ing a system dynamics sim ula-

tion mo del. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 13

(3):265–279, Ma y 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Al-Emran:2008:MRP

[AEPR08] Ahmed Al-Emran, Dietmar

Pfahl, and G ¨ un ther Ruhe. A

metho d for re-planning of soft-

w are releases using discrete-

ev en t sim ulation. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 13(1):19–33, Jan uary

2008. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Ahonen:2002:MPS

[AFT02] Jarmo J. Ahonen, Mark o

F orsell, and Sanna-Kaisa T ask-

inen. A mo dest but practi-

cal soft w are pro cess mo deling

tec hnique for soft w are pro cess

impro v emen t. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 7(1):33–44, Marc h 2002.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Arth ur:2004:VV O

[A G04] James D. Arth ur and Markus K.

Gr¨ oner. V erification and v ali-

dation of op erational soft w are:

a pro cess and metho dology

critique. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 9

(3):157–171, July 2004. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Ares:2000:MR C

[A GJ

+

00] Juan Ares, Rafael Garc ´ ıa, Na-

talia Juristo, Marta L´ op ez, and

Ana M. Moreno. A more rig-

orous and comprehensiv e ap-

proac h to soft w are pro cess as-

sessmen t. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 5

(1):3–30, Marc h 2000. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

An toniol:2004:MIC

[A GV04] Giuliano An toniol, Sara Gradara,

and Gabriele V en turi. Metho d-

ological issues in a CMM Lev el

4 implemen tation. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 9(1):33–50, Jan uary

2004. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

America:2005:SBD

[AHI

+

05] Pierre America, Dieter Ham-

mer, Mugurel T. Ionita, Henk

Obbink, and Eelco Rommes.

Scenario-based decision mak-

ing for arc hitectural v ariabil-

it y in pro duct families. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 10(2):171–187,

April 2005. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Arm brust:2009:SSP

[AKM

+

09] Ov e Arm brust, Masafumi

Katahira, Y uk o Miy amoto,

J ¨ urgen M ¨ unc h, Haruk a Nak ao,

and Alexis Ocamp o. Scoping

soft w are pro cess lines. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 14(3):181–197,

Ma y 2009. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Ak oumianakis:2009:MUA

[Ak o09] Demosthenes Ak oumianakis.

Managing univ ersal accessibil-

it y requiremen ts in soft w are-

in tensiv e pro jects. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 14(1):3–29, Jan uary

2009. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Abrahamsson:2008:GEP

[AMK08] P ekk a Abrahamsson, J ¨ urgen

M ¨ unc h, and P asi Kuv a ja.

Guest editorials: P ersp ectiv es

on global soft w are dev elop-

men t: sp ecial issue on PR O-

FES 2007. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 13

(3):213–215, Ma y 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Abran:2007:EBB

[ANB07] Alain Abran, Iphig ´ enie Ndia y e,

and Pierre Bourque. Ev alu-

ation of a blac k-b o x estima-

tion to ol: a case study

. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(2):199–218,

Marc h 2007. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Andres:1997:NES

[And97] Ana Andr ´ es. News: Euro-

p ean Soft w are Institute. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 3(3):189–190,

Septem b er 1997. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Andreou:2004:IPF

[And04] Andreas S. Andreou. In tro-

ducing a pro cess framew ork

for implemen ting mo dels of

large-scale real-w orld systems

in soft w are. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 9

(3):133–155, July 2004. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Anon ymous:1998:EIS

[Ano98] Anon ymous. Editorials: In tro-

duction to sp ecial issue on ‘Or-

ganizational Change in Soft-

w are Pro cess Impro v emen t’.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 4(4):185,

Decem b er 1998. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Anon ymous:2000:E

[Ano00] Anon ymous. Editorial. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 5(4):211, Decem-

b er 2000. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Anon ymous:2001:E

[Ano01] Anon ymous. Editorial. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 6(1):1, Marc h

2001. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Anon ymous:2005:CIF

[Ano05] Anon ymous. Correction:

“An in tegrated framew ork

for sim ulation-based Soft w are

Pro cess Impro v emen t”, b y

Mercedes Ruiz, Isab el Ramos,

Miguel T oro, Softwar e Pr o-

c ess Impr ovement and Pr actic e

2004; 9:81–93. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 10(3):355, July 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

See [RR

T04 ].

Anon ymous:2009:EBG

[Ano09] Anon ymous. Errata: “Ben-

efits of global soft w are dev el-

opmen t: exploring the unex-

plored”, Eoin

´

O Conc h ´ uir, He-

lena Holmstr¨ om Olsson, P¨ ar

J.

˚

Agerfalk, Brian Fitzger-

ald. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 14(5):

301, Septem b er 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

See [

´

OO

˚

AF09 ].

Asmild:2006:UDE

[APK06] Mette Asmild, Joseph C.

P aradi, and A tin Kulk a-

rni. Using Data En v elopmen t

Analysis in soft w are dev elop-

men t pro ductivit y measure-

men t. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11(6):

561–572, No v em b er 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Andersson:2007:SPM

[AR07] Carina Andersson and P er

Runeson. A spiral pro cess

mo del for case studies on soft-

w are qualit y monitoring —

metho d and metrics. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(2):125–140,

Marc h 2007. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

An toniades:2002:NSM

[ASAB02] I. P

. An toniades, I. Stame-

los, L. Angelis, and G. L.

Bleris. A no v el sim ulation

mo del for the dev elopmen t

pro cess of op en source soft-

w are pro jects. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 7(3–4):173–188, Septem-

b er/Decem b er 2002. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Aggarw al:2009:EAI

[ASKM09] K. K. Aggarw al, Y ogesh Singh,

Arvinder Kaur, and Ruc hik a

Malhotra. Empirical analy-

sis for in v estigating the effect

of ob ject-orien ted metrics on

fault proneness: a replicated

case study

. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 14

(1):39–62, Jan uary 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Bomarius:1998:NSK

[BAM98] F rank Bomarius, Klaus-Dieter

Althoff, and W olfgang M ¨ uller.

News section: Kno wledge

managemen t for learning soft-

w are organizations. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 4(2):89–93, June

1998. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Bandinelli:1996:R WS

[Ban96] Sergio Bandinelli. Rep ort on

the w orkshop of soft w are pro-

cess en vironmen t arc hitecture.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 2(1):54–72,

Marc h 1996. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Bell:2002:HFS

[BCQ02] G. A. Bell, M. A. Co op er,

and S. Qureshi. The Holon

F ramew ork and soft w are pro-

cess impro v emen t: A radio-

therap y pro ject case study .

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 7(2):57–70,

June 2002. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Bandinelli:1996:NES

[BD96] Sergio Bandinelli and Amor

Dom ´ ınguez. News: Euro-

p ean Soft w are Institute. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 2(4):311–312,

Decem b er 1996. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Batista:2000:SVS

[BD00] J. Batista and A. Dias De

Figueiredo. SPI in a v ery

small team: a case with CMM.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 5(4):243–

250, Decem b er 2000. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Biro:2006:CBS

[BDIM06] Mikl´ os Bir´ o, Csilla De´ ak,

J´ anos Iv an y os, and Ric hard

Messnarz. F rom compliance

to business success: impro ving

outsourcing service con trols b y

adopting external regulatory

requiremen ts. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 11(3):239–249, Ma y 2006.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Briand:1996:PGM

[BDR96] Lionel C. Briand, Chris-

tiane M. Differding, and H. Di-

eter Rom bac h. Practical guide-

lines for measuremen t-based

pro cess impro v emen t. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 2(4):253–280,

(3):125–171, Septem b er 1998.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Biffl:2006:SPI

[BWHW06] Stefan Biffl, Dietmar Winkler,

Reinhard H¨ ohn, and Herb ert

W etzel. Soft w are pro cess im-

pro v emen t in Europ e: p oten-

tial of the new V-mo dell XT

and researc h issues. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 11(3):229–238,

Ma y 2006. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Balabk o:2005:CDR

[BWR

C05] P a v el Balabk o, Alain W eg-

mann, Alain Rupp en, and

Nicolas Cl ´ emen t. Captur-

ing design rationale with func-

tional decomp osition of roles

in business pro cesses mo del-

ing. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 10(4):

379–392, Octob er 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Bygstad:2005:MDM

[Byg05] Bendik Bygstad. Managing the

dynamics of m utual adaptation

of tec hnology and organisation

in information systems dev el-

opmen t pro jects. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 10(3):341–353, July 2005.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Cangussu:2004:STP

[Can04] Jo~ ao W. Cangussu. A soft w are

test pro cess sto c hastic con trol

mo del based on CMM c harac-

terization. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 9

(2):55–66, April 2004. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Cardoso:2007:CAB

[Car07] Jorge Cardoso. Complexit y

analysis of BPEL W eb pro-

cesses. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12(1):

35–49, Jan uary 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Choi:2006:AHS

[CBK06] KeungSik Choi, Do o-Hw an

Bae, and T agGon Kim. An

approac h to a h ybrid soft-

w are pro cess sim ulation using

the DEVS formalism. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 11(4):373–383,

July 2006. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Collier:1996:DBM

[CC96] Ken W. Collier and James S.

