A Complete Bibliograph y of A

CM T r ansactions on

Offic e Information Systems

Nelson H. F. Beeb e

Univ ersit y of Utah

Departmen t of Mathematics, 110 LCB

155 S 1400 E RM 233

Salt Lak e Cit y , UT 84112-0090

USA

T el: +1 801 581 5254

F AX: +1 801 581 4148

E-mail: beebe@math.utah.edu, beebe@acm.org, beebe@computer.org (In ternet)

WWW URL: http://www.math.utah.edu/~beebe/

26 No v em b er 2011

V ersion 1.06

Title w ord cross-reference

1 [BL

T84].

Access [F

C84, RS88]. Accessibilit y

[Cul84]. Accoun ting [BGMW83].

Acquisition [TF

GN87]. Act [ALL88].

Action [Suc83]. Activities [HS84].

Adaptation [BBG85]. Addressing

[Hau86, Tsi84]. Admissibilit y [KS85].

Adoption [Ehr87]. Agen t [OD83]. AI

[SJ85]. Analysis [CEG

+

87, F

C87, HKF84].

Analytic [Hir86]. Analytical [F

C84].

Analyzing [GS86, P an84]. Applications

[BCG

+

87, BF

G85, Kel84, T

A84]. Appraisal

[HS84]. Approac h

[ALL88, GT83, GB83, HB85, TW86].

Arc hitecture [ABB

+

84, HM85, PJN85].

Area [HWY85]. ASK [TT85]. Assessmen t

[KDK85]. Assistan ts [KK87].

Augmen tation [CEG

+

87]. Augmen ting

[RM87]. Authen tication [IL83].

Automated [SB83]. Automation [PS84].

BAR OQUE [Mot86a]. Based [ALL88,

BL T84, CL87, KK87, Nec88, P ol88, TW86].

Beha vioral [GS87a]. Benefit [Sas87].

Bet w een [Nec88]. Bidirectional [BBG85].

b o ok [Suc88]. Bro wser [Mot86a].

Bureaucracies [Lee88]. Business [CG87].

Butler [DH85].

Calendars [KDK85]. Certain [P an85].

Challenges [GB83]. Channel [TK84].

Clearinghouse [OD83]. Co [BJ86]. Co-oP

[BJ86]. Cognitiv e [HB85]. Command

[AS83, HKF84]. Command-Language

1

[AS83]. Comm unicating [T ri88].

Comm unication [Ehr87, T

A84, TK84].

Comm unications [BJ86, Nic85, SB83].

Complete [MT86]. Computer [EB88,

F GHW88, Gre88b, KS85, MGL

+

87, MT86].

Computer-Generated [KS85].

Computer-Supp orted [Gre88b, MGL

+

87].

Computing [Gas86]. Concept [DS87].

Conference [HZ86b]. Conferences

[Gre88b]. Con texts [DS87]. Con trol

[BGMW83, PS84]. Co op erating [KK87].

Co op erativ e [Gre88b, LMY88].

Co ordination [Hol88, MGL

+

87]. COSIE

[T A84]. Cost [Sas87]. Cost-Benefit [Sas87].

Court [KS85]. Creating [BG87, GB83].

Critical [HS84]. Curren t [KDK85].

Cursor [GLB85]. Customization [Dam85].

Data [BCG

+

87, GT83, GS87b, Nic85].

Database [Dam85, DZ86, D

W86, FBC

+

87,

HZ87, KM85, SSL

+

83, W AB

+

87].

Databases [Mot86a, Mot88]. Datalog

[HG85]. Decen tralized [OD83]. Decision

[BJ86, TK84]. Demand [SB83]. Deon tic

[Lee88]. Departmen t [CG87]. Description

[F C87]. Design

[BP84, BJ86, F

GHW88, HKF84, HB85,

Kel84, KM85, Mal83, PFK83, Suc83].

Designers [Nec88]. Designing [Suc88].

Desks [Mal83]. Details [AS83].

Dimensions [Cul84]. Diplans [Hol88].

Direct [HK86]. Discussion [CB88].

Dissemination [TF

GN87]. Distributed

[LM84, Nut83, OD83, T

A84, WL86].

DITR

OFF [BBG85].

DITR

OFF/FF OR TID [BBG85]. Div erse

[SHC83]. Div ersit y [Mac88]. Do [Mal83].

Do cumen t [BR

G88, CTH

+

86, PJN85,

SSL

+

83, TSW

+

85]. Do cumen ts [F

C84].

Domain [MF85]. Dozen [TT85]. Driv en

[HB85]. Due [GS86]. During [GLB85].

Early [SBF

+

87]. Editing [GLB85]. Editor

[Ell84, Lim83, Win88]. Editorial

[All85b, All85a, Bal85, Gre88a, GE87, Lo c87].

Editors [HZ86a]. Effectiv e [TK84].

Electronic [KDK85, Mac88, RS88, SB83,

TSW

+

85, WB85]. Electronically [All85a].

Encouraging [Ehr87]. Encyclop edia

[WB85]. Ends [Dam85]. Ensuring [KS85].

En vironmen t [OD83, T ri88].

En vironmen ts [BL

T84]. Etiquette [Bro83].