Collofello. A design-based

mo del for the reduction of soft-

w are cycle time. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 2(3):167–179, Septem b er

1996. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Carv allo:2008:SCL

[CF Q08] Juan P ablo Carv allo, Xa vier

F ranc h, and Carme Quer. Sup-

p orting CMMI Lev el 2 SAM

P A with non-tec hnical features

catalogues. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 13

(2):171–182, Marc h 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Cattaneo:2001:PCS

[CFS01] F. Cattaneo, A. F uggetta, and

D. Sciuto. Pursuing coher-

ence in soft w are pro cess assess-

men t and impro v emen t. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 6(1):3–22, Marc h

2001. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Cugola:1998:SPR

[CG98] Gianpaolo Cugola and Carlo

Ghezzi. Soft w are pro cesses: a

retrosp ectiv e and a path to the

future. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 4(3):

101–123, Septem b er 1998. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Cuadrado-Gallego:2007:GEA

[CGA07] Juan J. Cuadrado-Gallego and

Alain Abran. Guest editori-

als: Adv ances in measuremen ts

for soft w are pro cesses assess-

men t. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12(2):

121–123, Marc h 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Chen:2006:SPL

[CGC06] Y u Chen, Gerald C. Ganno d,

and James S. Collofello. A

soft w are pro duct line pro cess

sim ulator. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 11

(4):385–409, July 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Cha v an:1996:YDC

[Cha96] Subhash Cha v an. The y ear

2000 date con v ersion pro cess.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 2(2):111–

122, June 1996. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Cro wston:2006:ISS

[CHA06] Kevin Cro wston, James Ho wi-

son, and Hala Annabi. Infor-

mation systems success in free

and op en source soft w are de-

v elopmen t: theory and mea-

sures. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11(2):

123–148, Marc h 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Czarnec ki:2005:F CB

[CHE05a] Krzysztof Czarnec ki, Simon

Helsen, and Ulric h Eisenec k er.

F ormalizing cardinalit y-based

feature mo dels and their sp e-

cialization. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 10

(1):7–29, Jan uary 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Czarnec ki:2005:SCT

[CHE05b] Krzysztof Czarnec ki, Simon

Helsen, and Ulric h Eisenec k er.

Staged configuration through

sp ecialization and m ultilev el

configuration of feature mo d-

els. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 10(2):

143–169, April 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Christiansen:2008:IGL

[CJ08] Mads Christiansen and Jørn

Johansen. Impro vAbilit y

guidelines for lo w-maturit y or-

ganizations. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 13

(4):319–325, July 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Chen:2008:ESS

[CLM

+

08] W eibing Chen, Jingyue Li,

Jianqiang Ma, Reidar Con-

radi, Junzhong Ji, and Ch un-

nian Liu. An empirical study

on soft w are dev elopmen t with

op en source comp onen ts in

the Chinese soft w are indus-

try . Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 13(1):

89–100, Jan uary 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Chatters:2000:MSE

[CLR

W00] B. W. Chatters, M. M.

Lehman, J. F. Ramil, and

P . W ernic k. Mo delling a soft-

w are ev olution pro cess: a

long-term case study

. Soft-

war e Pr o c ess: Impr ovement and Pr actic e, 5(2–3):91–102,

June/Septem b er 2000. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Chiang:2002:SVE

[CM02] Eliza Chiang and Tim Menzies.

Sim ulations for v ery early life-

cycle qualit y ev aluations. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 7(3–4):141–159,

Septem b er/Decem b er 2002.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Coleman:2006:MCL

[CM06] Gerry Coleman and Martin

McAnallen. Managing the

c hallenges of legacy systems

using extreme programming.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 11(3):269–

275, Ma y 2006. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Clemmensen:2003:STC

[CN03] T orkil Clemmensen and Ja-

cob Nørb jerg. Separation in

theory

, co ordination in prac-

tice — teac hing HCI and SE.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 8(2):99–

110, April 2003. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Coletta:2007:IEA

[Col07] An tonio Coletta. An in-

dustrial exp erience in assess-

ing the capabilit y of non-

soft w are pro cesses using ISO/

IEC 15504. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 12

(4):315–319, July 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Casey:2004:P AI

[CR04] V alen tine Casey and Ita

Ric hardson. A practical ap-

plication of the IDEAL mo del.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 9(3):123–

132, July 2004. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Casey:2008:VTU

[CR08] V alen tine Casey and Ita

Ric hardson. Virtual teams:

understanding the impact of

fear. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 13(6):

511–526, No v em b er 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Casey:2009:IGS

[CR09] V alen tine Casey and Ita

Ric hardson. Implemen tation

of Global Soft w are Dev elop-

men t: a structured approac h.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 14(5):247–

262, Septem b er 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Caffery:2008:AAL

[CRa08] F ergal Mc Caffery

, Ita Ric hard-

son, and P eter a Moller.

Automotiv e–adept: a ligh t w eigh t

assessmen t metho d for the automotiv e soft w are indus-

try . Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 13

(4):345–353, July 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Christie:2000:OSS

[CS00] Alan M. Christie and Mary Jo

Staley

. Organizational and so-

cial sim ulation of a soft w are re-

quiremen ts dev elopmen t pro-

cess. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 5(2–

3):103–110, June/Septem b er

2000. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Cass:2004:SST

[CV O

+

04] Ann Cass, Christian V¨ olc k er,

Rafik Ouared, Alec Dor-

ling, Lothar Winzer, and

Juan Mar ´ ıa Carranza. SPICE

for SP A CE trials, risk anal-

ysis, and pro cess impro v e-

men t. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 9(1):

13–21, Jan uary 2004. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Cruz:2006:ECF

[CWZ06] Da vid Cruz, Thomas Wieland,

and Alexander Ziegler. Ev al-

uation criteria for free/op en

source soft w are pro ducts based

on pro ject analysis. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 11(2):107–122,

Marc h 2006. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Coulin:2006:SME

[CZS06] Chad Coulin, Didar Zo wghi,

and Ab d-El-Kader Sahraoui.

A situational metho d engi-

neering approac h to require-

men ts elicitation w orkshops in

the soft w are dev elopmen t pro-

cess. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11(5):

451–464, Septem b er 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

deAraujo:2007:R CS

[dAB07] Renata Mendes de Araujo and

Marcos R. S. Borges. The role

of collab orativ e supp ort to pro-

mote participation and com-

mitmen t in soft w are dev elop-

men t teams. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 12

(3):229–246, Ma y 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2004:ECI

[Dal04a] Darren Dalc her. Editorials:

Capabilit y impro v emen t: sup-

p orting dev elop ers. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 9(4):215–216, Octo-

b er 2004. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Dalc her:2004:EIC

[Dal04b] Darren Dalc her. Editorials: In-

cremen tal capabilit y impro v e-

men t: the new w eap on in ad-

dressing the all-p erv asiv e com-

plexit y . Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 9(3):

121–122, July 2004. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2005:ENA

[Dal05a] Darren Dalc her. Editorials:

Nev er alone: pro cess w ork and

supp orting disciplines. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 10(3):249, July

2005. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Dalc her:2005:ESP

[Dal05b] Darren Dalc her. Editorials:

Soft w are pro cess: lessons and

reflections. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 10

(2):99–100, April 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2005:EWI

[Dal05c] Darren Dalc her. Editorials:

What to impro v e next? select-

ing and prioritising in soft w are

pro cess impro v emen t. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 10(4):357–358, Octo-

b er 2005. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Dalc her:2006:ERP

[Dal06a] Darren Dalc her. Editorials:

Researc h and practice can co-

exist. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11

(3):213, Ma y 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2006:ESPb

[Dal06b] Darren Dalc her. Editorials:

Soft w are Pro cess: the k ey to

success. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11

(2):93, Marc h 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2006:ESP a

[Dal06c] Darren Dalc her. Editorials:

Soft w are pro cess: the next

lev el. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11

(1):1–2, Jan uary 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2006:ESS

[Dal06d] Darren Dalc her. Editorials:

Supp orting soft w are dev elop-

men t: enhancing pro ductiv-

it y , managemen t and con trol.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 11(6):557–

559, No v em b er 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2006:EW C

[Dal06e] Darren Dalc her. Editorials:

W orking in a complex en vi-

ronmen t. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 11

(4):337, July 2006. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2007:EAS

[Dal07a] Darren Dalc her. Editorials:

Agilit y and soft w are teams:

The future of soft w are pro cess impro v emen t. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 12(3):219–221, Ma y 2007.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Dalc her:2007:ECS

[Dal07b] Darren Dalc her. Editorials:

Celebrating success. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(6):505–506,

No v em b er 2007. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2007:EDC

[Dal07c] Darren Dalc her. Editorials:

Design for c hange: one step

at a time. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 12

(1):1–2, Jan uary 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2007:ERP

[Dal07d] Professor Darren Dalc her. Edi-

torials: The role of p ersp ectiv e

in pro cess impro v emen t. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(2):119–120,

Marc h 2007. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Dalc her:2008:EMS

[Dal08] Darren Dalc her. Editorials:

Managing soft w are pro cesses:

do w e need new approac hes?