Ev aluation [BGMW83, F

C84]. Ev olution

[CG87]. Example [W AB

+

87]. Exp eriences

[SBF

+

87]. Exp erimen t [EB88].

Exp erimen tal

[BG87, JD86, Nut83, PFKR88].

Exp erimen ts [GS87a]. Exploratory

[CB88]. Extraction [CTH

+

86].

F actors [GB83]. F ederal [P an85].

F ederated [HM85]. FF OR TID [BBG85].

Field [EB88]. File [F

C87]. Files

[F C84, TC83]. Filing [F

C87, GB83].

Filtering [P ol88]. Firm [CG87].

F ORMANA

GER [YHSL84]. F ormation

[CTH

+

86]. F ormatting [BBG85, PJN85].

F orms [YHSL84]. F riendly [Kel84]. F ron t

[Dam85].

Generated [KS85]. Generator [HK86].

gIBIS [CB88]. Goals [Nec88].

Go v ernmen t [P an85]. Graphical [D

W86].

Group [BJ86, EB88, GS87b]. Guest

[Win88]. Guided [T ri88].

Half [TT85]. Handling [TW86].

Handmarkings [GS87a]. Human [GB83].

Hyp ertext [CB88, DS87, T ri88].

Images [TSW

+

85]. Impact [PS84].

Imp erativ e [BF

G85]. Implemen tation

[Hol88]. Implemen ting [CS88, Cul84].

Implications [Cul84, HB85, Mal83].

Individual [P an84]. Information

[CTH

+

86, Cul84, GT83, HM85, HZ86b,

HHK86, Kel84, KM85, LM84, Mal83, ML84,

RM87]. Inquiry [Mac88]. Insurance

[CG87]. In tegrated [Nic85, W AB

+

87].

In tegrating [PSM87, SHC83]. In tegration

[Gas86]. In tensiv e [P an85]. In teraction

[F GHW88]. In teractiv e [BF

G85]. In terface

[CG87, DZ86, HKF84, Mot88, Nec88].

In terfaces [JD86, SBF

+

87]. In ternal

[BGMW83]. In ternet [Rad84].

In ternet w ork [Rad84]. In ternet w orks

[IL83]. In traoffice [P ah88]. In tro duction

[Bal85, Ell84, Gre87, Gre88a, GE87, HZ86a,

Lim83, Lo c87, Win88]. Iris [FBC

+

87]. Issue

[Bal85, Ell84, Gre88a, GE87, HZ86a, Lo c87,

Win88]. Issues [BCG

+

87]. Iterativ e

[Kel84].

Keystrok es [AS83]. KNOs [TF

GN87].

Kno wledge [BL

T84, CL87, KK87, Nec88,

SHC83, TF

GN87]. Kno wledge-Based

[BL T84, CL87, KK87, Nec88].

Language [AS83, BL

T84, Dam85, Eps85,

Hol88, Kel84, SJ85]. Languages [SJ85].

Large [CG87]. Laurel [Bro83]. LDC

[BL T84]. LDC-1 [BL

T84]. Learning

[MLC83]. Lens [LMY88]. Linguistic

[MF85]. Links [Rad84]. Lo cal [HWY85].

Lo cating [OD83]. Lo cation [JD86].

Logical [MT86, ML84].

Mac hines [DH85]. Mail

[Mac88, MT86, PFKR88]. Making [TK84].

Managemen t [ABB

+

84, CL87, DZ86,

FBC

+

87, HM85, LM84, YHSL84]. Manager

[W AB

+

87]. Managerial [TK84]. Managing

[Rad84]. Manipulation [HK86, TF

GN87].

Man uscripts [All85a]. MCC [SJ85].

Mec hanism [Mot86b]. Medical [MF85].

Meetings [CEG

+

87]. Memory [HZ87].

Message [Bro83, CL87, P ol88, TC83, Tsi84].

Messages [MGL

+

87]. Messaging [RS88].

Metaphor [JD86]. Metho d [F

C84].

Metho dology [Kel84, KM85, Sas87].

Metho ds [F

C87]. MINOS [CTH

+

86].

Mo del [BGMW83, BCG

+

87, CTH

+

86,

Hau86, HHK86]. Mo deling

[ALL88, GT83, Nut83]. Mo dels [Suc83].

Mores [Bro83]. Mo v emen t [GLB85].

Multimedia [BR

G88, CTH

+

86, PFKR88].

Multiuser [SBF

+

87]. Multiv ariate

[HKF84].

Name [JD86]. Named [OD83]. Naming

[Hau86]. Natural

[BL T84, Dam85, Eps85, Kel84, SJ85]. Na vy

[MF85]. Needs [KDK85, P an84]. Net w ork

[TW86]. Net w ork-Based [TW86].

Net w orks [HWY85, P ah88]. Nic k

[CEG

+

87].

Ob ject [ABB

+

84, BCG

+

87, FBC

+

87, HZ87,

LM84, PSM87, LMY88]. Ob ject-Orien ted

[BCG

+

87, FBC

+

87, HZ87]. Ob jects

[OD83, TF

GN87]. Office [ALL88, BL

T84,

BF G85, BP84, CL84, Cul84, Ehr87, F

C87,

GT83, GB83, HB85, HZ86b, HS84, Hir86,

HHK86, HK86, IL83, KK87, Kel84, KDK85,

Mal83, ML84, PS84, P an85, Sas87, Suc83,

T A84, W AB

+

87, WL86, YHSL84, W AB

+

87].

Office-b y-Example [W AB

+

87].

Office-In tensiv e [P an85]. Offices

[Hew86, P an84, SB83]. OIS

[ABB

+

84, BGMW83]. Online [Cul84]. oP

[BJ86]. Op en [Hew86]. Optimization

[HWY85]. Organization [PS84].

Organizational [Bar83, CG87, F

GHW88].

Organizations [WL86]. Organize [Mal83].

Orien ted [BCG

+

87, FBC

+

87, HZ87].

Other [PSM87, SJ85]. Outcomes [RS88].

P ap ers [Gre88b]. P artitioning [DS87].

P atterns [Nic85]. P eople [BG87, Mal83].

P erformance [F

C84, F

C87]. P ermits

[Mot88]. P ersp ectiv e [Hir86]. Planning

[PS84]. P olicy [CB88]. P ortabilit y [HG85].

Practical [Suc83]. PRE [Eps85].

Preliminary [Mac88]. Presen tation

[CTH

+

86]. Presupp ositions [Mot86b].

Principal [GB83]. Problem [Bar83, WL86].

Problems [Dam85, MLC83]. Pro cedure

[Suc83]. Pro cess [DH85, GS86].

Pro cessing [All85a, BR

G88, Eps85, PFK83,

SJ85, SSL

+

83]. Pro cessor [BL

T84, BF

G85].

Pro cessors [MLC83]. Pro ductivit y

[P an85]. Program [SJ85]. Pro ject

[MF85, SJ85, CEG

+

87]. Pro jecting [SB83].

Pro jects [PS84]. Promote [Nec88].

Prosp ects [MLC83]. Protot yp e

[TSW

+

85, WB85].

Queries [Mot88]. Query

[BR G88, HWY85, Mot86b].

Ranking [CS88]. Recognition [SHC83].

Records [KS85, PFK83]. Reference [JD86].

Relational [Mot86a, Mot88, SSL

+

83].

Requiremen ts [BP84]. Resource [DH85].

Retriev al [TSW

+

85]. review [Suc88].

Revised [SBF

+

87]. Routine [Gas86].

Routing [Hau86, ML84]. Routings [MT86].

Rule [P ol88]. Rule-Based [P ol88].

Sc hemes [Tsi84]. SEA

VE [Mot86b].

Section [Gre87]. Sectors [P an85].

Segmen ted [HZ87]. Selected [Gre88b].

Selection [TK84]. Seman tics [HG85].

Semistructured [MGL

+

87]. Sen tence

[BF G85]. Serv er [PSM87]. Shared

[HZ87, Nec88]. Sharing [DH85, GS87b].

Signature [F

C84, F

C87]. Signatures

[CS88]. Simplicit y [Eps85]. So cial [Hir86].

So cial-Analytic [Hir86]. So ciet y [HHK86].

Solutions [Dam85]. Solving [Bar83, WL86].

Some [Dam85]. Sources [SHC83]. Spatial

[JD86]. Sp ecial [Bal85, Ell84, Gre87,

Gre88a, GE87, HZ86a, Lo c87, Win88].

Sp ecification [ML84]. Sp eec h

[ALL88, GB83]. Sp eec h-Act-Based

[ALL88]. Spice [DH85]. Spreadsheet

[LMY88]. Spreadsheets [BG87]. Star

[PFK83]. Station [Bar83]. Storage

[TSW

+

85]. Strategies [CS88, Ehr87].

String [MF85]. Structures [EB88]. Study

[BG87, Hol88]. Studying [HS84].

Subsystem [T

A84]. Successful [Ehr87].

Supp ort [BJ86, CL84, EB88, GB83, T

A84].

Supp orted [Gre88b, MGL

+

87].

Supp orting [Bar83, WL86]. Surprisingly

[MGL

+

87]. Syn tax [HG85]. System

[BR G88, Bro83, BJ86, CL87, CTH

+

86, CL84,

Eps85, FBC

+

87, GB83, HZ87, IL83, MF85,

Nic85, Nut83, P ol88, PFKR88, RS88, SSL

+

83,

Suc83, TSW

+

85, W AB

+

87, YHSL84].

Systems [BP84, Cul84, Ehr87, F

GHW88,

GT83, HZ86b, Hew86, HHK86, HK86,

KM85, Lee88, LM84, Mal83, MT86, ML84,

Mot86b, RM87, Sas87].

T abletops [T ri88]. T ask

[CL84, HB85, HS84]. T ask-Driv en [HB85].

T asks [HB85]. T axonomies [HS84].

T ec hnology [KDK85]. T erminology

[Nec88]. T ests [JD86]. T ext [BBG85, CS88,

GLB85, PJN85, SHC83, TW86].

TEXTNET [TW86]. Their [Mal83, PS84].