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 13(5):383–

385, Septem b er 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2009:EAS

[Dal09a] Darren Dalc her. Editorials:

A ttaining and sustaining or-

ganisational excellence: pro-

cess impro v emen t as a mo v-

ing target. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 14

(2):63–64, Marc h 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Dalc her:2009:EEN

[Dal09b] Darren Dalc her. Editorials:

Exp erimen ting with new w a ys

of thinking ab out pro cesses.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 14(1):1–

2, Jan uary 2009. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Damian:2003:EGS

[Dam03] Daniela Damian. Editorials:

Global soft w are dev elopmen t:

gro wing opp ortunities, ongo-

ing c hallenges. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 8(4):179–182, Octob er

2003. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Do wney:2008:USA

[DC08] F ergal Do wney and Gerry

Coleman. Using SPI to

ac hiev e deliv ery ob jectiv es in

e-commerce soft w are dev elop-

men t. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 13

(4):327–333, July 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Daily:2003:TSE

[DD03] K. Daily and D. Dresner.

T o w ards soft w are excellence

— informal self-assessmen t for

soft w are dev elop ers. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 8(3):157–168, July

2003. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Desouza:2005:ECP

[DD A05] Kevin C. Desouza, T orgeir

Dingsøyr, and Y ukik a Aw azu.

Exp eriences with conducting

pro ject p ostmortems: rep orts

v ersus stories. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 10(2):203–215, April 2005.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Demirors:2001:MIS

[DDT01] On ur Demirors, Elif Demirors,

and Ayca T arhan. Managing

instructional soft w are acquisi-

tion. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 6(4):

189–203, Decem b er 2001. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

DiRenzo:2007:ORM

[DHP

+

07] B. Di Renzo, M. Hillairet,

M. Picard, A. Rifaut, C. Bernard,

D. Hagen, P

. Maar, and

D. Reinard. Op erational risk

and Pr actic e, 2(4):291–306,

Decem b er 1996. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Espinosa:2003:ITS

[EC03] J. Alb erto Espinosa and Er-

ran Carmel. The impact

of time separation on co or-

dination in global soft w are

teams: a conceptual founda-

tion. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 8(4):

249–266, Octob er 2003. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

ElEmam:1997:NFI

[EF97] Khaled El Emam and Pier-

francesco F usaro. News:

F raunhofer Institute for Exp er-

imen tal Soft w are Engineering.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 3(1):59–61,

Marc h 1997. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

ElEmam:1996:EEP

[EG96] Khaled El Emam and Den-

nis R. Goldenson. An empir-

ical ev aluation of the prosp ec-

tiv e In ternational SPICE Stan-

dard. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 2(2):

123–148, June 1996. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Estublier:2007:W CP

[EG07] Jac ky Estublier and Sergio

Garcia. W orkflo ws and co op er-

ativ e pro cesses. Softwar e Pr oc ess: Impr ovement and Pr ac-

tic e, 12(5):415–427, Septem b er

2007. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Eb erlein:2007:DPD

[EJ07] Armin Eb erlein and Li Jiang.

Description of a pro cess dev el-

opmen t metho dology

. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 12(1):101–118, Jan-

uary 2007. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

ElEmam:1996:NCR

[ESM96] Khaled El Emam, Barry

Shostak, and Nazim H. Mad-

ha vji. News: Cen tre de

rec herc he informatique de

mon treal. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 2

(2):155–158, June 1996. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

F oltin:1998:ASM

[FD98] Erik F oltin and Reiner R.

Dumk e. Asp ects of soft-

w are metrics database design.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 4(1):33–42,

Marc h 1998. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

F abbrini:2007:SBS

[FFL

+

07] F abrizio F abbrini, Mario F u-

sani, Giusepp e Lami, Edoardo

Siv era, and Edoardo Siv era.

A SPICE-based soft w are sup-

plier qualification mec hanism

in automotiv e industry

. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(6):523–528,

No v em b er 2007. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

F eher:2006:RKM

[F G06] P ´ eter F eh ´ er and Andr´ as

G´ ab or. The role of Kno wl-

edge Managemen t Supp orters

in soft w are dev elopmen t com-

panies. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11

(3):251–260, Ma y 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

F ernandez:2004:GSC

[F GGM04] Alejandro F ern´ andez, Badie

Garzaldeen, Ines Gr ¨ utzner,

and J ¨ urgen M ¨ unc h. Guided

supp ort for collab orativ e mo d-

eling, enactmen t and sim ula-

tion of soft w are dev elopmen t

pro cesses. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 9

(2):95–106, April 2004. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

F ritsc h:2005:FMA

[FR05] Claudia F ritsc h and Burkhardt

Renz. F our mec hanisms for

adaptable systems: a meta-

lev el approac h to building a

soft w are pro duct line. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 10(2):103–124,

April 2005. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

F erreira:2008:RSP

[FSC

+

08] Analia Irigo y en F erreiro F er-

reira, Gleison San tos, Rob erta

Cerqueira, Mariano Mon toni,

Ahilton Barreto, Ana Regina

Ro c ha, Andrea O. S. Bar-

reto, and Reinaldo C. Silv a

Filho. R

OI of soft w are pro-

cess impro v emen t at BL in-

form´ atica: SPIdex is really

w orth it. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 13

(4):311–318, July 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

F olmer:2003:F CR

[FvGB03] Eelk e F olmer, Jilles v an Gurp,

and Jan Bosc h. A framew ork

for capturing the relationship

b et w een usabilit y and soft w are

arc hitecture. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 8

(2):67–87, April 2003. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Garcia:1997:EIP

[Gar97] Suzanne M. Garcia. Ev olv-

ing impro v emen t paradigms:

capabilit y maturit y mo dels

and ISO/IEC 15504 (PDTR).

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 3(1):47–58,

Marc h 1997. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Garcia:2008:TFI

[GdA

VS08] Ja vier Garc ´ ıa, An tonio de Ames-

cua, Man uel V elasco, and Ana

Sanz. T en factors that im-

p ede impro v emen t of v erifica-

tion and v alidation pro cesses

in soft w are in tensiv e organiza-

tions. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 13

(4):335–343, July 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

German:2003:GPC

[Ger03] Daniel M. German. The

GNOME pro ject: a case study

of op en source, global soft w are

dev elopmen t. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 8(4):201–215, Octob er

2003. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Gam ble:2008:IDR

[GG08] M. T. Gam ble and R. F.

Gam ble. Isolation in design

reuse. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 13(2):

145–156, Marc h 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Goransson:2003:UDP

[GGB03] Bengt G¨ oransson, Jan Gullik-

sen, and Inger Boivie. The us-

abilit y design pro cess — in te-

grating user-cen tered systems

design in the soft w are dev elop-

men t pro cess. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 8(2):111–131, April 2003.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Guzman:2006:CSP

[GGdASA06] Ja vier Garc ´ ıa Guzm´ an, Rom´ an

L´ op ez-Cortijo Garc ´ ıa, An tonio

de Amescua Seco, and Gon-

zalo Cuev as Agust ´ ın. Case

study: a practical approac h for

SPI in large Spanish compa-

nies. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11(3):

261–268, Ma y 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Garousi:2009:CPB

[GKP09] V ahid Garousi, Keyv an Khos-

ro vian, and Dietmar Pfahl.

A customizable pattern-based

soft w are pro cess sim ulation

mo del: design, calibration and

application. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 14

(3):165–180, Ma y 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Gam ble:2008:GES

[GL08] Rose Gam ble and Grace A.