Thesauri [RM87]. T o ol

[CB88, D

W86, HS84, KM85]. T o ols

[Nec88, T ri88]. T ours [T ri88]. T ransien t

[Rad84]. T ransp ortabilit y [SJ85].

T ransp ortable [BL

T84, Eps85, TT85].

T ransp orting [MF85]. T rends [P an85].

U.S. [P an85]. Understanding [Hir86].

UNIX [BBG85, HKF84]. Unstructured

[HB85]. Usage [Nic85, RS88]. Use

[HKF84, MLC83, Mac88]. Useful

[MGL

+

87]. User [JD86, Kel84, KDK85,

Mot86b, Mot88, Suc88]. User-F riendly

[Kel84]. Using [CS88].

V ague [Mot88, Mot88]. V erifying [Mot86b].

V ersion [DZ86]. v ersus [JD86]. Visual

[DZ86]. V oice [BF

G85, Nic85].

W a ys [TT85]. Whiteb oards [D

W86].

Wireless [P ah88]. W ord [MLC83]. W ork

[Bar83, EB88, Gas86, GS87b, Gre88b, HB85,

LMY88, Suc83]. W orkplace [GS86].

W orlds [PSM87]. WYSIWIS [SBF

+

87].

Xero x [Rad84].

References

Ahlsen:1984:A OM

[ABB

+

84] M. Ahlsen, A. Bjornerstedt,

S. Britts, C. Hulten, and

L. So derlund. An arc hitecture

for ob ject managemen t in OIS.

A CM T r ansactions on Offic e In-

formation Systems, 2(3):173–196,

July 1984. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80. Researc h Con-

tributions: Selected P ap ers from

the Conference on Office Informa-

tion Systems.

Allen:1985:EPM

[All85a] R. B. Allen. Editorial: Pro cessing

man uscripts electronically . A CM

T r ansactions on Offic e Informa-

tion Systems, 3(3):233, July 1985.

CODEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80 .

Allen:1985:E

[All85b] Rob ert B. Allen. Editorial. A CM

T r ansactions on Offic e Informa-

tion Systems, 3(1):1, Jan uary

1985. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80 .

Auramaki:1988:SAB

[ALL88] Esa Auramaki, Erkki Leh tinen,

and Kalle Lyytinen. A sp eec h-

act-based office mo deling ap-

proac h. A

CM T r ansactions on

Offic e Information Systems, 6

(2):126–152, April 1988. CO-

DEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80. Sp ecial Issue on the Lan-

guage/Action P ersp ectiv e.

Allen:1983:DCL

[AS83] R. B. Allen and M. W. Scerb o.

Details of command-language

k eystrok es. A

CM T r ansactions

on Offic e Information Systems, 1

(2):159–178, April 1983. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Ballard:1985:EIO

[Bal85] B. W. Ballard. Editorial: In-

tro duction to the sp ecial issue.

A CM T r ansactions on Offic e In-

formation Systems, 3(2):105–106,

April 1985. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80 .

Barb er:1983:SOP

[Bar83] G. Barb er. Supp orting organi-

zational problem solving with a

w ork station. A

CM T r ansactions

on Offic e Information Systems, 1

(1):45–67, Jan uary 1983. CO-

DEN A

TOSDO. ISSN 0734-2047.

URL http://www.acm.org:80 .

Buc hman:1985:DF A

[BBG85] C. Buc hman, D. M. Berry

, and

J. Gonczaro wski. DITR

OFF/

FF OR TID, an adaptation of the

UNIX DITR

OFF for formatting

bidirectional text. A

CM T r ans-

actions on Offic e Information

Systems, 3(4):380–397, Octob er

1985. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80 .

Banerjee:1987:DMI

[BCG

+

87] Ja y Banerjee, Hong-T ai Chou,

Jorge F. Garza, W on Kim, Dar-

rell W o elk, Nat Ballou, and

Hy oung-Jo o Kim. Data mo del

issues for ob ject-orien ted appli-

cations. A

CM T r ansactions on

Offic e Information Systems, 5

(1):3–26, Jan uary 1987. CO-

DEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80. Sp ecial Issue on Ob ject-

Orien ted Systems.

Biermann:1985:ISP

[BF G85] A. W. Biermann, L. Fineman,

and K. C. Gilb ert. An imp erativ e

sen tence pro cessor for v oice in ter-

activ e office applications. A CM

T r ansactions on Offic e Informa-

tion Systems, 3(4):321–346, Oc-

tob er 1985. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80 .

Bro wn:1987:ESP

[BG87] P olly S. Bro wn and John D.

Gould. An exp erimen tal study

of p eople creating spreadsheets.

A CM T r ansactions on Offic e In-

formation Systems, 5(3):258–272,

July 1987. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80 .

Bailey:1983:OMI

[BGMW83] A. D. Bailey

, J. H. Gerlac h, R. P .

McAfee, and A. B. Whinston. An

OIS mo del for in ternal accoun t-

ing con trol ev aluation. A CM

T r ansactions on Offic e Informa-

tion Systems, 1(1):25–44, Jan-

uary 1983. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80 .

Bui:1986:CDC

[BJ86] T. X. Bui and M. Jark e. Com-

m unications design for Co-oP: A

group decision supp ort system.

A CM T r ansactions on Offic e In-

formation Systems, 4(2):81–103,

April 1986. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80 .

Ballard:1984:L TK

[BL T84] B. W. Ballard, J. C. Lusth, and

N. L. Tinkham. LDC-1: A trans-

p ortable, kno wledge-based natu-

ral language pro cessor for office

en vironmen ts. A

CM T r ansac-

tions on Offic e Information Sys-

tems, 2(1):1–25, Jan uary 1984.

CODEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80 .

Bracc hi:1984:DR O

[BP84] G. Bracc hi and B. P ernici. The

design requiremen ts of office sys-

tems. A

CM T r ansactions on Of-

fic e Information Systems, 2(2):

151–170, April 1984. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Bertino:1988:QPM

[BR G88] Elisa Bertino, F austo Rabitti,

and Simon Gibbs. Query pro-

cessing in a m ultimedia do cumen t

system. A

CM T r ansactions on

Offic e Information Systems, 6(1):

2047. URL http://www.acm.

org:80. Sp ecial Issue on the Lan-

guage/Action P ersp ectiv e.

Gasser:1986:ICR

[Gas86] Les Gasser. The in tegration

of computing and routine w ork.

A CM T r ansactions on Offic e In-

formation Systems, 4(3):205–225,

July 1986. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80. Researc h Con-

tributions: Selected P ap ers from

the Conference on Office Informa-

tion Systems.

Gould:1983:HF C

[GB83] J. D. Gould and S. J. Boies. Hu-

man factors c hallenges in creat-

ing a principal supp ort office sys-

tem — the sp eec h filing system

approac h. A

CM T r ansactions on

Offic e Information Systems, 1(4):

273–298, Octob er 1983. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Grief:1987:EIS

[GE87] I. Grief and C. Ellis. Editorial:

In tro duction to the sp ecial issue.

A CM T r ansactions on Offic e In-

formation Systems, 5(2):113–114,

April 1987. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80. Sp ecial Issue

on Computer-Supp orted Co op er-

ativ e W ork.

Gould:1985:CMD

[GLB85] J. D. Gould, C. Lewis, and

V. Barnes. Cursor mo v emen t dur-

ing text editing. A

CM T r ansac-

tions on Offic e Information Sys-

tems, 3(1):22–34, Jan uary 1985.

CODEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80 .

Greif:1987:ISS

[Gre87] I. Greif. In tro duction to the sp e-

cial section. A

CM T r ansactions

on Offic e Information Systems,

5(4):327, Octob er 1987. CO-

DEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80. Sp ecial Section: Selected

P ap ers from CHI+GI ’87.

Greif:1988:EIS

[Gre88a] I. Greif. Editorial in tro duc-

tion to the sp ecial issue. A CM

T r ansactions on Offic e Informa-

tion Systems, 6(4):301–302, Oc-

tob er 1988. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80. Selected P a-

p ers from the Conference on

Computer-Supp orted Co op era-

tiv e W ork (CSCW ’88).

Greif:1988:SPC

[Gre88b] Irene Greif, editor. Sele cte d Pa-

p ers fr om the Confer enc es on

Computer-Supp orte d Co op er ative

Work, v olume 6(4) of A CM

T r ansactions on Offic e Informa-

tion Systems. A

CM Press, New

Y ork, NY 10036, USA, Octob er

1988. CODEN A

TISET. ISSN

1046-8188.

Gerson:1986:ADP

[GS86] Elih u M. Gerson and Susan Leigh

Star. Analyzing due pro cess in

the w orkplace. A

CM T r ansac-

tions on Offic e Information Sys-

tems, 4(3):257–270, July 1986.

CODEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80. Researc h Con tributions:

Selected P ap ers from the Confer-

ence on Office Information Sys-

tems.

Gould:1987:BEH

[GS87a] John D. Gould and Josiane

Salaun. Beha vioral exp erimen ts

on handmarkings. A

CM T r ans-

actions on Offic e Information

Systems, 5(4):358–377, Octob er

1987. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80. Sp ecial Section: Se-

lected P ap ers from CHI+GI ’87.

Greif:1987:DSG

[GS87b] Irene Greif and Sunil Sarin.

Data sharing in group w ork.

A CM T r ansactions on Offic e In-

formation Systems, 5(2):187–211,

April 1987. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80. Sp ecial Issue

on Computer-Supp orted Co op er-

ativ e W ork.

Gibbs:1983:DMA

[GT83] S. Gibbs and D. Tsic hritzis. A

data mo deling approac h for of-

fice information systems. A CM

T r ansactions on Offic e Informa-

tion Systems, 1(4):299–319, Oc-

tob er 1983. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80 .

Hauzeur:1986:MNA

[Hau86] Bernard M. Hauzeur. A mo del

for naming, addressing, and rout-

ing. A

CM T r ansactions on Of-

fic e Information Systems, 4(4):

293–311, Octob er 1986. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Harris:1985:DIT

[HB85] S. E. Harris and H. J. Brigh tman.

Design implications of a task-

driv en approac h to unstructured

cognitiv e tasks in office w ork.