Lewis. Guest editorial: Sys-

tems in terop erabilit y , in tegra-

tion, and comp osition. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 13(2):111–112,

Marc h 2008. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Green:2005:F CE

[GO05] Stew art Green and Mart yn

Ould. A framew ork for classify-

ing and ev aluating pro cess ar-

c hitecture metho ds. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 10(4):415–425, Octo-

b er 2005. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Green:2007:GEB

[GRSZ07] Stew art Green, Gil Regev,

Pnina Soffer, and Jelena

Zdra vk o vic. Guest editorials:

Business pro cesses and sup-

p ort systems: design for flex-

ibilit y . Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12

(1):3–5, Jan uary 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Gruhn:2000:SPL

[Gru00] V olk er Gruhn. Soft w are

pro cess landscaping. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 5(2–3):111–120,

June/Septem b er 2000. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Gou:2009:QDM

[GWY

+

09] Lang Gou, Qing W ang, Jun

Y uan, Y e Y ang, Mingsh u Li,

and Nan Jiang. Quan titativ e

defects managemen t in itera-

tiv e dev elopmen t with BiDe-

fect. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 14

(4):227–241, July 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Haapio:2007:FIE

[Haa07] T opi Haapio. A framew ork

for impro ving effort manage-

men t in soft w are pro jects. Soft-

war e Pr o c ess: Impr ovement and Pr actic e, 12(6):549–558,

No v em b er 2007. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Hab erlein:2004:CSS

[H¨ ab04] T obias H¨ ab erlein. Common

structures in system dynam-

ics mo dels of soft w are acqui-

sition pro jects. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 9(2):67–80, April 2004.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Harjumaa:2005:P AS

[Har05] Lasse Harjumaa. A pattern ap-

proac h to soft w are insp ection

pro cess impro v emen t. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 10(4):455–465, Octo-

b er 2005. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Ho orn:2006:SFP

[HBK06] Johan F. Ho orn, Mark E.

Breuk er, and Ev elien Kok.

Shifts in fo ci and priorities.

Differen t relev ance of require-

men ts to c hanging goals yields

conflicting prioritizations and

is viewp oin t-dep enden t. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 11(5):465–485,

Septem b er 2006. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Henninger:2001:TDS

[Hen01] Scott Henninger. T urning

dev elopmen t standards in to

rep ositories of exp eriences.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 6(3):141–

155, Septem b er 2001. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Henderson:2000:SPS

[HH00] P eter Henderson and Yv onne

Ho w ard. Sim ulating a pro cess

strategy for large scale soft-

w are dev elopmen t using sys-

tems dynamics. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 5(2–3):121–131, June/

Septem b er 2000. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Halminen:2007:QSC

[HN07] Juha Halminen and Risto

Nev alainen. Qualification of

safet y-critical systems in TV O

n uclear p o w er plan ts. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(6):559–567,

No v em b er 2007. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Holm b erg:2009:AIS

[HNOS09] Lena Holm b erg, Agneta Nils-

son, Helena Holmstr¨ om Ols-

son, and Anna B¨ orjesson Sand-

b erg. Appreciativ e inquiry

in soft w are pro cess impro v e-

men t. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 14(2):

107–125, Marc h 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Holt:1997:SMR

[Hol97] John Holt. Soft w are met-

rics — real w orld exp eriences.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 3(3):155–

163, Septem b er 1997. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Houston:2006:EFP

[Hou06] Dan Houston. An exp erience

in facilitating pro cess impro v e-

men t with an in tegration prob-

lem rep orting pro cess sim ula-

tion. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11

(4):361–371, July 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Hall:2002:ISP

[HRB02] T racy Hall, Austen Rainer,

and Nathan Baddo o. Imple-

men ting soft w are pro cess im-

pro v emen t: an empirical study .

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 7(1):3–15,

Marc h 2002. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Horv at:2000:MCS

[HR G00] Romana V a jde Horv at, Iv an

Rozman, and J´ ozsef Gy¨ ork¨ os.

Managing the complexit y

of SPI in small companies.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 5(1):45–54,

Marc h 2000. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Hun ter:1997:TSS

[HR W97] Robin Hun ter, Gordon Robin-

son, and Ian W o o dman. T o ol

supp ort for soft w are pro cess

assessmen t and impro v emen t.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 3(4):213–

223, Decem b er 1997. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Henderson-Sellers:2003:COM

[HSBR03] B. Henderson-Sellers, J. Bohling,

and T. Rout. Creating the

OOSPICE mo del arc hitecture

— a case of reuse. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 8(1):41–49, Jan-

uary 2003. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Humphrey:1996:SCL

[Hum96] W atts S. Humphrey

. Short

comm unications: Letter. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 2(1):3–4, Marc h

1996. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Humphrey:2007:SPI

[Hum07] W atts S. Humphrey

. Soft w are

pro cess impro v emen t — a p er-

sonal view: Ho w it started and

where it is going. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 12(3):223–227, Ma y 2007.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Hyde:2004:IBC

[HW04] Kevin Hyde and Da vid Wil-

son. In tangible b enefits of

CMM-based soft w are pro cess

impro v emen t. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 9(4):217–228, Octob er

2004. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Isacsson:2001:A CB

[IPB01] P eter Isacsson, Gunnar P eder-

sen, and Stig Bang. Accel-

erating CMM-based impro v e-

men t programs: the acceler-

ator mo del and metho d with

exp eriences. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 6

(1):23–34, Marc h 2001. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Johansen:2009:EIC

[JC09] Jørn Johansen and Mads

Christiansen. Exp erience with

inno v ation c hec ks: a case study

with 46 companies in den-

mark. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 14(5):

263–270, Septem b er 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Jung:2003:ESR

[JH03] Ho-W on Jung and Robin

Hun ter. Ev aluating the SPICE

rating scale with regard to the

in ternal consistency of capabil-

it y measures. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 8

(3):169–178, July 2003. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Jung:2001:FPS

[JHGEE01] Ho-W on Jung, Robin Hun ter,

Dennis R. Goldenson, and

Khaled El-Emam. Findings

from Phase 2 of the SPICE

trials. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 6(4):

205–242, Decem b er 2001. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Jones:1996:EPP

[JN96] La wrence G. Jones and Linda M.

Northrop. The establishing

phase: Planning for successful

impro v emen t. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 2(1):51–53, Marc h 1996.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Jones:1996:NSE

[JNH96] La wrence G. Jones, Linda M.

Northrop, and James D. Hart.

News: Soft w are Engineering

Institute. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 2

(2):149–152, June 1996. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Johansen:2007:SIR

[JPH07] Jørn Johansen and Jan Pries-

Heje. Success with impro v e-

men t — requires the righ t roles

to b e enacted — in sym bio-

sis. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12(6):

529–539, No v em b er 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Jensen:2005:PMA

[JS05] Chris Jensen and W alt Scac-

c hi. Pro cess mo deling across

the W eb information infras-

tructure. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 10

(3):255–272, July 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Jahnk e:1997:EBL

[JSZ97] Jens H. Jahnk e, Wilhelm

Sc h¨ afer, and Alb ert Z ¨ undorf.

An exp erimen t in building a

ligh t w eigh t pro cess-cen tred en-

vironmen t supp orting team

soft w are pro cesses. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 3(3):141–153,

Septem b er 1997. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Jung:2001:RP A

[Jun01] Ho-W on Jung. Rating the pro-

cess attribute utilizing AHP

in SPICE-based pro cess assess-

men ts. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 6(2):

111–122, June 2001. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Jung:2003:SSE

[Jun03] Ho-W on Jung. Standards sec-

tions: Ev aluating the in ter-

nal consistency of ISO/IEC TR

15504 pro cess capabilit y mea-

sures. Softwar e Pr o c ess: Im-

tivities. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 13(2):

135–144, Marc h 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Lic h ter:1997:ISQ

[LR97] Horst Lic h ter and Gerhard

Riedinger. Impro ving soft w are

qualit y b y static program anal-

ysis. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 3(4):

235–241, Decem b er 1997. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Liu:2006:BOS

[LSK

+

06] Xiao qing (F rank) Liu, Y an

Sun, Gautam Kane, Y uji

Ky o y a, and Kunio Noguc hi.

Business-orien ted soft w are pro-

cess impro v emen t based on

CMM using QFD. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 11(6):573–589,

No v em b er 2006. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Lap orte:1998:API

[L T98] Claude Y. Lap orte and Sylvie

T rudel. Addressing the p eo-

ple issues of pro cess impro v e-

men t activities at Oerlik on

Aerospace. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 4

(4):187–198, Decem b er 1998.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Laleau:2006:ASR

[L VL

+

06] R ´ egine Laleau, Sylvie Vignes,

Yv es Ledru, Mic hel Lemoine,

Didier Bert, V ´ eronique Donzeau-

Gouge, Catherine Dub ois, and

F abien P eureux. Adopting a

situational requiremen ts engi-

neering approac h for the anal-

ysis of civil a viation securit y

standards. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 11

(5):487–503, Septem b er 2006.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Leung:2001:PFS

[L Y01] Hareton K. N. Leung and T er-

ence C. F. Y uen. A pro cess

framew ork for small pro jects.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 6(2):67–83,

June 2001. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Madac h y:2008:CMD

[Mad08a] Ra ymond J. Madac h y . Cost

mo deling of distributed team

pro cesses for global dev elop-

men t and soft w are-in tensiv e

systems of systems. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 13(1):51–61, Jan-

uary 2008. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Madeyski:2008:IPP

[Mad08b] Lec h Madeyski. Impact of pair

programming on thoroughness

and fault detection effectiv e-

ness of unit test suites. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 13(3):281–295,

Ma y 2008. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Meh ta:2008:PV C

[MAR08] Merw an Meh ta, Da vid Ander-

son, and Da vid Raffo. Pro-

viding v alue to customers in

soft w are dev elopmen t through

lean principles. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 13(1):101–109, Jan uary

2008. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Madac h y:2007:AHI

[MBL07] Ra ymond Madac h y , Barry

Bo ehm, and Jo Ann Lane.

Assessing h ybrid incremen tal

pro cesses for SISOS dev elop-

men t. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12(5):

461–473, Septem b er 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

McCaffery:2009:LSA

[MC09] F ergal McCaffery and Gerry

Coleman. Ligh t w eigh t SPI as-

sessmen ts: what is the real

cost? Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 14(5):

271–278, Septem b er 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Mo e:2006:UEP

[MD06] Nils Brede Mo e and T ore

Dyb ˚ a. The use of an electronic pro cess guide in a medium-

sized soft w are dev elopmen t

compan y . Softwar e Pr o c ess:

Impr ovement and Pr actic e, 11

(1):21–34, Jan uary 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Messnarz:2007:ABL

[ME07] Ric hard Messnarz and Dam-

jan Ek ert. Assessmen t-based

learning systems — learning

from b est pro jects. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(6):569–577,

No v em b er 2007. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Messnarz:2008:HRB

[MER

O08] Ric hard Messnarz, Damjan

Ek ert, Mic hael Reiner, and

Gearoid O’Suilleabhain. Hu-

man resources based impro v e-

men t strategies — the learn-

ing factor. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 13

(4):355–362, July 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Middleton:1997:MSQ

[Mid97] P eter Middleton. Managing

soft w are qualit y b y standard-

ization. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 3(4):

201–212, Decem b er 1997. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Miy oshi:1996:EES

[Miy96] T ak eshige Miy oshi. Early exp e-

rience with soft w are pro cess as-

sessmen t using SPICE frame-

w ork at Soft w are Researc h As-

so ciates, Inc. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 2

(3):211–235, Septem b er 1996.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Ma:2008:SPS

[MLC

+

08] Jianqiang Ma, Jingyue Li,

W eibing Chen, Reidar Con-

radi, Junzhong Ji, and Ch un-

nian Liu. A state-of-the-

practice study on comm uni-

cation and co ordination b e-

t w een Chinese soft w are sup-

pliers and their global out-

sourcers. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 13

(3):233–247, Ma y 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Moreau:2003:SQI

[MLN

+

03] Bernard Moreau, Claire Las-

sudrie, Bertrand Nicolas, Odile

l’Homme, C ´ ecile d’An terro c hes,

and Gilb ert Le Gall. Soft-

w are qualit y impro v emen t in

F rance telecom researc h cen-

ter. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 8(3):

135–144, July 2003. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Messnarz:2006:PIL

[MOC06] Ric hard Messnarz, Gearoid

O’Suilleabhain, and Ra y Cough-

lan. F rom pro cess impro v e-

men t to learning organisa-

tions. Softwar e Pr o c ess: Impr ovement and Pr actic e, 11

(3):287–294, Ma y 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Moitra:1998:MCS

[Moi98] Deep endra Moitra. Manag-

ing c hange for soft w are pro-

cess impro v emen t initiativ es: a

practical exp erience-based ap-

proac h. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 4(4):

199–207, Decem b er 1998. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Mon tangero:1996:NRF

[Mon96] Carlo Mon tangero. News: Re-

p ort on the Fifth Europ ean

W orkshop on Soft w are Pro cess

T ec hnology

. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 2

(4):307–311, Decem b er 1996.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Munc h:2006:GES

[MP06] J ¨ urgen M ¨ unc h and Dietmar

Pfahl. Guest editorials: Sp e-

cial issue on ProSim 2005,

The 6th in ternational w ork-

shop on soft w are pro cess sim u-

lation and mo deling, St. Louis,

Missouri, USA Ma y 2005. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 11(4):339–343,

July 2006. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Malheiros:2009:CPI

[MPM09] Viviane Malheiros, F´ abio Ril-

ston P aim, and Mano el Men-

don¸ ca. Con tin uous pro cess im-

pro v emen t at a large soft w are

organization. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 14(2):65–83, Marc h 2009.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Martin:2000:MSD

[MR00] Rob ert H. Martin and Da vid

Raffo. A mo del of the soft-

w are dev elopmen t pro cess us-

ing b oth con tin uous and dis-

crete mo dels. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 5(2–3):147–157, June/

Septem b er 2000. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Meehan:2002:ISP

[MR02] Bridget Meehan and Ita

Ric hardson. Iden tification of

Soft w are Pro cess Kno wledge

Managemen t. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 7(2):47–55, June 2002.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Momoh:2006:RPP

[MR06] Joseph Momoh and G ¨ un ther

Ruhe. Release planning pro-

cess impro v emen t — an indus-

trial case study

. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 11(3):295–307, Ma y 2006.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Mohamed:2008:OMR

[MRE08] Ab dallah Mohamed, Guen ther

Ruhe, and Armin Eb erlein.

Optimized mismatc h resolu-

tion for COTS selection. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 13(2):157–169,

Marc h 2008. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Messnarz:2009:IAS

[MRH

+

09] Ric hard Messnarz, Hans-Leo

Ross, Stephan Hab el, F rank

K¨ onig, Ab delhadi Koundoussi,

J ¨ urgen Un terrreitma y er, and

Damjan Ek ert. In tegrated au-

tomotiv e SPICE and safet y as-

sessmen ts. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 14

(5):279–288, Septem b er 2009.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Meisinger:2006:TBP

[MRS06] Mic hael Meisinger, Andreas

Rausc h, and Marc Sihling.

4ev eredit — team-based pro-

cess do cumen tation manage-

men t. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11(6):

627–642, No v em b er 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Mon toni:2009:MBS

[MR W09] Mariano Angel Mon toni, Ana Regina

Ro c ha, and Kiv al Cha v es W e-

b er. MPS.BR: a success-

ful program for soft w are pro-

cess impro v emen t in Brazil.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 14(5):289–

300, Septem b er 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Mo e:2008:UL T

[M

ˇ

S08] Nils Brede Mo e and Darja

ˇ

Smite. Understanding a lac k

of trust in Global Soft w are

T eams: a m ultiple-case study .

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 13(3):217–

231, Ma y 2008. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

McCaffery:2006:PWE

[M

ˇ

SWM06] F ergal McCaffery

, Darja

ˇ

Smite,

F. G. Wilkie, and D. McF all.

A prop osed w a y for Europ ean

soft w are industries to ac hiev e

gro wth within the global mar-

k etplace. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 11

(3):277–285, Ma y 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Makris:1997:IOO

[MT97] V. A. Makris and K. C.

Thramp oulidis. In tro ducing

the ob ject-orien ted paradigm

in a medium size soft w are de-

v elopmen t compan y . Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 3(1):35–46, Marc h

1997. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Madac h y:2000:CSS

[MT00] Ra y Madac h y and Den ton T ar-

b et. Case studies in soft w are

pro cess mo deling with sys-

tem dynamics. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 5(2–3):133–146, June/

Septem b er 2000. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Melis:2006:EIT

[MTCC06] Marco Melis, Iv ana T urn u,

Alessandra Cau, and Giulio

Concas. Ev aluating the im-

pact of test-first programming

and pair programming through

soft w are pro cess sim ulation.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 11(4):345–

360, July 2006. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Milewski:2008:GEE

[MTK

+

08] Allen E. Milewski, Mari-

lyn T remaine, F elix K¨ obler,

Ric hard Egan, Suling Zhang,

and P atric k O’Sulliv an. Guide-

lines for effectiv e eridging in

global soft w are engineering.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 13(6):477–

492, No v em b er 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Makinen:2007:HDP

[MV07] Timo M¨ akinen and Timo

V ark oi. A harmonized design

for pro cess assessmen t indica-

tors. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12

(4):331–338, July 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Menzies:2009:AEL

[MWE

+

09] Tim Menzies, Stev e Williams,

Oussama Elra w as, Daniel

Bak er, Barry Bo ehm, Jairus

Hihn, Karen Lum, and Ra y

Madac h y . Accurate estimates

without lo cal data? Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 14(4):213–225,

July 2009. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Miller:2006:CAP

[MY06] James Miller and H. C. Y eoh.