A CM T r ansactions on Offic e In-

formation Systems, 3(3):292–306,

July 1985. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80 .

Hewitt:1986:OOS

[Hew86] Carl Hewitt. Offices are op en

systems. A

CM T r ansactions on

Offic e Information Systems, 4(3):

271–287, July 1986. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80. Re-

searc h Con tributions: Selected

P ap ers from the Conference on

Office Information Systems.

Hafner:1985:PSS

[HG85] C. D. Hafner and K. Go dden.

P ortabilit y of syn tax and seman-

tics in datalog. A

CM T r ansac-

tions on Offic e Information Sys-

tems, 3(2):141–164, April 1985.

CODEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80 .

Ho:1986:SMO

[HHK86] C.-S. Ho, Y.-C. Hong, and T.-

S. Kuo. A so ciet y mo del for of-

fice information systems. A CM

T r ansactions on Offic e Informa-

tion Systems, 4(2):104–131, April

1986. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80 .

Hirsc hheim:1986:UOS

[Hir86] R. A. Hirsc hheim. Understanding

the office: A so cial-analytic p er-

sp ectiv e. A

CM T r ansactions on

Offic e Information Systems, 4(4):

331–344, Octob er 1986. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Hudson:1986:GDM

[HK86] S. E. Hudson and R. King. A gen-

erator of direct manipulation of-

fice systems. A

CM T r ansactions

on Offic e Information Systems, 4

(2):132–163, April 1986. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Hanson:1984:IDM

[HKF84] S. J. Hanson, R. E. Kraut, and

J. M. F arb er. In terface design and

m ultiv ariate analysis of UNIX

command use. A

CM T r ansac-

tions on Offic e Information Sys-

tems, 2(1):42–57, Jan uary 1984.

CODEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80 .

Heim bigner:1985:F AI

[HM85] D. Heim bigner and D. McLeo d.

A federated arc hitecture for in-

formation managemen t. A CM

T r ansactions on Offic e Informa-

tion Systems, 3(3):253–278, July

1985. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80 .

Holt:1988:DNL

[Hol88] Anatol W. Holt. Diplans: A new

language for the study and imple-

men tation of co ordination. A CM

T r ansactions on Offic e Informa-

tion Systems, 6(2):109–125, April

1988. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80. Sp ecial Issue on the

Language/Action P ersp ectiv e.

Higgins:1984:CA T

[HS84] C. A. Higgins and F. R. Safa y eni.

A critical appraisal of task tax-

onomies as a to ol for studying of-

fice activities. A

CM T r ansactions

on Offic e Information Systems, 2

(4):331–339, Octob er 1984. CO-

DEN A

TOSDO. ISSN 0734-2047.

URL http://www.acm.org:80 .

Hevner:1985:QOL

[HWY85] A. R. Hevner, O. Q. W u, and

S. B. Y ao. Query optimization

on lo cal area net w orks. A CM

T r ansactions on Offic e Informa-

tion Systems, 3(1):35–62, Jan-

uary 1985. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80 .

Hewitt:1986:EIS

[HZ86a] C. Hewitt and S. B. Zdonik. Ed-

itors’ in tro duction: Sp ecial issue.

A CM T r ansactions on Offic e In-

formation Systems, 4(3):183–184,

July 1986. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80. Researc h Con-

tributions: Selected P ap ers from

the Conference on Office Informa-

tion Systems.

Hewitt:1986:COI

[HZ86b] Carl Hewitt and Stanley B.

Zdonik, editors. 1986 Confer enc e

on Offic e Information Systems,

v olume 4(3) of A

CM T r ansac-

tions on Offic e Information Sys-

tems. A

CM Press, New Y ork, NY

10036, USA, July 1986. CODEN

A TISET. ISSN 1046-8188.

Hornic k:1987:SSM

[HZ87] Mark F. Hornic k and Stan-

ley B. Zdonik. A shared, seg-

men ted memory system for an

ob ject-orien ted database. A CM

T r ansactions on Offic e Informa-

tion Systems, 5(1):70–95, Jan-

uary 1987. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80. Sp ecial Issue

on Ob ject-Orien ted Systems.

Israel:1983:A OS

[IL83] J. E. Israel and T. A. Linden. Au-

then tication in office system in-

ternet w orks. A

CM T r ansactions

on Offic e Information Systems, 1

(3):193–210, July 1983. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Jones:1986:SMU

[JD86] William P

. Jones and Susan T.

Dumais. The spatial metaphor

for user in terfaces: Exp erimen tal

tests of reference b y lo cation v er-

sus name. A

CM T r ansactions on

Offic e Information Systems, 4(1):

42–63, Jan uary 1986. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Kincaid:1985:ECO

[KDK85] C. M. Kincaid, P

. B. Dup on t, and

A. R. Ka y e. Electronic calen-

dars in the office: An assessmen t

of user needs and curren t tec h-

nology . A CM T r ansactions on

Offic e Information Systems, 3(1):

89–102, Jan uary 1985. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Kelley:1984:IDM

[Kel84] J. F. Kelley

. An iterativ e

design metho dology for user-

friendly natural language office

information applications. A CM

T r ansactions on Offic e Informa-

tion Systems, 2(1):26–41, Jan-

uary 1984. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80 .