COTS acquisition pro cess: in-

corp orating business factors

in to COTS v endor ev aluation

taxonomies. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 11

(6):601–626, No v em b er 2006.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Niazi:2008:DSP

[NBK08] Mahmo o d Niazi, Muham-

mad Ali Babar, and No-

lin Mark Katugamp ola. De-

motiv ators of soft w are pro cess

impro v emen t: an empirical in-

v estigation. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 13

(3):249–264, Ma y 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Nurcan:2005:IDM

[NE05] Selmin Nurcan and Marc-

Henri Edme. In ten tion-driv en

mo deling for flexible w orkflo w

applications. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 10(4):363–377, Octob er

2005. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Napier:2008:SPR

[NKM08] Nannette P

. Napier, Jonathan

Kim, and Lars Mathiassen.

Soft w are pro cess re-engineering:

a mo del and its application

to an industrial case study .

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 13(5):451–

471, Septem b er 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Nelson:1996:ASM

[NNR96] Ho w ard C. Nelson, T om Nute,

and Da vid J. Ro djak. Apply-

ing the spiral mo del: a case

study in small pro ject manage-

men t. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 2(4):

239–251, Decem b er 1996. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Nori:2009:RDP

[Nor09] Kesa v V. Nori. Requiremen ts

for design of pro cesses. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 14(3):129–142,

Ma y 2009. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Nedstam:2007:ESS

[NS07] Josef Nedstam and Mark Sta-

ples. Ev olving strategies

for soft w are arc hitecture and

reuse. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12

(3):295–309, Ma y 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Nic hols:2006:UPO

[NT06] Da vid M. Nic hols and Mic hael B.

Twidale. Usabilit y pro cesses

in op en source pro jects. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 11(2):149–162,

Marc h 2006. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Niessink:1998:TMI

[NV98] F rank Niessink and Hans V an

Vliet. T o w ards mature IT

services. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 4

(2):55–71, June 1998. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Na v arro:2005:SPM

[NvdH05] Emily Oh Na v arro and Andr ´ e

v an der Ho ek. Soft w are pro cess

mo deling for an educational

soft w are engineering sim ula-

tion game. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 10

(3):311–325, July 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Niazi:2006:CSF

[NWZ06] Mahmo o d Niazi, Da vid Wil-

son, and Didar Zo wghi. Critical success factors for soft-

w are pro cess impro v emen t im-

plemen tation: an empirical

study

. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11(2):

193–211, Marc h 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Ocamp o:2005:SPC

[OBM05] Alexis Ocamp o, F abio Bella,

and J ¨ urgen M ¨ unc h. Soft w are

pro cess commonalit y analysis.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 10(3):273–

285, July 2005. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Ojala:2008:IV A

[Oja08] P asi Ojala. Implemen ting a

v alue assessmen t for pro ducts:

an industrial case study

. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 13(4):363–370,

July 2008. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Ojala:2009:EV A

[Oja09] P asi Ojala. Exp eriences of

a v alue assessmen t for pro d-

ucts. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 14(1):

31–37, Jan uary 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Ocamp o:2009:RMS

[OM09] Alexis Ocamp o and J ¨ urgen

M ¨ unc h. Rationale mo del-

ing for soft w are pro cess ev olu-

tion. Softwar e Pr o c ess: Im-

P erry:1996:Eb

[PS96d] Dew a yne P erry and Wilhelm

Sh¨ afer. Editorial. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 2(4):237, Decem-

b er 1996. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

P erry:1997:Ea

[PS97a] Dew a yne P erry and Wilhelm

Sc h¨ afer. Editorial. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 3(1):1, Marc h

1997. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

P erry:1997:Eb

[PS97b] Dew a yne P erry and Wilhelm

Sc h¨ afer. Editorial. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 3(2):69, June

1997. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

P erry:1997:Ec

[PS97c] Dew a yne P erry and Wilhelm

Sc h¨ afer. Editorial. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 3(3):139, Septem b er

1997. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

P erry:1997:Ed

[PS97d] Dew a yne P erry and Wilhelm

Sc h¨ afer. Editorial. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 3(4):199, Decem-

b er 1997. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

P erry:1998:Ea

[PS98a] Dew a yne P erry and Wilhelm

Sc h¨ afer. Editorial. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 4(1):1, Marc h

1998. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

P erry:1998:Eb

[PS98b] Dew a yne P erry and Wilhelm

Sc h¨ afer. Editorial. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 4(2):53, June

1998. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

P erry:1998:Ec

[PS98c] Dew a yne P erry and Wilhelm

Sc h¨ afer. Editorial. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 4(3):99, Septem-

b er 1998. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

P erry:2000:E

[PST00] Dew a yne P erry

, Wilhelm

Sc h¨ afer, and Colin T ully

. Ed-

itorial. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 5(1):

1, Marc h 2000. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

P erry:2001:Ea

[PST01a] Dew a yne P erry

, Wilhelm

Sc h¨ afer, and Colin T ully

. Edi-

torial. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 6

(2):65, June 2001. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

P erry:2001:Eb

[PST01b] Dew a yne P erry

, Wilhelm

Sc h¨ afer, and Colin T ully

. Ed-

itorial. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 6(3):

123, Septem b er 2001. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

P erry:2001:Ec

[PST01c] Dew a yne P erry

, Wilhelm

Sc h¨ afer, and Colin T ully

. Ed-

itorial. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 6(4):

167, Decem b er 2001. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

P erry:2002:Ea

[PST02a] Dew a yne P erry

, Wilhelm

Sc h¨ afer, and Colin T ully

. Ed-

itorial. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 7(1):

1, Marc h 2002. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

P erry:2002:Eb

[PST02b] Dew a yne P erry

, Wilhelm

Sc h¨ afer, and Colin T ully

. Edi-

torial. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 7

(2):45, June 2002. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

P orter:2006:TPI

[PYM

+

06] Adam P orter, Cemal Yilmaz,

A tif M. Memon, Arvind S.

Krishna, Douglas C. Sc hmidt,

and Aniruddha Gokhale. T ec h-

niques and pro cesses for im-

pro ving the qualit y and p er-

formance of op en-source soft-

w are. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11(2):

163–176, Marc h 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Qin:2007:MPC

[Qin07] Shao w en Qin. Managing pro-

cess c hange in soft w are orga-

nizations: Exp erience and re-

flection. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12(5):

429–435, Septem b er 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Aagerfalk:2006:GES

[R06] P¨ ar J. gerfalk and Jolita Ra-

lyt ´ e. Guest editorials: Sit-

uational Requiremen ts Engi-

neering Pro cesses: reflecting

on metho d engineering and

requiremen ts practice. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 11(5):447–450,

Septem b er 2006. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Ramac handran:2005:CV A

[RA05] Muth u Ramac handran and P at

Allen. Commonalit y and v ari-

abilit y analysis in industrial

practice for pro duct line im-

pro v emen t. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 10

(1):31–40, Jan uary 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Ramac handran:2006:AIC

[Ram06] Muth u Ramac handran. Auto-

mated impro v emen t for com-

p onen t reuse. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 11(6):591–599, No v em b er

2006. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Regev:2007:DBP

[RBW07] Gil Regev, Ilia Bider, and

Alain W egmann. Defin-

ing business pro cess flexibil-

it y with the help of in v ari-

an ts. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12(1):

65–79, Jan uary 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Ro ehling:2000:SDM

[R CHSD00] Stephen T. Ro ehling, James S.

Collofello, Brian G. Hermann,

and Dwigh t E. Smith-Daniels.

System dynamics mo deling ap-

plied to soft w are outsourc-

ing decision supp ort. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 5(2–3):169–182,

June/Septem b er 2000. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Raffo:2008:EIR

[RF oSS08] Da vid Raffo, Rob ert F ergu-

son, Siri on Setamanit, and

Bh uric ha Sethanandha. Ev al-

uating the impact of require-

men ts analysis to ols using sim-

ulation. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 13(1):

63–73, Jan uary 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Ramos:2008:SRP

[R GdASE08] Ja vier Salda ~ na Ramos, Ja vier Garc

´ ıa

Guzm´ an, An tonio de Ames-

cua Seco, and Ana Sanz Es-

teban. A study of rep orted

practical exp eriences ab out

TSP implemen tations. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 13(5):397–409,

Septem b er 2008. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Rainer:2001:ASC

[RH01] Austen Rainer and T racy Hall.