Ka y e:1987:CKB

[KK87] A. Roger Ka y e and Gerald M.

Karam. Co op erating kno wledge-

based assistan ts for the office.

A CM T r ansactions on Offic e

Information Systems, 5(4):297–

326, Octob er 1987. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

King:1985:DDM

[KM85] R. King and D. McLeo d. A

database design metho dology

and to ol for information sys-

tems. A

CM T r ansactions on Of-

fic e Information Systems, 3(1):

2–21, Jan uary 1985. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80.

King:1985:ECA

[KS85] R. King and C. Stanley

. En-

suring the court admissibilit y

of computer-generated records.

A CM T r ansactions on Offic e

Information Systems, 3(4):398–

412, Octob er 1985. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Lee:1988:BDS

[Lee88] Ronald M. Lee. Bureaucracies as

deon tic systems. A

CM T r ansac-

tions on Offic e Information Sys-

tems, 6(2):87–108, April 1988.

CODEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80. Sp ecial Issue on the Lan-

guage/Action P ersp ectiv e.

Lim b:1983:EI

[Lim83] J. O. Lim b. Editor’s in tro duc-

tion. A

CM T r ansactions on Of-

fic e Information Systems, 1(1):

1–2, Jan uary 1983. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Lyngbaek:1984:OMD

[LM84] P

. Lyngbaek and D. McLeo d. Ob-

ject managemen t in distributed

information systems. A CM

T r ansactions on Offic e Informa-

tion Systems, 2(2):96–122, April

1984. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80 .

Lai:1988:OLS

[LMY88] Kum-Y ew Lai, Thomas W. Mal-

one, and Keh-Chiang Y u. Ob ject

Lens: A ‘spreadsheet’ for co op er-

ativ e w ork. A

CM T r ansactions on

Offic e Information Systems, 6(4):

332–353, Octob er 1988. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80. Se-

lected P ap ers from the Confer-

ence on Computer-Supp orted Co-

op erativ e W ork (CSCW ’88).

Lo c ho vsky:1987:EIS

[Lo c87] F. H. Lo c ho vsky

. Editorial: In tro-

duction to the sp ecial issue. A CM

T r ansactions on Offic e Informa-

tion Systems, 5(1):1–2, Jan uary

1987. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80. Sp ecial Issue on

Ob ject-Orien ted Systems.

Mac k a y:1988:DUE

[Mac88] W endy E. Mac k a y . Div ersit y

in the use of electronic mail:

A preliminary inquiry . A CM

T r ansactions on Offic e Informa-

tion Systems, 6(4):380–397, Oc-

tob er 1988. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80. Selected P a-

p ers from the Conference on

Computer-Supp orted Co op era-

tiv e W ork (CSCW ’88).

Malone:1983:HDP

[Mal83] T. W. Malone. Ho w do p eople or-

ganize their desks? Implications

for the design of office informa-

tion systems. A

CM T r ansactions

on Offic e Information Systems, 1

(1):99–112, Jan uary 1983. CO-

DEN A

TOSDO. ISSN 0734-2047.

URL http://www.acm.org:80.

Marsh:1985:TLS

[MF85] E. Marsh and C. F riedman.

T ransp orting the linguistic string

pro ject system from a medical to

a na vy domain. A

CM T r ansac-

tions on Offic e Information Sys-

tems, 3(2):121–140, April 1985.

CODEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80 .

Malone:1987:SMS

[MGL

+

87] Thomas W. Malone, Kenneth R.

Gran t, Kum-Y ew Lai, Ramana

Rao, and Da vid Rosen blitt.

Semistructured messages are sur-

prisingly useful for computer-

supp orted co ordination. A CM

T r ansactions on Offic e Informa-

tion Systems, 5(2):115–131, April

1987. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80. Sp ecial Issue on

Computer-Supp orted Co op era-

tiv e W ork.

Mazer:1984:LRS

[ML84] M. S. Mazer and F. H. Lo c ho vsky .

Logical routing sp ecification in

office information systems. A CM

T r ansactions on Offic e Informa-

tion Systems, 2(4):303–330, Oc-

tob er 1984. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80 .

Mac k:1983:LUW

[MLC83] R. L. Mac k, C. H. Lewis, and

J. M. Carroll. Learning to use

w ord pro cessors: Problems and

prosp ects. A

CM T r ansactions on

Offic e Information Systems, 1(3):

254–271, July 1983. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Motro:1986:BBR

[Mot86a] A. Motro. BAR

OQUE: A bro wser

for relational databases. A CM

T r ansactions on Offic e Informa-

tion Systems, 4(2):164–181, April

1986. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80 .

Motro:1986:SMV

[Mot86b] Amihai Motro. SEA

VE: A mec h-

anism for v erifying user presup-

p ositions in query systems. A CM

T r ansactions on Offic e Informa-

tion Systems, 4(4):312–330, Oc-

tob er 1986. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80 .

Motro:1988:VUI

[Mot88] Amihai Motro. V A GUE: A user

in terface to relational databases

that p ermits v ague queries. A CM

T r ansactions on Offic e Informa-

tion Systems, 6(3):187–214, July

1988. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80 .