An analysis of some ‘core stud-

ies’ of soft w are pro cess im-

pro v emen t. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 6

(4):169–187, Decem b er 2001.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Raffo:2000:CMM

[RHV00] Da vid Raffo, W arren Har-

rison, and Joseph V andev-

ille. Co ordinating mo dels

and metrics to manage soft-

w are pro jects. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 5(2–3):159–168, June/

Septem b er 2000. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Ric hardson:2001:SPM

[Ric01] Ita Ric hardson. Soft w are pro-

cess matrix: a small compan y

SPI mo del. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 6

(3):157–165, Septem b er 2001.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Russwurm:2000:IEP

[RM00] Winfried Russwurm and Ludger

Mey er. In tegrated ev alua-

tion pro cedure for soft w are/

hardw are system dev elop-

men t pro cesses based on the

Soft w are Capabilit y Maturit y

Mo del (CMM). Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 5(4):231–241, Decem b er

2000. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Rejas-Muslera:2007:SLA

[RMCGSR07] Ricardo J. Rejas-Muslera,

Juan J. Cuadrado-Gallego,

Miguel-Angel Sicilia, and

Daniel Ro dr ´ ıguez. SLA: a le-

gal assurance pro cess mo del for

soft w are engineering manage-

men t. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12(2):

191–198, Marc h 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Rolland:2009:MET

[Rol09] Colette Rolland. Metho d en-

gineering: to w ards metho ds as services. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 14

(3):143–164, Ma y 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Rom bac h:1996:NNI

[Rom96] Prof. Dr. Dieter Rom bac h.

News: New Institute for Ap-

plied Soft w are Engineering Re-

searc h. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 2(2):

152–155, June 1996. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Rout:2003:I IE

[Rou03] T erence P

. Rout. ISO/IEC

15504 — ev olution to an in-

ternational standard. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 8(1):27–40, Jan-

uary 2003. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Rout:2007:GES

[Rou07] T erence P

. Rout. Guest

editorials: Soft w are pro cess

assessmen t and impro v emen t:

Selected pap ers from SPICE

2005. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12

(4):311–313, July 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Raffo:2008:GEG

[RPW08] Da vid Raffo, Dietmar Pfahl,

and Qing W ang. Guest ed-

itorials: Guest editors’ in tro-

duction. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 13

(1):1–3, Jan uary 2008. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Ruiz:2004:IFS

[RR T04] Mercedes Ruiz, Isab el Ramos,

and Miguel T oro. An in te-

grated framew ork for sim ulation-

based soft w are pro cess im-

pro v emen t. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 9

(2):81–93, April 2004. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

See correction [Ano05 ].

Raffo:2000:E

[RS00] D. Raffo and W. Scacc hi.

Editorial. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 5

(2–3):87–89, June/Septem b er

2000. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Ramil:2002:QSM

[RS02] Juan F. Ramil and Neil Smith.

Qualitativ e sim ulation of mo d-

els of soft w are ev olution. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 7(3–4):95–112,

Septem b er/Decem b er 2002.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Regev:2005:GEC

[RSB05] Gil Regev, Pnina Soffer, and

Ilia Bider. Guest editori-

als: Creating and main tain-

ing the fit b et w een business

pro cesses and supp ort sys-

tems. Softwar e Pr o c ess: Impr ovement and Pr actic e, 10(4):

359–361, Octob er 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Raatik ainen:2005:CCS

[RSMM05] Mikk o Raatik ainen, Timo

Soininen, T omi M¨ annist¨ o, and

An tti Mattila. Characteriz-

ing configurable soft w are pro d-

uct families and their deriv a-

tion. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 10(1):

41–60, Jan uary 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Rout:2007:HI I

[R T07] T erence P

. Rout and Angela

T uffley

. Harmonizing ISO/

IEC 15504 and CMMI. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(4):361–371,

July 2007. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Riel:2009:IES

[R TM09] Andreas Riel, Serge Tic hkiewitc h,

and Ric hard Messnarz. In-

tegrated engineering skills for

impro ving the system comp e-

tence lev el. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 14

(6):325–335, No v em b er 2009.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Salo:2007:I IP

[SA07] Outi Salo and P ekk a Abra-

hamsson. An iterativ e im-

pro v emen t pro cess for agile

soft w are dev elopmen t. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(1):81–100,

Jan uary 2007. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Saiedian:2003:PRM

[Sai03] Hossein Saiedian. Practical

recommendations to minimize

soft w are capabilit y ev aluation

risks. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 8(3):

145–156, July 2003. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Salv anesc hi:2009:MKI

[Sal09] P aolo Salv anesc hi. Manag-

ing kno wledge for information

system ev olution: the Mini-

malEDo c metho dology

. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 14(6):337–347,

No v em b er 2009. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Satriani:1997:NEN

[Sat97] Giusepp e Satriani. News:

ESI news: a Europ ean soft-

w are b est practice rep ository .

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 3(4):243–

245, Decem b er 1997. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Sc hmid:2005:SMS

[SB05] Klaus Sc hmid and Stefan Biffl.

Systematic managemen t of

soft w are pro duct lines. Soft-

war e Pr o c ess: Impr ovement and Pr actic e, 10(1):61–76, Jan-

uary 2005. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Siak as:2006:SOQ

[SB06] Kerstin V. Siak as and Bo Bal-

strup. Soft w are outsourc-

ing qualit y ac hiev ed b y global

virtual collab oration. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 11(3):319–328,

Ma y 2006. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Sc halk en:2006:MDL

[SBvV06] Jo ost Sc halk en, Sjaak Brinkk em-

p er, and Hans v an Vliet. A

metho d to dra w lessons from

pro ject p ostmortem databases.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 11(1):35–

46, Jan uary 2006. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Scacc hi:2000:USP

[Sca00] W alt Scacc hi. Understand-

ing soft w are pro cess redesign

using mo deling, analysis and

sim ulation. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 5(2–3):183–195, June/

Septem b er 2000. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Smith:2006:ABS

[SCFR06] Neil Smith, Andrea Capiluppi,

and Juan F ern´ andez-Ramil.

Agen t-based sim ulation of

op en source ev olution. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 11(4):423–434,

July 2006. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Sc hmidt:2007:SCO

[Sc h07] Rainer Sc hmidt. Sercomp:

a comp onen t orien ted metho d

for flexible design and sup-

p ort of in terorganizational ser-

vice pro cesses. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 12(1):7–20, Jan uary 2007.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Smith:2005:SOS

[SCR05] Neil Smith, Andrea Capiluppi,

and Juan F. Ramil. A study

of op en source soft w are ev o-

lution data using qualitativ e

sim ulation. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 10

(3):287–300, July 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Sora:2005:MVS

[ ¸ SCVB05] Ioana ¸

Sora, Vladimir Cre ¸ tu,

Pierre V erbaeten, and Y olande

Berb ers. Managing v ariabil-

it y of self-customizable sys-

tems through comp osable com-

p onen ts. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 10(1):

77–95, Jan uary 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Sec hser:2009:MTP

[Sec09] Bernhard Sec hser. The mar-

riage of t w o pro cess w orlds.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 14(6):349–

354, No v em b er 2009. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Simon:1997:RI I

[SER

+

97] Jean-Martin Simon, Khaled

El Emam, Sonia Rousseau,

Eric Jacquet, and F rederic

Bab ey

. The reliabilit y of

ISO/IEC PDTR 15504 assess-

men ts. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 3(3):

177–188, Septem b er 1997. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Susc hec k:2008:JIL

[SF08] Charles A. Susc hec k and Ran-

dal F ord. Jazz impro visation

as a learning metaphor for the

scrum soft w are dev elopmen t

metho dology

. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 13(5):439–450, Septem b er

2008. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Scacc hi:2006:GEU

[SFF

+

06] W alt Scacc hi, Joseph F eller,

Brian Fitzgerald, Scott Hissam,

and Karim Lakhani. Guest ed-

itorials: Understanding free/

op en source soft w are dev elop-

men t pro cesses. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 11(2):95–105, Marc h 2006.

in trusiv e risk assessmen t. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 13(5):421–437,

Septem b er 2008. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

T ripathi:2008:SOS

[TGG08] A. K. T ripathi, Ratnesh w er

Gupta, and Manjari Gupta.