Martin:1986:CLR

[MT86] P

. Martin and D. Tsic hritzis.

Complete logical routings in com-

puter mail systems. A CM

T r ansactions on Offic e Informa-

tion Systems, 4(1):64–80, Jan-

uary 1986. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80.

Nec hes:1988:KBT

[Nec88] Rob ert Nec hes. Kno wledge-based

to ols to promote shared goals and

terminology b et w een in terface de-

signers. A

CM T r ansactions on

Offic e Information Systems, 6(3):

215–231, July 1988. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Nic holson:1985:UPI

[Nic85] R. T. Nic holson. Usage patterns

in an in tegrated v oice and data

comm unications system. A CM

T r ansactions on Offic e Informa-

tion Systems, 3(3):307–314, July

1985. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80 .

Nutt:1983:EDM

[Nut83] G. J. Nutt. An exp erimen tal dis-

tributed mo deling system. A CM

T r ansactions on Offic e Informa-

tion Systems, 1(2):117–142, April

1983. CODEN A

TOSDO. ISSN

0734-2047. URL http://www.

acm.org:80 .

Opp en:1983:CD A

[OD83] D. C. Opp en and Y. K. Dalal.

The clearinghouse: A decen tral-

ized agen t for lo cating named ob-

jects in a distributed en viron-

men t. A

CM T r ansactions on Of-

fic e Information Systems, 1(3):

230–253, July 1983. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

P ahla v an:1988:WIN

[P ah88] K. P ahla v an. Wireless in traof-

fice net w orks. A

CM T r ansactions on Offic e Information Systems, 6

(3):277–302, July 1988. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

P ank o:1984:O AN

[P an84] R. R. P ank o. 38 offices: Ana-

lyzing needs in individual offices.

A CM T r ansactions on Offic e In-

formation Systems, 2(3):226–234,

July 1984. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80. Researc h Con-

tributions: Selected P ap ers from

the Conference on Office Informa-

tion Systems.

P ank o:1985:PTC

[P an85] R. R. P ank o. Pro ductivit y trends

in certain office-in tensiv e sec-

tors of the U.S. federal go v ern-

men t. A

CM T r ansactions on Of-

fic e Information Systems, 3(4):

370–379, Octob er 1985. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Purvy:1983:DSR

[PFK83] R. Purvy

, J. F arrell, and P

. Klose.

The design of Star’s records pro-

cessing. A

CM T r ansactions on

Offic e Information Systems, 1(1):

3–24, Jan uary 1983. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

P ostel:1988:EMM

[PFKR88] Jonathan B. P ostel, Gregory G.

Finn, Alan R. Katz, and Jo yce K.

Reynolds. An exp erimen tal m ul-

timedia mail system. A CM

T r ansactions on Offic e Informa-

tion Systems, 6(1):63–81, Jan-

REFERENCES 20

fic e Information Systems, 4(1):

1–23, Jan uary 1986. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Whang:1987:OEI

[W AB

+

87] Kyu-Y oung Whang, Art Am-

mann, An thon y Bolmarcic h,

Maria Hanrahan, Guy Ho c hge-

sang, Kuan-Tsae Huang, Al Kho-

rasani, Ra vi Krishnam urth y ,

Gary So c kut, P aula Sw eeney ,

V ance W addle, and Moshe Zlo of.

Office-b y-Example: An in te-

grated office system and database

manager. A

CM T r ansactions on

Offic e Information Systems, 5(4):

393–427, Octob er 1987. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

W ey er:1985:PEE

[WB85] S. A. W ey er and A. H. Born-

ing. A protot yp e electronic ency-

clop edia. A

CM T r ansactions on

Offic e Information Systems, 3(1):

63–88, Jan uary 1985. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80 .

Winograd:1988:GEI

[Win88] T. Winograd. Guest Editor’s

in tro duction to the sp ecial is-

sue. A

CM T r ansactions on Offic e

Information Systems, 6(2):83–86,

April 1988. CODEN A

TOSDO.

ISSN 0734-2047. URL http://

www.acm.org:80. Sp ecial Issue

on the Language/Action P ersp ec-

tiv e.

W o o:1986:SDO

[WL86] Carson C. W o o and F reder-

ic k H. Lo c ho vsky

. Supp orting distributed office problem solving

in organizations. A

CM T r ansac-

tions on Offic e Information Sys-

tems, 4(3):185–204, July 1986.

CODEN A

TOSDO. ISSN 0734-

2047. URL http://www.acm.

org:80. Researc h Con tributions:

Selected P ap ers from the Confer-

ence on Office Information Sys-

tems.

Y ao:1984:F OF

[YHSL84] S. B. Y ao, A. R. Hevner, Z. Shi,

and D. Luo. F

ORMANA

GER:

An office forms managemen t sys-

tem. A

CM T r ansactions on Of-

fic e Information Systems, 2(3):

235–262, July 1984. CODEN

A TOSDO. ISSN 0734-2047. URL

http://www.acm.org:80. Re-

searc h Con tributions: Selected

P ap ers from the Conference on

Office Information Systems.