Some observ ations on soft w are

pro cesses for CBSE. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 13(5):411–419,

Septem b er 2008. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

T uffley:2004:SSO

[TGM04] Angela T uffley

, Bill Gro v e, and

Gary McNair. SPICE for small

organisations. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 9(1):23–31, Jan uary 2004.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

Thorw art:1998:API

[Tho98] K. Thorw art. The AMETIST

pro cess impro v emen t exp eri-

men t: to w ards efficien t team

dev elopmen t in small compa-

nies. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 4(1):

11–18, Marc h 1998. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Thomson:1997:ASP

[TM97] Helen E. Thomson and P am

Ma yhew. Approac hes to soft-

w are pro cess impro v emen t.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 3(1):3–17,

Marc h 1997. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

T asse:2001:VBP

[TM01] Jos ´ ee T ass ´ e and Nazim H.

Madha vji. View-based pro cess

elicitation: a user’s p ersp ec-

tiv e. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 6(3):

125–139, Septem b er 2001. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Th u:2005:TPC

[TNT

+

05] T ran Dan Th u, T ran Hanh

Nhi, Dong Thi Bic h Th uy ,

Bernard Coulette, and Xa vier

Cregut. T op ological prop-

erties for c haracterizing w ell-

formedness of pro cess comp o-

nen ts. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 10(2):

217–247, April 2005. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

T erv onen:1996:RIP

[TOK96] Ilkk a T erv onen and Harri

Oinas-Kukk onen. Reorganiz-

ing the insp ection pro cess:

problems encoun tered and re-

solv ed. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 2(2):

97–110, June 1996. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

T omes:1996:IQS

[T om96] Dr Nils T omes. In terna-

tional qualit y: Soft w are pro-

cess impro v emen t approac hes

in Japan and the UK. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 2(2):83–95, June

1996. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

Tsumaki:2006:FMR

[TT06] T oshihik o Tsumaki and T et-

suo T amai. F ramew ork for

matc hing requiremen ts elicita-

tion tec hniques to pro ject c har-

acteristics. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 11

(5):505–519, Septem b er 2006.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

V ak aslah ti:1997:PIF

[V ak97] P asi V ak aslah ti. Pro cess im-

pro v emen t framew orks — a

small case study with P eople

Capabilit y Maturit y Mo del.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 3(4):225–

234, Decem b er 1997. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

v andeW eerd:2006:SIM

[vdWBSV06] Inge v an de W eerd, Sjaak

Brinkk emp er, Jurriaan Souer,

and Johan V ersendaal. A situa-

tional implemen tation metho d

for W eb-based con ten t man-

agemen t system-applications:

metho d engineering and v al-

idation in practice. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 11(5):521–538,

Septem b er 2006. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

V erlage:1997:NES

[V er97] Martin V erlage. News: Ex-

p erience with soft w are pro cess

mo deling. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 3

(2):133–136, June 1997. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

v anOmmering:2005:ESI

[vO W05] Rob v an Ommering and Da vid

W eiss. Editorials: Sp ecial is-

sue on SPLC 2004, The 3rd

Soft w are Pro duct Line Con-

ference, Boston, MA, August–

Septem b er 2004. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 10(2):101–102, April 2005.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).

v onW angenheim:2006:SBS

[vWVS06] Christiane Gresse v on W an-

genheim, Timo V ark oi, and

Cl ^ enio F. Salviano. Stan-

dard based soft w are pro cess

assessmen ts in small compa-

nies. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 11(3):

329–335, Ma y 2006. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

W alk er:2003:LPC

[W al03] A. J. W alk er. Lev el 5 pro-

cess capabilit y ac hiev emen t: a

case study from Soft w are En-

gineering Researc h Manage-

men t. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 8(1):

51–62, Jan uary 2003. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Wilkie:2007:LOM

[W CM

+

07] F. G. Wilkie, F. Mc Caf-

fery

, D. McF all, Neil Lester,

and Emman uel Wilkinson. A

Lo w-o v erhead metho d for soft-

w are pro cess appraisal. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(4):339–349,

July 2007. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

W ernic k:2007:ESS

[W er07] P aul W ernic k. Editorials:

SPIP sp ecial issue on SPW/

ProSim 2006. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 12(5):373–375, Septem b er

2007. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

W esk e:2001:AMI

[W GHS01] Mathias W esk e, Thomas Go es-

mann, Roland Holten, and

R ¨ udiger Striemer. Analysing,

mo delling and impro ving w ork-

flo w application dev elopmen t

pro cesses. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 6

(1):35–46, Marc h 2001. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

W ang:2008:EFE

[W GJ

+

08] Qing W ang, Lang Gou, Nan

Jiang, Meiru Che, Rongh ui

Zhang, Y un Y ang, and Ming-

sh u Li. Estimating fixing effort

and sc hedule based on defect

injection distribution. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 13(1):35–50, Jan-

uary 2008. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

W ernic k:2002:SGS

[WH02] P aul W ernic k and T racy Hall.

Sim ulating global soft w are ev o-

lution pro cesses b y com bin-

ing simple mo dels: an ini-

tial study

. Softwar e Pr o-

c ess: Impr ovement and Pr ac-

tic e, 7(3–4):113–126, Septem-

b er/Decem b er 2002. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Wieczorek:1997:NES

[Wie97] Isab ella Wieczorek. News: On

the establishmen t of successful

measuremen t programs in in-

dustry

. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 3(3):

191–194, Septem b er 1997. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Wilkie:2005:ECP

[WMM05] F. G. Wilkie, D. McF all, and

F. McCaffery

. An ev aluation of

CMMI pro cess areas for small-

to medium-sized soft w are de-

v elopmen t organisations. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 10(2):189–201,

April 2005. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

W ak eland:2004:UDE

[WMR04] W a yne W. W ak eland, Rob ert H.

Martin, and Da vid Raffo. Us-

ing design of exp erimen ts, sen-

sitivit y analysis, and h ybrid

sim ulation to ev aluate c hanges

to a soft w are dev elopmen t pro-

cess: a case study

. Softwar e

Pr o c ess: Impr ovement and

Pr actic e, 9(2):107–119, April

2004. CODEN SPIPFL. ISSN

1077-4866 (prin t), 1099-1670

(electronic).

W olf:2008:DDS

[WND08] Timo W olf, Thanh Nguy en,

and Daniela Damian. Do es

distance still matter? Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 13(6):493–510,

No v em b er 2008. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

W ernic k:2004:ESI

[WS04] P aul W ernic k and W alt Scac-

c hi. Editorials: Sp ecial issue on

ProSim 2003, The 4th In terna-

tional W orkshop on Soft w are

Pro cess Sim ulation and Mo del-

ing, P ortland, OR, Ma y 2003.

Softwar e Pr o c ess: Impr ove-

ment and Pr actic e, 9(2):51–53,

April 2004. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

W ak eland:2005:HO V

[WSR05] W a yne W ak eland, Stephen

Sherv ais, and Da vid Raffo.

Heuristic optimization as a

V&V to ol for soft w are process sim ulation mo dels. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 10(3):301–309,

July 2005. CODEN SPIPFL.

ISSN 1077-4866 (prin t), 1099-

1670 (electronic).

Xiao:2007:ALJ

[X OZ

+

07] Junc hao Xiao, Leon J. Os-

terw eil, Lei Zhang, Alexander

Wise, and Qing W ang. Ap-

plying Little-JIL to describ e

pro cess–agen t kno wledge and

supp ort pro ject planning in

SoftPM. Softwar e Pr o c ess: Im-

pr ovement and Pr actic e, 12(5):

437–448, Septem b er 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Y ang:2007:IPD

[YB07] Y e Y ang and Barry Bo ehm.

Impro ving pro cess decisions in

COTS-based dev elopmen t via

risk-based prioritization. Soft-

war e Pr o c ess: Impr ovement

and Pr actic e, 12(5):449–460,

Septem b er 2007. CODEN

SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Yilmaz:2007:ITE

[YP07] Lev en t Yilmaz and Jared

Phillips. The impact of tur-

bulence on the effectiv eness

and efficiency of soft w are de-

v elopmen t teams in small or-

ganizations. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 12

(3):247–265, Ma y 2007. CO-

DEN SPIPFL. ISSN 1077-4866

(prin t), 1099-1670 (electronic).

Zopf:2009:SF G

[Zop09] Siegfried Zopf. Success fac-

tors for globally distributed

pro jects. Softwar e Pr o c ess:

Impr ovement and Pr actic e, 14

(6):355–359, No v em b er 2009.

CODEN SPIPFL. ISSN 1077-

4866 (prin t), 1099-1670 (elec-

tronic).